






















RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Educational Services 

To: Board of Trustees Date: September 13, 2021 

Re: Adoption of Resolution No. 21-14 – Resolution Honoring First Responders in the 
Rancho Santiago Community College District 

Action: Request for Adoption of Resolution No. 21-14 

BACKGROUND 
Twenty years ago, on September 11, 2001, was a day of tragedy for the United States as it came 
under attack. Nineteen men hijacked four fuel-loaded U.S. commercial airplanes bound for west 
coast destinations and 2,977 people lost their lives in New York City, Washington, D.C. and 
Shanksville, Pennsylvania. Of those lives lost, 403 were first responders who were at each 
location to help those who were trapped and injured. 
First responders throughout the country put themselves in harm’s way every day to keep its 
citizens and communities safe. Many have fallen in the line of duty. 

ANALYSIS 
The officers on the Rancho Santiago Community College District campuses, as well as local 
police officers and firefighters in the communities within our district, are ready and able every 
day of the year to do whatever is necessary to protect our students. On behalf of the Rancho 
Santiago Community College District, the board of trustees would like to honor and express 
appreciation to the first responders who every day work to insure the safety of our students and 
communities. With a safe and secure environment, our students are able to work hard to fulfill 
their dreams and become productive members of the community. 

RECOMMENDATION 
It is recommended that the Board of Trustees adopt Resolution No. 21-14 – Resolution 
Honoring First Responders in the Rancho Santiago Community College District as presented. 

Fiscal Impact: None Board Date: September 13, 2021 

Prepared by: Patricia S. Dueñez, Assistant to the Vice Chancellor 

Submitted by: Enrique Perez, J.D., Vice Chancellor, Educational Services 

Recommended by: Marvin Martinez, Chancellor 

No.  1.3
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RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 
BOARD OF TRUSTEES 

Resolution No. 21-14 Honoring First Responders in the 
Rancho Santiago Community College District 

Resolution No. 21-14 

WHEREAS, on September 11, 2001, our nation was changed forever by the attacks that killed 2,977 
people and injured over 6,000 others. Out of this tragedy came a heightened appreciation for first responders, 
the men and women who put their lives on the line every day to protect the public in times of danger – 403 
of whom lost their lives that day; and 

WHEREAS, in the years since 9/11, many more disasters—man-made and natural – have 
reaffirmed the importance and courage of these essential public servants. Most recently, first responders 
have played a critical, lifesaving role in the devastation caused by the COVID-19 pandemic and the 
California fires; and 

WHEREAS, in Orange County and in the Rancho Santiago Community College District, we rely 
on our first responders – our district’s safety officers, and our fire and police departments – to respond to 
dangerous fires, floods, earthquakes, and other natural and man-made disasters and incidents; and 

WHEREAS, The Rancho Santiago Community College District, has a proud history of partnership 
with public safety agencies, including Santa Ana College’s 49 year partnership with the Orange County 
Sheriff’s Department as evidenced by the Orange County Sheriff's Regional Training Academy in Tustin; 
and 

WHEREAS, Santa Ana College is home to one of the state’s largest and oldest fire technology 
programs, the Santa Ana College Fire Academy Program, administered under the guidance of the Orange 
County Fire Chiefs’ Association; 

NOW, THEREFORE, BE IT RESOLVED, by the Board of Trustees of the Rancho Santiago 
Community College District that the first responders who protect the public in Orange County and especially 
the cities served by the District -- Anaheim Hills, Orange, Santa Ana, Villa Park, and portions of Anaheim, 
Costa Mesa, Irvine, Fountain Valley, Garden Grove, and Tustin – as well as the District’s own Security and 
Public Safety officers are to be commended for their timely response in times of crisis and their courageous 
efforts on behalf of area residents. The appreciation and thanks of the District, its employees, and its students 
are hereby conveyed by the adoption of this Resolution. 

Dated this 13th day of September 2021. 

Ayes: 
Noes: 
Absent: 
Abstain: 

Marvin Martinez 
Secretary, Board of Trustees 
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RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT (RSCCD) 
Board of Trustees (Regular meeting) 

via Zoom  
2323 North Broadway, 
Santa Ana, CA 92706 

Monday, August 9, 2021 

M I N U T E S 

1.0 PROCEDURAL MATTERS 

1.1 Call to Order 

The Zoom meeting was called to order at 4:32 p.m. by Dr. Tina Arias Miller via 
video/teleconference.  Other members present were Mr. David Crockett, Mr. John 
Hanna, Mr. Larry Labrado, Mr. Sal Tinajero, and Ms. Elisabeth Neely participated 
via video/teleconference (Zoom) pursuant to Governor Newsom’s Executive Order 
N-29-20.  Mr. Zeke Hernandez and Mr. Phil Yarbrough arrived at the time noted.

