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AppStream Remote Desktop Guide

Updated 08/11/25.

About

AppStream allows authorized RSCCD users access to a non-persistent virtual
desktop (i.e., the AppStream Desktop app), that behaves as if you are accessing a
District PC on campus.

AppStream replaces the Remote Portal at https://remote.rsccd.edu.
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Frequently Asked Questions (FAQs)

Will AppStream replace the Remote Portal / Terminal Session?

AppStream replaces the Remote Portal at https://remote.rsccd.edu.

In its place, AppStream provides authorized RSCCD users access to a non-
persistent virtual desktop (i.e., the AppStream Desktop app), that behaves as if
you are accessing a District PC on campus.

What is a non-persistent virtual desktop?

A non-persistent virtual desktop is a temporary workspace that reverts to its
original state after each session. Think of it like a clean slate every time you log
in. No files, applications, or settings are saved. When you log out, any changes
you made disappear.

How do | save files using the AppStream Desktop application if it is a

non-persistent virtual desktop?

We strongly recommend reviewing the section on Saving Files in the AppStream
Desktop app so you become acquainted with how to save your files when using
AppStream Desktop app.

To avoid data loss, please save your files in the AppStream Desktop using the H
Drive.

Any files that are worked on or saved outside of these locations (such as
Temporary Files or the Downloads folder) will be deleted and cannot be retrieved
once the AppStream Desktop session closes.

Will | still have access to my District PC while working remotely?

It is possible to connect to your physical District PC that is located on campus,
using the Remote Desktop icon located on the AppStream Desktop application.

Please see the section on Connect to Your District PC using AppStream Remote
Desktop.
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Office365 applications (e.g., Outlook, Word, Excel) are not available in

the AppStream Remote Desktop. How should | access them?

Please use your local desktop to access Office365 resources. Your Office365 apps
(e.g., Outlook, OneDrive, online version of Word and Excel, etc) are located at
www.office.com under the App Launcher icon:

98 ob

Microsoft 365 Outlook OneDrive
Copilot

pR N T 3

PowerPoint OneNote Teams Sway

'J " 4 A¥ Bl

Engage Power Admin Bookings RSCCD
Automate AppStream

More apps

You can also select the “Apps” icon from the left navigation menu of the
www.office.com website to view the full list of apps available to you on Office365.

O  Search

Welcome to Microsoft 365

You can also go to https://outlook.office.com directly for email access.
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How do | access RSCCD applications (e.g., Colleague Ul) from AppStream

Desktop?

Once you connect to the AppStream Desktop, use the desktop icons to launch
applications such as Colleague Ul, Report Repository, and more.

Jump to the section Access RSCCD Apps from AppStream Desktop for more
information.




How to Access AppStream

Step 1: Login to the Office.com Website

1. Open a web browser and go to www.office.com
Select Sign In.
At the Sign in screen, enter your Single sign-on username and select Next.
When prompted to sign in with your organizational account, enter your
Single sign-on username and Password and select Sign in.
Note for Vendors: If you’re a vendor, your Single sign-on username
ends in @rsccd.org (e.g., vendor_johnsmith@rsccd.org)
5. If prompted, Verify your Identity using Multi-Factor Authentication (MFA).

-

e o e B Microsoft

Welcome to Microsoft 365 Sign in

Powers Austin@rsced.edu

P wNnN

The Microsoft 365 app (formerly Office) lets you create, share, and collaborate all in one
place with your favorites apps now including Copilot.*

E B A A |

=

Colege ,,k,’d‘ SEEEER ol pa:
e | Microsoft

@rsccd.edu

Approve sign in request

ator app, and enter the

Keep me signed in

38

Login authentication screens are changing.
Learn More - Single Sign-On FAQs
Retrieve Username or Reset Password

i For Shudefix No numbers in your app? Make sure to upgrade to
adj | Santiago » SelfServicelD@student sccollege.edu e atest version o
Canyon « Selfservice D@student sac.edu the latest version.

College Example: ab12345¢ ac.edu

NOTE: If you're signed into another Office account — select the Account Info icon
(on the bottom left or top right) > Sign in with a different account.

Sign in with a different account
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Step 2: Go to Apps > RSCCD Applications > RSCCD AppStream

In the Office.com website, select the Apps icon from the left navigation panel.

