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Contact Information for Student & Athletic Accident Injuries  
 

For Claims Questions Contact: 
 

College Claims Department  
claims@studentinsuranceusa.com  

Phone: (310) 826-5688 or (800) 367-5830 
Fax: (310) 826-1601 

 

Claim Submittal for College Officials and Students/Athletes only: 
 

Please send all completed Claim & HIPAA forms, and Itemized bills to: 
 

Student Insurance 
10801 National Blvd., Suite 603 

Los Angeles, CA  90064 
ATTN: Claims Department 

claims@studentinsuranceusa.com 

 
Claim Submittal Instructions for Medical Providers only: 

 
Please send all bills (HCFA1500 and UB04) and Primary EOB’s, (if applicable) 

with the Anthem Claim form to: 
 

Student Health Claims Dept. 
Attn: Claims Manager 
21555 Oxnard Street 

Woodland Hills, CA  91367 
**NOTE** USPS is the only acceptance of medical billing for the Student Division 

of ANTHEM Blue Cross. Electronic Billing is not acceptable with this policy.  

 
Search for Providers through the Anthem PPO network at:   

 
www.studentinsuranceusa.com 
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