Administrators present during the regular meeting via video/teleconference (Zoom) 
were Mr. Cheng Yu Hou, Ms. Iris Ingram, Dr. Marilyn Flores, Mr. Marvin 
Martinez, Mr. Enrique Perez, and Dr. Pamela Ralston. Ms. Anita Lucarelli was 
present via video/teleconference (Zoom) as record keeper.   

1.2 Pledge of Allegiance to the United States Flag 

The Pledge of Allegiance was led by Mr. Crockett, Clerk, RSCCD Board of Trustees.  

1.3 Approval of Additions or Corrections to Agenda  

It was moved by Mr. Tinajero and seconded by Mr. Labrado to remove Item 5.9 (First 
Reading of Board Policy) from the agenda.  The motion carried with the following 
vote: Aye – Dr. Arias Miller, Mr. Crockett, Mr. Hanna, Mr. Labrado, and Mr. 
Tinajero.  Student Trustee Neely’s advisory vote was aye. 

1.4 Public Comment 

Mr. Morrie Barembaum thanked Faculty Association of RSCCD (FARSCCD) board 
members who were leaving, welcomed new FARSCCD board members, and thanked 
those FARSCCD board members who were remaining on the FARSCCD board. 

Ms. Karen Martin spoke regarding Item 5.8 (Adoption of Board Policy) in opposition 
of BP 7325 SARS-CoV-2 (Severe Acute Respiratory Syndrome Coronavirus 2) 
Vaccination Program (NEW) – Employees. 

Due to technical difficulties, Ms. Katherine Lemen lost her connection and spoke 
after Item 1.8 (Public Hearing). 
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1.4 Public Comment (cont.) 

 
Ms. Sheryl Martin spoke in opposition of Item 6.3 (Retiree Medicare Enrollment for 
Eligible Retirees).  
 
Mr. Barry Resnick spoke in favor of Item 6.3 (Retiree Medicare Enrollment for 
Eligible Retirees).  
 

Mr. Hernandez arrived during public comments. 
 
 1.5 Approval of Minutes  
   

It was moved by Mr. Hernandez and seconded by Mr. Tinajero to approve the 
minutes of the regular meeting held July 12, 2021.  The motion carried with the 
following vote:  Aye – Dr. Arias Miller, Mr. Crockett, Mr. Hanna, Mr. Hernandez, 
Mr. Labrado, and Mr. Tinajero.  Student Trustee Neely’s advisory vote was aye. 
   

 1.6 Approval of Consent Calendar        
 
It was moved by Mr. Tinajero and seconded by Mr. Labrado to approve the 
recommended action on the following items (as indicated by an asterisk on the 
agenda) on the Consent Calendar, with the exception of Items 3.7 (International 
Student Recruitment Agreement with DEOW Co. Ltd.), 3.13 (Agreement for 
COVID-19 Testing Services with Medica Testing Group, Inc. in Association with  
Eastside Family Medical), and 4.14 (Amendment No. 1 [Lease Extension] to 
Agreement with T-Mobile West LLC for Cellular Communications Facilities on 
Rooftop of District Operations Center) removed from the Consent Calendar by Mr. 
Hernandez; and Item 3.12 (Memorandum of Understanding between RSCCD and The 
Regents of the University of California on behalf of the University of California, 
Irvine) removed from the Consent Calendar by Ms. Neely.  The motion carried with 
the following vote: Aye – Dr. Arias Miller, Mr. Crockett, Mr. Hanna, Mr. Hernandez, 
Mr. Labrado, and Mr. Tinajero.  Student Trustee Neely’s advisory vote was aye. 

 
3.1 Approval of Dual Enrollment Agreement between Mater Dei High School and  

Rancho Santiago Community College District   
The board approved the dual enrollment agreement between Mater Dei High 
School and RSCCD, as presented. 

 
3.2 Approval of Educational Affiliation Agreement with Lake Elsinore Unified  

School District   
The board approved the educational affiliation agreement with Lake Elsinore 
Unified School District located in Lake Elsinore, California, as presented. 

 
3.3 Approval of Standard Clinical Affiliation Agreement with French Park Care  

Center   
The board approved the standard clinical affiliation agreement with French Park 
Care Center located in Santa Ana, California, as presented. 
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 1.6 Approval of Consent Calendar (cont.)        