Welcome to Microsoft 365

OneDrive

as

In the Apps Menu, go to RSCCD Applications.




Step 3: Select RSCCD AppStream or RSCCD AppStream RDP
You will see two options for RSCCD AppStream:

Get work done

R5CCD Applications Other Apps

W@ RSCCD AppStream N# RSCCD AppStream RDP

For Terminal Session
(e.g, connecting to your
District PC)

For simple use cases
(e.g., connecting to H Drive)

A. Select RSCCD AppStream to use the AppStream virtual desktop.
a. Select this option if you do not need Terminal Session access to your
District PC on campus, and only need access to a single application
(e.g., H-Drive or Colleague Ul).
B. Select RSCCD AppStream RDP to Connect to Your District PC through
RSCCD AppStream RDP icon.
a. Use this option if you use Terminal Session to connect to a District
PC on campus (e.g., your desktop computer at your office).
b. Follow the steps for Connect to Your District PC through RSCCD
AppStream RDP icon for further instructions.




Step 4: Select the Desktop Icon

When the AppStream website opens, select the Desktop icon to launch the
AppStream Desktop.

A Profile ¥

Community College District
Santa Ana College » Santiago Canyon Colleg

Choose your application to get started

J| C

Desktop Appstream User Guide

Rancho Santiago Community College District

NOTE: If prompted, select Allow or Enable to allow AppStream to send
notifications to your web browser.

Allow appstream2.us-west-2.aws.amazon.com to send
notifications?

Always Block




Step 5: Wait for your session to start (“Your session is being prepared”)
Wait for the AppStream desktop session to be prepared for you.

This will happen each time you connect to AppStream. This process typically takes
less than 2 minutes.

Your session is being prepared. The session should be available in less than
01:51

Once the AppStream desktop is ready, you will receive a notification from your
web browser (e.g., “Your session is ready. To access your applications, click here.”)

* Mogzilla Firefox

Rancho Santiago Community
College District

Your session is ready. To




Step 6: Sign in again and Launch the AppStream Desktop

Once the AppStream desktop or application launches, sign in again with your
Single sign-on password.

Sign in
Sign in as fulgencio_nico@rsccd.edu

Password

After you sign in, the AppStream Desktop will launch within your web browser
window.

P Type here to search




Connect to Your District PC through RSCCD AppStream
RDP icon

Below are steps for connecting to your District PC from the AppStream Desktop
using RSCCD AppStream RDP.

Step 1: Acquire your District PC Device Name

NOTE: When using the RDP icon in AppStream, you will need the Full device name
of your District PC on campus.

If you cannot access the District PC on campus, contact the ITS Help Desk so we
can help you find the PC Name.

How to Obtain your District PC Device Name:

1. On the District PC on campus, right-click the Start Menu icon and select
System.
2. Under About > Device Specifications, find the Device Name

Record the Device Name (e.g., in a text document or Word doc). You will need
the Device Name to connect using the RDP icon in AppStream.

Apps and Features A b o u t

Power Options

Event Viewer Your PC is monitored and
System
d protected.

Task’ anager
Selings See details in Windows Security
lle Explorer

Search

Device specifications

Run

Shut down or sign out Device name DO Y501
Desktop

Full device name DO 501.rsccd.org




How to connect to your District PC using the RSCCD AppStream RDP icon

1. Follow the steps for How to Access AppStream and select the RSCCD

AppStream RDP icon.

2. In the Computer field, enter the Device Name you recorded under How to
Obtain your District PC Device Name and select Connect.

3. At the Windows Security screen, enter your password and select OK.

R# | RSCCD AppStream RDP

&, Remote Desktop Connection -
9 | Remote Desktop

¢ Connection

Computer: DO 01 ~
Username: None specified
You will be asked for credentials when you connect.

(> Show Options Connect

Windows Security

Enter your credentials

I eessscsessrsse e I

RSCY

More choices

| oK | Cancel

These credentials will be used to connect to DO! 501.

Cached Computer Name in Remote Desktop Connection

For future RDP sessions, you can find your computer name by selecting the drop
down to the right of the Computer option.

& Remote Desktop Connection =

| Remote Desktop
< Connection

Computer:
User name:

The computer name field is blank . Erter & full remote computer
name.

