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Set up Call Forwarding 

Using Desk Phone (Cisco 8800) 

 

1. Use the soft buttons on the desk phone to select a line you want to forward 
2. Select the Forward button. 



 
 

 
 

3. Select between these Forwarding options: 
a. Forward All:  This is to forward all calls.   

a. Toggle the Forward all option to “On”, enter a “forward all number” 
and select Set to finalize. 

b. Forward Busy:  This is to forward calls when a line is already in use (i.e., 
busy). 

a. Toggle the Forward busy option to “On,” enter a Forward busy 
number and select Set to finalize. 

c. Forward to answer:  This is to forward calls after a certain number of rings. 
a. Toggle the Forward no answer option to “On,” enter a Fwd no 

answer number and set the number of rings. 

Clear Call Forwarding on Desk Phone 

4. To clear the Call Forwarding, select the line that has call forwarding, then 
select the Clr Fwd button. 

 

Troubleshooting problems 

Contact the ITS Help Desk 

• Website: https://rsccd.edu/helpdesk   
• Phone: 714-564-4357 Extension 0 
• Email: helpdesk@rsccd.edu  
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