 
3.4 Approval of Unified Master Services Agreement with Castle Branch, Inc.  

The board approved the unified master services agreement with Castle Branch, 
Inc. located in North Carolina, as presented. 

 
3.5 Approval of International Student Recruitment Agreement with Bluesea  

Trading and Consultant Co. Ltd.   
The board approved the international student recruitment agreement with 
Bluesea Trading and Consultant Co. Ltd. located in Vietnam, as presented. 

 
3.6 Approval of International Student Recruitment Agreement with Capstone  

Vietnam Co. Ltd.   
The board approved the international student recruitment agreement with 
Capstone Vietnam Co. Ltd. located in Vietnam, as presented. 

 
3.8 Approval of International Student Recruitment Agreement with I-Studylink Co.  

Ltd.   
The board approved the international student recruitment agreement with I-
Studylink Co. Ltd. located in Vietnam, as presented. 

 
3.9 Approval of International Student Recruitment Agreement with WEDUSHARE  

Co. Ltd.   
The board approved the international student recruitment agreement with 
WEDUSHARE Co. Ltd. located in Cambodia, as presented. 

 
3.10 Approval of International Student Recruitment Agreement with WIL Co. Ltd.  

The board approved the international student recruitment agreement with WIL 
Co. Ltd. located in Vietnam, as presented. 

 
3.11 Approval of Educational Affiliation Agreement with Pine Street Physical &  

Occupational Therapy   
The board approved the educational affiliation agreement with Pine Street 
Physical & Occupational Therapy located in Stockton, California, as presented. 
 

3.14 Approval of Health Sciences Program Agreement between The Regents of the  
University of California and Rancho Santiago Community College District  
The board approved the health sciences program agreement between The 
Regents of the University of California and RSCCD, as presented. 

 
3.15 Approval of Rancho Santiago Community College District Professional  

Services Agreement with Main Graphics   
The board approved the RSCCD professional services agreement with Main 
Graphics located in Irvine, California, as presented.    
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 1.6 Approval of Consent Calendar (cont.)        

 
4.6 Approval of Amendment No. 4 (Lease Extension) to Agreement with Sprint  

PCS Assets, LLC for Cellular Communications Facilities on Rooftop of 
Building D at Santa Ana College 
The board approved Amendment No. 4 (Lease Extension) to the agreement with 
Sprint PCS Assets, LLC as presented. 

 
4.7 Ratification of Change Order #3 for McCarthy Building Companies, Inc.  for  

Request for Proposal (RFP) #1819-224 Lease-Leaseback Construction  
Services for Johnson Student Center at Santa Ana College 
The board ratified change order #3 for McCarthy Building Companies, Inc. 
Lease-Leaseback Construction Services for Johnson Student Center at SAC as 
presented. 

 
4.8 Ratification of Award of Bid #1408 for Water Conservation Irrigation    

Controller Upgrade Phase 2 at Santa Ana College  
The board ratified the award of Bid #1408 for the water conservation irrigation 
controller upgrade Phase 2 at SAC as presented. 

 
4.9 Approval of Acceptance of Completion of RFP #1819-224 for Lease-Leaseback  

Construction Services for John Student Center at Santa Ana College and 
Approve Recording a Notice of Completion 
The board accepted the project as complete and approved filing a Notice of 
Completion with the County as presented. 

 
4.10 Approval of Amendment to Agreement with LSA Associates, Inc. for  

Traffic/Circulation Analysis for Campus Entrance Improvements Project  
at Santiago Canyon College 
The board approved the amendment to the agreement with LSA Associates, Inc. 
for traffic/circulation analysis for the campus entrance improvements project at 
SCC. 

 
4.11 Approval of Agreement with American Engineering Laboratories, Inc. for  

Materials Testing and Special Inspection Services for Orange Education  
Center (OEC) Site Remediation Project 
The board approved the agreement with American Engineering Laboratories, 
Inc. for materials testing and special inspection services for the OEC site 
remediation project as presented. 

 
4.12 Approval of Agreement with Innovative Construction Solutions, Inc. for 

Environmental Remediation Construction Services for Orange Education  
Center Site Remediation Project 
The board approved the agreement with Innovative Construction Solutions, Inc. 
for environmental remediation construction services for the OEC site 
remediation project as presented. 
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 1.6 Approval of Consent Calendar (cont.)        
 