» Show Options

[CComeat ][ kep

& Remote Desktop Connection -

| Remote Desktop
» Connection

Computer

User name: rsc\

You will be asked for credentials when you connect

*/ Show Qptions




Session Time Limits & Preventing Session Issues

End Session on AppStream

When you are done using AppStream, select the Profile icon > End Session from
the AppStream menu bar to end your session.

This will prevent connection issues when you connect to AppStream next time,
which are often caused by session limits and orphaned sessions.

=2

Dual monitor FM Keys

Provide new portal feedbzik

Rancho Santiago Commuiiity College District [/

End sess=ion

Idle Session Limit

The idle session limit for AWS AppStream RDP is set to 120 minutes. This means
that if a user is inactive for 120 minutes, their session will be automatically
disconnected. This feature helps to optimize resource usage by ensuring that
streaming instances are actively used.

Definition of Activity

A user is considered active when they are providing input via keyboard or
mouse during their streaming session. If there is no keyboard or mouse input for
the duration of the idle timeout period, the session is deemed idle and will be
disconnected. Active windows in the foreground do not count as activity.
Keyboard or mouse inputs are the only measure of activity (e.g. Watching a 2.5
hour video does not count as activity).




Max Session Limit

AWS AppStream RDP also has a maximum session limit of 10 hours. This means
that a streaming session cannot exceed 10 hours in duration. Once this limit is
reached, the session will be terminated.

Definition of Session Time

Session time in AWS AppStream RDP is defined as the total duration from when
a streaming instance is dedicated to a user until the session is terminated. This
includes both active and idle periods within the session. The session ends either
when the maximum session duration is reached or when the user manually ends
the session.




Access RSCCD Apps from AppStream Desktop

Use the Desktop Icons

Use the desktop icons located on the AppStream Desktop to access these
applications:

e Colleague Ul

e Report Repository

e SARS Anywhere

e Enrollment Management Tool

The available desktop icons and applications will change periodically as we add
more apps and services to the AppStream desktop.

R Type here to search




Saving Files in AppStream Desktop App

How to Avoid Data Loss in AppStream

To avoid data loss, please save your files in the AppStream Desktop using the H
Drive.

Any files that are worked on or saved outside of these locations (such as
Temporary Files or the Downloads folder) will be deleted and cannot be retrieved
once the AppStream Desktop session closes.

How to Use the H Drive in AppStream Desktop

To find the H Drive in AppStream Desktop:

1. Open File Explorer

2. Select This PC

3. Under Network Locations (or the Quick Access bar), select the H Drive

4. Navigate to the Department Directories, Private User Directories, or Public
folders. Use these H Drive folders to save files.

—

File Explorer

= | File Explorer

Home Share View

¥ Downloads

~ Network locations (1)

diststf (\\rsccd.org) (H:)
Temporary Files [

67.7 GB free of 99.3 GB

Home Folder

# « Department Directories 0/29/2023 9:58 AN File folder
# | Private User Directories 7/8/2023 8:33 AN File folder

#  Public /8/2023 8:33 AN File folder




AppStream Icon Bar

The AppStream Icon Bar is located at the top of the AppStream Desktop session.

haf % & Y =7 a

Windows My Files Clipboard Microphone Preferences Full screen Dual monitor FN Keys Profile

The descriptions below outline what each of these Icons do.

The Catalog icon lists applications currently configured for the AppStream
Desktop app. Select the Catalog icon, then select one of the Applications listed to
launch that application.

Windows

(5

Windows

The Windows icon lets you switch between different application windows or
screens in the AppStream Desktop app.

Select the Windows icon to see all the application windows you have open, and
select from the tiles to go to that app.




My Files

O

My Files

The My Files icon lets you download and upload files from the AppStream
Desktop to and from your local desktop.

Temporary Files -- Files saved to Temporary Files will be lost after the
AppStream Desktop session ends, but can be used to transfer files between your
local desktop and the AppStream desktop and the H-Drive.

