This resource reference provides an illustrative list of potential inquiries campus community members may raise in an effort to seek

District Resources Reference List

potential resolution to their inquiries. The reference list is not intended to be all inclusive.

Threat to Safety

Witnessed or Survived Sexual
Misconduct (Sexual Assault,
Domestic Violence, Dating Violence,
Stalking)

Discrimination or harassment based
on any protected status*
Americans with Disabilities Act
(ADA) compliance

Stress, feeling emotional, unable to
cope, interpersonal problems, etc.

A staff member or administrator
behaves unprofessionally or
inappropriately

Faculty not holding office hours,
misses classes without notice,
behaves unprofessionally, etc.
Complaints about a class structure or
organization

Grade Appeal

Complaint alleging the RSCCD has

violated one or more state laws or
where there is no other applicable
RSCCD complaint procedure

* Protected Status: i.e., age, Disability, Gender, Gender Identity, Gender Expression, Genetic Information, Marital Status, Medical

Call 9-1-1

Call 9-1-1

Santa Ana Police Department
Orange Police Department
Safety & Security

(714-245-8665)
(714-744-7444)

SAC (714) 564-6330
scc (714) 628-4730
CEC (714) 241-5738
OEC (714) 628-5950

Title IX Coordinator (714) 480-7404 or Estevez_jean@rsccd.edu
Student Health Center (only on campus confidential resource)

SAC (714) 564-6216

ScC (714) 628-4773
Contact Discrimination, Harassment, Retaliation Coordinator at (714) 480-7489 or
Green_Tracie@rsccd.edu
Contact ADA/Section 504 Compliance Officer at (714) 480-7489 or
Green_Tracie@rsccd.edu
Contact the Student Health Center or the Employee Assistance Program
Student Health Center

SAC

scc
Employee Assistance Program
www.healthadvocate.com/rsccd
The employee’s supervisor should be consulted. Student may also contact Human
Resources (714) 480-7484 or visit the District Office in Suite 404

(714) 564-6216
(714) 628-4773
(866) 799-2728

Contact Department Chair, then Dean. If necessary, contact Vice President of Academic

Affairs

Contact Department Chair, then Dean. If necessary, contact Vice President of Academic

Affairs
Follow Procedures for Student Grievances regarding Grades:

SAC: https://sac.edu/StudentServices/AdmissionsRecords/Pages/Student-Grievances-

Regarding-Grades.aspx

SCC: https://sccollege.edu/Catalog/Pages/College-Policies-and-Procedures.aspx#20 and

select “Grading Information”

Contact the Chancellor’s Office at (714) 480-7450

U.S. Equal Employment Opportunity Commission (EEOC)
Royal Federal Building, 255 East Temple Street, 4th Floor
Los Angeles, CA 90012

California Department of Fair Employment and Housing (DFEH)
2218 Kausen Drive, Suite 100 Elk
Grove, CA 95758

The U.S. Department of Education, Office for Civil Rights (OCR)
50 United Nations Plaza, Room 1490,
Mail Box 1200 San Francisco, CA 94102

Condition, Nationality, Race or Ethnicity, Religion, Sexual Orientation, sex stereotype, and Veteran or Military Status


http://www.healthadvocate.com/rsccd
https://sac.edu/StudentServices/AdmissionsRecords/Pages/Student-Grievances-Regarding-Grades.aspx
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