4.13 Approval of Agreement with Knowland Construction Services for Project  

Inspection Services for Orange Education Center Site Remediation Project 
The board approved the agreement with Knowland Construction Services for 
project inspection services for the OEC site remediation project as presented. 

 
4.15 Acceptance of Vendor Name Change      

The board accepted the vendor name change request from Digital Networks 
Group, Inc. to Avidex Industries, LLC as presented. 

 
4.16 Approval of Purchase Orders       

The board approved the purchase order listing for the period June 20, 2021, 
through July 17, 2021. 

 
5.1 Approval of Resource Development Items       

The board approved budgets, accepted grants, and authorized the Vice 
Chancellor of Business Services or her designee to enter into related  
contractual agreements on behalf of the district for the following: 
- California Adult Education Program (SAC & SCC) -     $  80,594 
 Augmentation  
- Career and Technical Education (CTE) Title I-C   $998,619 
 (District/SAC/SCC) 
- Nursing Program Support Grant (SAC)   $207,358 
 

5.2 Approval of Sub-Agreement between RSCCD and Orange County  
Superintendent of Schools for Strong Workforce Program – Regional  
Funds (#DO-19-2182-33) 
The board approved the sub-agreement and authorized the Vice Chancellor, 
Business Services or her designee to sign and enter into a related contractual 
agreement on behalf of the district. 

 
5.3 Approval of Corrections to Sub-Agreement between RSCCD and Irvine 

Unified School District to Award K-12 Strong Workforce Program 2020- 
2021 Funds (#DO-20-2504-38) 
The board approved the corrections to the sub-agreement and authorized the 
Vice Chancellor, Business Services or her designee to sign and enter into a 
related contractual agreement on behalf of the district. 

 
5.4 Approval of First Amendment to Sub-Agreement between RSCCD and Los  

Angeles County of Education in Los Angeles Region Selected to Host Strong 
Workforce Program K12 Pathway Coordinator - Year 2 (DO-19-2563-31.01) 
The board approved the first amendment to the sub-agreement and authorized 
the Vice Chancellor, Business Services or her designee to sign and enter into a 
related contractual agreement on behalf of the district. 
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 1.6 Approval of Consent Calendar (cont.)        

 
5.5 Approval of Interagency Food Service Agreement    

The board approved the Interagency Food Service agreement and authorized  
the Vice Chancellor, Business Services or her designee to sign and enter into  
a related agreement on behalf of the district. 

 
5.6 Approval of Professional Services Agreement with Jennifer Walsvick   

The board approved the professional services agreement and authorized the 
Vice Chancellor, Business Services or her designee to sign and enter into a 
related agreement on behalf of the district. 

 
5.7 Approval of Professional Services Agreement with BlackBeltHelp LLC   

The board approved the professional services agreement with BlackBeltHelp 
LLC as presented. 

 
 1.7  Public Hearing – Child Development Centers – California School Employees  

Association (CSEA) Chapter 888 Initial Bargaining Proposal to Rancho Santiago 
Community College District 
 
There were no public comments. 
 

1.8 Public Hearing – Rancho Santiago Community College District Initial Bargaining  
Proposal to Child Development Centers - California School Employees Association 
(CSEA) Chapter 888 
 
There were no public comments. 
 

Due to technical difficulties, Ms. Lemen rejoined the meeting and spoke at this time. 
 

 1.4 Public Comment   
 

Ms. Katherine Lemen spoke regarding Item 5.8 (Adoption of Board Policy) in 
opposition of BP 7325 SARS-CoV-2 (Severe Acute Respiratory Syndrome 
Coronavirus 2) Vaccination Program (NEW) – Employees. 
 

1.9 Statement of Support of Deferred Action for Childhood Arrivals (DACA) Students 
 

Dr. Arias Miller read a statement of support of DACA students.  Discussion ensued. 
 

1.10 Discussion on Board Meetings and Closed Session 
 

Board members discussed adding a board meeting annually in June and moving 
closed session on the agenda to the beginning of the board meeting.  It was noted that 
the Board Policy Committee members will consider the recommendations discussed 
by the full board at its next meeting.  
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2.0 INFORMATIONAL ITEMS AND ORAL REPORTS 
  

2.1 Report from the Chancellor  
 

Mr. Marvin Martinez, Chancellor, provided a report to the board. 
 
2.2 Reports from College Presidents  
 

 The following college representatives provided reports to the board: 
  
   Dr. Jeffrey Lamb, Vice President, Santa Ana College    
  Dr. Pamela Ralston, President, Santiago Canyon College 

 
2.3 Report from Student Trustee 
 
 Ms. Neely provided a report to the board. 
 