My Files

Add Storage

Name Last modified

D T & Fy Iporary Files




Download from My Files (in AppStream) to the local desktop

To download a file from AppStream Desktop to your local desktop:

1. Open My Files icon

2. Select a file to download

3. Check the Downloads folder of your local desktop web browser to find the
downloaded file.

o

My Files

e . Test.txt
Completed — 0 bytes

Show all downloads

Upload to My Files (in AppStream) from local desktop

To upload/transfer a file from your local desktop to the AppStream Desktop app:

1. Open My Files icon

2. Select a folder to upload to (e.g., Temporary Files), then select Upload
file(s).

3. Use the File Upload window to select a file from your local desktop.

4. The uploaded file then appears in the My Files navigation.

O

My Files




Temporary Files

& File Upload
4 I, This PC Desktop
Organize = Mew folder
Name

B Test2

i arArnAnke

File name: | | Al File
(

12/18/2024, 9:02 AM

Clipboard

Clipboard

The Clipboard icon opens a clipboard window you can use to copy and paste
items from your local desktop (e.g., the one you are using to connect to
AppStream) over to the AppStream Desktop.

To use the Clipboard:

1.
2. Use Ctrl + C to copy content from your local device.

3.

4. Once the content has been copied to the Clipboard window, a confirmation

Select the Clipboard icon to open the Clipboard window.
Use Ctrl + V to paste the content into the preview textbox.

message appears (“Pasted to remote”) and the Clipboard window closes.
The content you pasted into the Clipboard window will now be available to
paste within the AppStream Desktop itself (using Ctrl + V or Right Click >
Paste).




Clipboard (1] O

‘ Catalog Windows My Files
Press Ctrl + C to move content to local device -

_| *Untitled - Notepad

Press Ctrl + V to move content to remote session
M3 iew Help

This is a test

Content preview

This is a test

Microphone

&

Microphone

Use the Microphone icon to mute or unmute your microphone.

Allow appstream2.us-west-2.aws.amazon.com to use your
microphone?

9 Headset Microphone (2- Poly Blackwire 3320 S... v

Remember for all micr

If prompted by your web browser, select Allow to allow AppStream to use your
Microphone.

Note on Microphone and Audio Connections over AppStream RDP

We recommend using your local computer for calls and meetings that require a
microphone (or audio in general).

Although these features are supported in AppStream RDP, there is a higher
likelihood of latency and connection issues over a remote connection can that
lead to problems with audio.




Preferences

&

Preferences

The Preferences Icon lets you edit your preferences in the AppStream Desktop.
The Preferences Menu includes:

General

e Theme: System Default, Dark Mode, or Light Mode
e Streaming Mode: Best Responsiveness (Provides most fluid experience) or

best quality (Provides best image quality)

Display

e Resolution Settings: Match the local display (default), Keep remote
resolution, or select a custom Display resolution (e.g., 2560 x 1440, 1920 x
1080, etc)

Regional Settings

e Time Zone: Determines the time zone used during your session
o Set to UTC-08:00 Pacific Time US & Canada by default)

e Locale: Determines how Windows displays numbers, currency, time, & dates
o Set to English [United States] by default

¢ Input method: For inputting characters in another language
o Set to None by default

Audio & Video

e Audio: Enable/Disable Microphone
o You can also use the Microphone icon on the Icon bar to toggle on/off

e Setting Persistence: Remember device settings (enabled/disabled) for future
sessions




Full Screen

X

Full screen

The Full screen icon lets you toggle Full screen mode on or off for the AppStream
Desktop instance.

To enable Full Screen mode:

1. Select the Full screen icon.
2. Wait for the Resizing screen to finish loading.
3. The AppStream Desktop maximizes to the entire screen.

324

Full screen

Community College District
Santa Ana College = Santiago Canyon College

Resizing...

Ell O Type here to search




To exit Full Screen mode:

1. Press the ESC Key

Or
2. Click the drop-down arrow at the top of the AppStream screen, then select

the Full Screen button.
3. The AppStream Desktop will revert to a normal size web browser window.




Dual Monitor

=

Dual monitor

The Dual Monitor icon creates another window for the AppStream desktop app,
which functions like having another monitor (e.g., when using dual monitor or
multiple displays).

To start a Dual Monitor screen

1. Select the Dual Monitor icon.

2. AppStream will then generate a new browser window.

3. Drag and drop the new browser window to another monitor, then resize it
to fit the monitor (or use Full Screen mode to resize it).

