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Who We Are



District 
Safety 
Officers

All Campus Public Safety Officers are trained and 
certified by the California State Bureau of Consumer 
Affairs as licensed Security Officers. With most officers 
are armed, many have years of experience in law 
enforcement / security operations.

It is important to note that we are not police, and our 
primary mission is not law enforcement.  Our primary 
goal is to ensure a safe environment for faculty, staff, 
students, and visitors. 

Our Officers provide visible and continuous patrols on the 
campus, so we are available for students, staff, and 
guests.



Campus 
Safety v. 
Police

Police Departments are more concerned with enforcement 
and prosecution or the so-called “Warrior Mentality.”

Generally speaking, when it comes to the enforcement of 
campus rules and regulations, our officers are guided by the 
“spirit” of the law, rather than the “letter” of the law.

We use a Community Based Policing model, so we are here to 
provide service.

Most of our role is to be Guardians, not Warriors and we focus 
on ensuring a safe environment.



Procedural Justice

Fairness - Treat others neutrally and without bias and apply rules 
consistently.

Respect - Treat people with dignity.

Voice – Allow people an opportunity to be heard, to “tell their 
side of the story.”

Trustworthiness - People react favorably when they believe 
officers are benevolent, caring, and sincerely trying to do what 
is best.



What We Do



24/7/365 Coverage
 Santa Ana College
 Santiago Canyon College

Business Hours Coverage
 District Office
 Centennial Education Center
 Remington Education Center
 Orange Education Center

Areas of Coverage



Safety Awareness Training

Active Shooter Emergency 
Preparedness

Emergency 
Operations 

Center

New Student 
Orientation

Building 
Evacuation 

Lockdown 
Procedures

Emergency Drills 
(Fire, 

Earthquake, etc)



Daily Activities
Door lock and unlock 
for classrooms and 

offices

Responding to Fire 
Alarms 

Responding to Panic 
Alerts or Lockdowns

Writing reports on 
minor crimes
•Coordination with Police 
(as needed)

Responding to First 
Aid or Medical 

situations

Jump starting dead 
car batteries

Handling lost and 
found property

Escorts (upon request)



 A big function of campus safety is handling parking.

 This is where we are more letter of the law and vehicles that 
don’t display proper passes or credentials or park in violation of 
the campus rules are subject to citations.

 The District does not have a grace period for parking permits at 
any time during the year. Parking permits are required to park 
on campus at all times.

 Virtual Parking Permits 
 Employees need to purchase annually 

 Students purchase by semester

 Parking rules are found on the campus web sites.

 Daily permits are available for purchase at kiosks or online.

Parking Enforcement

rsccd.thepermitportal.com

Buy Your Permit!

https://rsccd.thepermitportal.com/


Emergency
Procedures



Active Assailant Situations
RU

N Running away 
from the danger 
is our first and 
best option. It’s 
important to 
always be aware 
of your nearest 
exits. 

H
ID

E If you can’t run, 
then hide. 
Remove any 
device on the 
classroom door 
(U-Bolt/magnet), 
lock the door and 
find a good 
hiding spot, away 
from windows.

FI
G

H
T Fight. Look for 

any object that 
could be used as 
a last resort to 
fight.

In the event of an active shooter, we follow the 
guidelines of run, hide, fight. 



 The manual is located online on the Department of 
Safety & Security web page

 Volume 3 includes specific hazards like Earthquake, 
Flood, Fire, Bomb Threats etc.

Emergency Operation Procedures



 Santa Ana College - located in Building X

 Santiago Canyon College – located in Building S (Lot 6)

 Campus Safety Dispatch (24/7)– 714-564-6330 
 (please put this in your phone contacts)

 For emergencies, dial
 333 (internal phone system) or

 911 

 Blue Phones

 Rave Alerts APP on cell phone and email alerts

We are all in this together as a community, so if you see 
something say something!!

Contact Information



Santa Ana College – Building X (Lot 3)



Santiago Canyon College – Building S (Lot 6)



Questions?
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