The board president called upon the Academic Senate Presidents to provide reports at this time.  
Item 2.4 (Reports from Student Presidents) follows Item 2.5. 
   

2.5  Reports from Academic Senate Presidents 
 
 The following academic senate representatives provided reports to the board: 
 
  Mr. Jim Isbell, Academic Senate President, Santa Ana College 
  Mr. Craig Rutan, Academic Senate President, Santiago Canyon College 
 
2.4 Reports from Student Presidents 
 

Ms. Elisabeth Neely, Student President, Santiago Canyon College, provided a report 
to the board on behalf of the Associated Student Government (ASG) organization: 

 
 Mr. Julio Luna Barbosa, Student President, Santa Ana College, indicated he had
 no report at this time. 
  
2.6 Reports from Board Committee Chairpersons and Representatives of the Board 

 
Dr. Arias Miller provided a report on the July 15, 2021, Board Institutional 
Effectiveness Committee meeting. 

 
Mr. Hanna provided a report on the August 2, 2021, Board Facilities Committee 
meeting. 

 
3.0 INSTRUCTION 
 

Items 3.1, 3.2, 3.3., 3.4, 3.5, 3.6, 3.8, 3.9, 3.10, 3.11, 3.14, and 3.16 through 3.20 were 
approved as part of Item 1.6 (Consent Calendar).  
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3.7 Approval of International Student Recruitment Agreement with DEOW Co. Ltd.  

 
It was moved by Mr. Hernandez and seconded by Mr. Labrado to approve the 
international student recruitment agreement with DEOW Co. Ltd. located in Japan, as 
presented.  Discussion ensued.  The motion carried with the following vote:  Aye – 
Dr. Arias Miller, Mr. Crockett, Mr. Hanna, Mr. Hernandez, Mr. Labrado, and Mr. 
Tinajero.  Student Trustee Neely’s advisory vote was aye. 

 
3.12 Approval of Memorandum of Understanding (MOU) between Rancho Santiago  

Community College District and The Regents of the University of California on 
behalf of the University of California, Irvine   

 
It was moved by Mr. Hernandez and seconded Mr. Crockett by to approve the MOU 
between RSCCD and The Regents of the University of California on behalf of the 
University of California, Irvine, as presented. Discussion ensued. The motion carried 
with the following vote:  Aye – Dr. Arias Miller, Mr. Crockett, Mr. Hanna, Mr. 
Hernandez, Mr. Labrado, and Mr. Tinajero.  Student Trustee Neely’s advisory vote 
was aye. 

 
3.13 Ratification of Agreement for COVID-19 Testing Services with Medica Testing  

Group, Inc. in Association with Eastside Family Medical Associates, Inc.   
 

It was moved by Mr. Hernandez and seconded by Mr. Crockett to ratify the 
agreement for COVID-19 testing services with Medica Testing Group, Inc. in 
association with Eastside Family Medical Associates, Inc., as presented. Discussion 
ensued. The motion carried with the following vote:  Aye – Dr. Arias Miller, Mr. 
Crockett, Mr. Hanna, Mr. Hernandez, Mr. Labrado, and Mr. Tinajero.  Student 
Trustee Neely’s advisory vote was aye. 
 

4.0 BUSINESS SERVICES 
 

Items 4.1, 4.2, 4.3, 4.4, and 4.6 through 4.13. 4.15, and 4.16 were approved as part of Item 
1.6 (Consent Calendar). 

  
  4.5 Quarterly Investment Report as of June 30, 2021         
 

The quarterly investment report as of June 30, 2021, was presented as information. 
 

4.14 Approval of Amendment No. 1 (Lease Extension) to Agreement with T-Mobile West  
LLC for Cellular Communications Facilities on Rooftop of District Operations Center 

 
It was moved by Mr. Hernandez and seconded by Mr. Tinajero  to approve Amend-
ment No. 1 (Lease Extension) to the agreement with T-Mobile West LLC as 
presented.  Discussion ensued.  The motion carried with the following vote:  Aye – 
Dr. Arias Miller, Mr. Crockett, Mr. Hanna, Mr. Hernandez, Mr. Labrado, and Mr. 
Tinajero.  Student Trustee Neely’s advisory vote was aye. 
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5.0 GENERAL 
  

Items 5.1 through 5.7 were approved as part of Item 1.6 (Consent Calendar). 
 