=

Dual monitor

district — Mozilla Firefox

Monitor Window 2 B




To enable Dual Monitors in AppStream RDP:

1. Follow the steps to Start a Dual Monitor screen.

2. Additionally, In the Remote Desktop Connection settings, select More
Options > Display tab > select the checkbox for "Use all my monitors for
the remote session"

3. Go back to General tab in Remote Desktop Connection, enter the Computer
Name, then Connect.

% Remote Desktop Connection = et

| Remote Desktop
"¢ Connection

oose the size of your remote desktop. Drag the slider all the |
ay to the right to use the full screen.

| Large

Full Screen

8 Use all my monitors for the remote session;

Colors
. Choose the color depth of the remote session.

Highest Guality (32 bit) A4

8 Display the connection bar when | use the full screen

< Hide Options Help

If you are already in the AppStream RDP in single monitor mode:

1. Close the Remote Desktop window by selecting the "X" on the blue bar
with your computer name.

2. Select the Catalog Icon > Remote Desktop Access to re-launch the Remote
Desktop Connection screen.

3. Follow the steps to enable Dual Monitors in AppStream RDP.

m '

Windows My Files

(B Remote Desktop Access

[¥] View Catalog




Profile (End Session)

A

Profile

The Profile icon lets you exit the AppStream Desktop session.
To End Session on AppStream Desktop:

1. Select the Profile Icon
2. Select End Session
3. A pop-up screen appears warning to “Save any open documents. Your
changes will be lost if you do not save them before ending the session.”
a. Review Saving Files in AppStream Desktop App for guidance on how
to save files in AppStream Desktop.
4. To continue, select End session.

Profile

Provide new portal feedback
Rancho Santiago Community College District [4

End session

End session

Save any open documents. Your changes will be lost if you don't save them
before ending the session.




Troubleshooting problems

Contact the ITS Help Desk

e Website: https://rsccd.edu/helpdesk
e Phone: 714-564-4357 Extension 0
e Email: helpdesk@rsccd.edu



https://rsccd.edu/helpdesk
mailto:helpdesk@rsccd.edu

	About
	Table of Contents
	Frequently Asked Questions (FAQs)
	Will AppStream replace the Remote Portal / Terminal Session?
	What is a non-persistent virtual desktop?
	How do I save files using the AppStream Desktop application if it is a non-persistent virtual desktop?
	Will I still have access to my District PC while working remotely?
	Office365 applications (e.g., Outlook, Word, Excel) are not available in the AppStream Remote Desktop.  How should I access them?
	How do I access RSCCD applications (e.g., Colleague UI) from AppStream Desktop?

	How to Access AppStream
	Step 1:  Login to the Office.com Website
	Step 2:   Go to Apps > RSCCD Applications > RSCCD AppStream
	Step 3:  Select RSCCD AppStream or RSCCD AppStream RDP
	Step 4:  Select the Desktop Icon
	Step 5:  Wait for your session to start (“Your session is being prepared”)
	Step 6:  Sign in again and Launch the AppStream Desktop

	Connect to Your District PC through RSCCD AppStream RDP icon
	Step 1:  Acquire your District PC Device Name
	How to Obtain your District PC Device Name:
	How to connect to your District PC using the RSCCD AppStream RDP icon
	Cached Computer Name in Remote Desktop Connection


	Session Time Limits & Preventing Session Issues
	End Session on AppStream
	Idle Session Limit
	Definition of Activity
	Max Session Limit
	Definition of Session Time

	Access RSCCD Apps from AppStream Desktop
	Use the Desktop Icons

	Saving Files in AppStream Desktop App
	How to Avoid Data Loss in AppStream
	How to Use the H Drive in AppStream Desktop

	AppStream Icon Bar
	Catalog
	Windows
	My Files
	Download from My Files (in AppStream) to the local desktop
	Upload to My Files (in AppStream) from local desktop

	Clipboard
	Microphone
	Note on Microphone and Audio Connections over AppStream RDP

	Preferences
	General
	Display
	Regional Settings
	Audio & Video

	Full Screen
	To enable Full Screen mode:
	To exit Full Screen mode:

	Dual Monitor
	To start a Dual Monitor screen
	To enable Dual Monitors in AppStream RDP:
	If you are already in the AppStream RDP in single monitor mode:

	Profile (End Session)
	Contact the ITS Help Desk


