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 2020 2021 2022 

Listen actively and respectfully to others 90% 89% 91% 
Speak in a clear and organized fashion to explain ideas, feelings, 
and conclusions 88% 87% 86% 

Read effectively and analytically at the college level 88% 85% 89% 
Write in an organized and grammatically correct fashion to 
explain ideas, feelings, and conclusions 86% 85% 88% 

Formulate original ideas and concepts and to integrate ideas 86% 84% 85% 
Think logically, solve problems, explain conclusions, and evaluate 
ideas of others 88% 86% 85% 

Understand ethical issues to make sound decisions/judgments 87% 88% 86% 
Use college-level mathematical concepts and methods 79% 81% 79% 
Conduct research using printed material and  computer 
technology 83% 85% 82% 

Respect and work with people of different cultural and linguistic 
backgrounds and abilities 92% 89% 89% 

Interact with integrity and awareness of others’ opinions and 
values 91% 89% 88% 

Understand ethical issues about the environment 87% 87% 85% 
Become informed, ethical, and active citizens of the community, 
nation, and world 87% 84% 85% 

Produce and respond to artistic and creative expression 85% 84% 84% 
Demonstrate habits of intellectual and physical well-being 87% 84% 86% 
Work effectively in groups to make decisions and seek consensus 85% 83% 83% 
Select and develop a career 83% 81% 83% 

Percent of "Good" and "Excellent" ratings, on a 5-point scale. 
   

Source: Santa Ana College Student Satisfaction Survey 2020, 2021, and 2022. 
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Listen actively and respectfully to others

Speak in a clear and organized fashion to explain ideas,
feelings and conclusions

Read effectively and analytically at the college level

Write in an organized and grammatically correct fashion to
explain ideas, feelings, and conclusions

Formulate original ideas and concepts and to integrate ideas

Think logically, solve problems, explain conclusions, and
evaluate ideas of others

Understand ethical issues to make sound
decisions/judgments

Use college-level mathematical concepts and methods

Conduct research using printed material and computer
technology

Respect and work with people of different cultural and
linguistic backgrounds and abilities

Interact with integrity and awareness of others’ opinions 
and values

Understand ethical issues about the environment

Become informed, ethical, and active citizens of the
community, nation, and world

Produce and respond to artistic and creative expression

Demonstrate habits of intellectual and physical well-being

Work effectively in groups to make decisions and seek
consensus

Select and develop a career

2022 2021 2020
Percent of "Good" and "Excellent" ratings, on a 5-point scale.
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2020 2021 2022 

Critically analyze, evaluate, organize and use quantitative and 
qualitative data to solve problems and develop logical models, 
hypotheses and beliefs 

85% 79% 84% 

Creatively use concepts to make learning relevant 87% 81% 87% 
Reflectively assess one’s values, assumptions, and attitudes 85% 87% 85% 
Take responsibility for one’s own learning and well-being 90% 88% 87% 
Learn about one’s chosen academic major, while creating 
connections across disciplines 81% 82% 82% 

Learn about professional conduct, including workplace and 
community ethics, conflict management, and teamwork 81% 83% 83% 

Communicate ideas in a clear and articulate manner 84% 84% 79% 
Communicate accurately to diverse audiences 84% 83% 81% 
Communicate in various formats using diverse technology 81% 78% 84% 
Act to maintain one’s dignity and self-respect 86% 85% 88% 
Act as a responsible community member who treats others with 
respect, civility, empathy, honesty and dignity 91% 90% 90% 

Act to increase the wellbeing of the global community by 
maintaining cultural literacy, lifelong learning, ethical consideration 
of each other, and the environment we all share 

86% 85% 85% 

Percent of "Good" and "Excellent" ratings, on a 5-point scale.    

Source: Santiago Canyon College Student Satisfaction Survey 2020, 2021, and 2022. 
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Critically analyze, evaluate, organize and use quantitative
and qualitative data to solve problems and develop logical

models, hypotheses and beliefs

Creatively use concepts to make learning relevant

Reflectively assess one’s values, assumptions, and attitudes

Take responsibility for one’s own learning and well-being

Learn about one’s chosen academic major, while creating 
connections across disciplines

Learn about professional conduct, including workplace and
community ethics, conflict management, and teamwork

Communicate ideas in a clear and articulate manner

Communicate accurately to diverse audiences

Communicate in various formats using diverse technology

Act to maintain one’s dignity and self-respect

Act as a responsible community member who treats others
with respect, civility, empathy, honesty and dignity

Act to increase the wellbeing of the global community by
maintaining cultural literacy, lifelong learning, ethical

consideration of each other, and the environment we all…

2022 2021 2020
Percent of "Good" and "Excellent" ratings, on a 5-point scale.
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