  5.8 Adoption of Board Policy   

 
It was moved by Mr. Labrado and seconded by Mr. Crockett to adopt new Board 
Policy 7325 SARS-CoV-2 (Severe Acute Respiratory Syndrome Coronavirus2) 
Vaccination Program as presented.  Discussion ensued.  Mr. Hanna asked that the 
following previous language be included in the board policy: 
 
“Program participation should be mandatory, however, participation in the program 
is subject to limited exceptions, exemptions, and accommodations, which include 
approved medical exemptions, disabilities, and/or religious or personal 
accommodations.” 
 
Discussion ensued.  It was moved by Mr. Hanna and seconded by Mr. Tinajero to 
approve amending the policy to include the abovementioned sentence.  The motion  
carried with the following vote:  Aye – Dr. Arias Miller, Mr. Crockett, Mr. Hanna, 
Mr. Hernandez, and Mr. Tinajero; and a nay vote from Mr. Labrado.  Student Trustee 
Neely’s advisory vote was aye. 
 
It was moved by Mr. Tinajero and seconded by Mr. Hernandez to approve the board 
policy with the amendment.  The motion carried with the following vote:  Aye – Dr. 
Arias Miller, Mr. Crockett, Mr. Hanna, Mr. Hernandez, Mr. Labrado, and Mr. 
Tinajero. Student Trustee Neely’s advisory vote was aye. 

  
  5.9 This item was removed from the agenda during Item 1.3 (Additions or Corrections to  

the Agenda).  
 
 5.10 Board Member Comments             
 

Board members congratulated staff on the grand opening of the SAC Johnson Student 
Center on July 27, 2021, and noted how beautiful it is.  Mr. Hernandez stated that he 
attended the grand opening but was unable to tour the building and would like to take 
a tour in the future with any other board members that weren’t able to tour it. 
 
Dr. Arias Miller reported that she attended the SAC Orange County Sheriff’s 
Regional Training Academy Graduation on July 22, 2021. 
 
Mr. Crockett stated that he is looking forward to attending the colleges’ convocations 
and appreciated the public comments given earlier at the meeting. 
 
Mr. Hanna welcomed Dr. Ralston as the new SCC President and encouraged her to 
develop a relationship with the Orange Unified School District similar to that of 
SAC’s relationship with Santa Ana Unified School District. 
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5.10 Board Member Comments (cont.) 
 

Mr. Hanna thanked all those who provided reports and public comments earlier at the 
meeting and congratulated the el Don on the quality of the student newspaper. 
 
Mr. Hanna spoke highly of the bipartisan infrastructure bill and is hopeful Orange 
County and RSCCD student apprentices will be recipients of some of the monies 
distributed as a result of the bill passing. 

 
Mr. Hernandez reported that he missed the opening of the SAC art show in downtown 
Santa Ana on July 30 and asked that information on the art show at the Santora 
building be forwarded to all trustees. 
 
Mr. Hernandez reported that he attended the Mariachi Nationals and Summer Institute 
on July 30 at SAC. 
 
Mr. Hernandez indicated he met with Maria Hernandez who is the daughter of the  
founder of a folklorico group, Maria Hernandez, and plans to share with the 
chancellor the conversation he had with her regarding future possibilities with SAC. 
 
Mr. Hernandez stated that he was late to the meeting due to his attendance at SAC’s 
football practice. 

 
Mr. Tinajero expressed appreciation for the outreach SAC has with Santa Ana 
Unified School District and the City of Santa Ana. 
 

RECESS TO CLOSED SESSION 
          
 The board convened into closed session at 7:48 p.m. to consider the following items: 
  
 1. Public Employment (pursuant to Government Code Section 54957[b][1]) 
   a. Full-time Faculty 
  b. Part-time Faculty 
  c.  Management Staff 
  d. Classified Staff 
  e. Profession Experts 
  f. Volunteers 
  g. Student Workers 
  h. Educational Administrator Appointments 

(1) Dean, Humanities & Social Sciences Division 
(2) Director, Facility Planning, Construction & Support Services 

   
 2. Conference with Legal Counsel:  Existing Litigation (pursuant to Government Code  
  Section 54956.9[a]) 
   

Loretta Jordan v. Rancho Santiago Community College District, Orange County Superior 
Court Case No. 30-2019-01072357-CU-WT-CJG 
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RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Office of the President 
 

 
 
Date:  August 9, 2021 
 
To:  Marvin Martinez, Chancellor 
 
From:  Jeffrey N. Lamb, Ph.D., Vice President, Academic Affairs on behalf of 

Marilyn Flores, Ph.D., Interim President, Santa Ana College 
 
Subject: Responses to Board Requests – August 9, 2021 Board Meeting 

Trustee Hernandez Items #3.7, #3.13, #3.15, #3.16 and #3.18 
 
From Trustee Hernandez 
 
AGENDA ITEM #3.7 – International Student Recruitment Agreements 
Q1: About a year ago, the BOT approved a number of ISP recruitment agreements (10-12); please provide 
the BOT with information as to successful recruitments, SAC registrations for the upcoming Fall semester. 
 
Response Q1:  Santa Ana College received 5 international student applicants as a direct result of 
these recruitment agreements.  However, the applications were not approved for F-1 visas.  We 
are continuing to work with these students for Spring Intersession or Spring 2022.  Some 
students are successful in subsequent interviews, so we will continue to support these students.  
We currently have 15 new international students starting, Fall 2021, from other recruitment 
efforts. 
 
Q2: Of the 6 agreements on the agenda, 5 are for territory of Vietnam (VN); 1 for 
Cambodia; with one of the 5 targeting Japan, Taiwan, and Worldwide. How many 
agreements do we have for territory of China? How many total for VN? 
 
Response Q2:  SAC currently has two agreements for the territory of China and seven 
agreements for the territory of Vietnam. 
 
Q3: How many students do we have registered to date for ISP? Country of Origin? 
What is the overall goal as to total number of ISP students are we planning? 
 
Response Q3: SAC International Student Program currently has 169 active students of which 
130 are enrolled in Fall 2021 and 25 are on Optional Practical Training (OPT students are not 
required to enroll for up to one year), and 14 students are not registered.  Please note, this 
registration data is a “snapshot” as of August 9, 2021.  
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Santa Ana College 
Responses to Board Requests – August 9, 2021 Board Meeting 
Trustee Hernandez Items #3.7, #3.13, #3.15, #3.16 and #3.18 
 
 
We still have four weeks for students to add/drop with no affect to their transcripts. 

• Country of Origin 
 

-Cambodia  -Japan   -Tanzania  
-Canada  -Mexico  -Turkey 
-China   -Morocco  -United Kingdom 
-Columbia  -Nigeria  -Vietnam 
-Eqypt   -Pakistan 
-El Salvador  -Philippines 
-Germany  -South Korea 
-Honduras  -Sri Lanka 
-India   -Taiwan 

 
• Our most current overall goal is to restore the program to at least 350 students, the 

level prior to the State Department making their cuts.  
 
Q4: What type of marketing materials are being used for recruitment? 
Request: Please provide BOT with marketing materials, can do so online if quicker/easier 
to do. 
 
Response Q4: Please see marketing materials below. 
 
 

ISP 2021-2022 
Copy-English. pdf.p

  

ISP 2021-2022 
Copy-Vietnam. pdf.p

  

Study Abroad 
FA2021.pdf

 
 
 
AGENDA ITEM #3.13 – Agreement for Covid-19 Testing (with Medica Testing Group, 
Inc.) 
Q1: Is testing being provided to all employees, classified, faculty?  Would they be included 
as “staff”? 
 
Response Q1:  Testing is for All SAC students and staff. See below from the contract: 
 
1.Scope of Work; Services. Contractor shall provide to SAC and oversee, on a weekly basis, 
testing of SAC’s staff and students for COVID-19 during the Term (as defined below) of this 
Agreement. Contractor shall provide and oversee a Polymerase Chain Reaction anterior nares 
nasal swab test (“PCR Test”) for staff and students in athletics. For staff and students who are 
not in athletics, Contactor shall provide and oversee antigen rapid self-testing kits (“Rapid 
Test”) for COVID-19.  
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Santa Ana College 
Responses to Board Requests – August 9, 2021 Board Meeting 
Trustee Hernandez Items #3.7, #3.13, #3.15, #3.16 and #3.18 
 
 
AGENDA ITEM #3.15 – Agreement with Main Graphics 
REQUEST: To pull from Consent Calendar for full information. Concerns and questions 
as to timing, materials for mailing, printing, bidding/proposal. 
 
Response to Item #3.15:  This mailer is part of our ongoing efforts to increase enrollment, as well as information 
regarding the college to keep them informed.  We anticipate additional efforts to include late-start and spring.  
 
AGENDA ITEMS #3.16, #3.17, AND #3.18 – AGREEMENT AMENDMENTS WITH 
OCTA 
Q1: What the difference between payments per student to OCTA? 
Responses Q1: 
• SAC, SCC and the School of Continuing Education have three sperate agreements with 

OCTA. Each agreement has multiple factors that lead to price variances.  
• SCE does not charge their students any fees directly and subsidized the program through The 

Adult Education Block Grant.  
• SAC and SCC have different prices because of the availability of routes that pass by the 

colleges. SCC is limited in the number of routes that directly pass the campus and so have a 
lower fee. 

• Also, SAC was able to take advantage of funding the first two years by the Low Carbon 
Transit Operations Program and was able to offer the first year at no cost to the students. 

 
Q2: What is the total amount collected from students and the total amount paid to OCTA? 
Every part-time student taking more than a one-half unit is required to pay five dollars and seventy-five cents 
($5.75), full-time students pay six dollars and seventy-five cents ($6.75).  These costs are pass-through dollars 
directly to OCTA. 

 
Q3: What is the COVID-19 impact to services provided to students? 
Response Q3: COVID-19 impacted OCTA’s ridership numbers causing the need to reduce the number of trips 
running on a route.  Beginning August 15th, OCTA is adding service improvements that will add anew trips on 
routes, expanded route hours and improved route frequency. 
 
Q4: Were amendments reviewed/approved by ASGs (SAC / SCC / CEC)? 
Response Q4: The amendment came through during a time where ASG was not actively meeting 
and the new members were not in place. To my knowledge it was not shared with them. 
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RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Office of the President – Santiago Canyon College 
 

 
 

2323 N. Broadway 
Santa Ana, CA  92706 

(714) 480-7340 – Office 
Date:  August 9, 2021 
 
To:  Marvin Martinez, Chancellor 
 
From:  Pamela Ralston, President 
   
Subject: Response to Board Requests 
   
From Trustee Zeke Hernandez 
 
 
Item #3.17 Approval of Amendment #1 to Agreement No. C-8-1790 between Orange County Transportation 
Authority (OCTA) and Santiago Canyon College (SCC) for College Pass Pilot Program 
 
Question 1: Why the difference between payments per student to OCTA 
 
Answer:  
• SAC, SCC and the School of Continuing Education have three sperate agreements with 

OCTA. Each agreement has multiple factors that lead to price variances.  
• SCE does not charge their students any fees directly and subsidized the program through The 

Adult Education Block Grant.  
• SAC and SCC have different prices because of the availability of routes that pass by the 

colleges. SCC is limited in the number of routes that directly pass the campus and so have a 
lower fee. 

 
Question 2:  What is the total amount collected from students and the total amount paid to OCTA? 
 
Answer: The total amount collected from students for 2018/19 and 2019/20 OCTA Fees $162,765.18.  To date SCC 
has not been billed. 
 
 
Question 3:  What is the Covid-19 impact to services provided to students 
 
Answer: Although bus lines experienced a reduction in ridership due to COVID, the bus lines remained available 
(in some cases, however, the frequency of travel for some lines was reduced) for credit students use at no cost.  For 
the 2020-2021 year, credit students were not charged the transportation fee at the campus but were still allowed to 
ride OCTA fixed-route bus lines for free. 
 

 
 
 

(Page 1 of 2) 
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Response to Board Requests (continued) 
 
 

 
Question 4:  Where amendments reviewed/approved by ASGs (SAC / SCC / CEC)? 
 
Answer: At SCC, since the amendment does not include a change to the fee structure, it was not reviewed/approved 
by SCC ASG. 
 
 
Item #3.18 Approval of Amendment #2 to Agreement No. C-7-1871 between Orange County Transportation 
Authority (OCTA) and Rancho Santiago Community College District for Continuing Education College Pass Pilot 
Program 
 
Question 1: Why the difference between payments per student to OCTA 
 
Answer:  
• SAC, SCC and the School of Continuing Education have three sperate agreements with 

OCTA. Each agreement has multiple factors that lead to price variances.  
• SCE does not charge their students any fees directly and subsidized the program through The 

Adult Education Block Grant.  
• SAC and SCC have different prices because of the availability of routes that pass by the colleges. SCC is 

limited in the number of routes that directly pass the campus and so have a lower fee. 
 
 
Question 2:  What is the total amount collected from students and the total amount paid to OCTA? 
 
Answer: There are no student fees collected from Continuing Education students.  Instead OCTA bills Continuing 
Education based on student ridership.  For the 2017-18 year, the fees billed to Continuing Education (both SCC and 
SAC combined) was slightly over $372K and for the 2018-19 year, the fees billed was under $313K.  Continuing 
Education has not yet been billed for the 2019-20 year and we do not expect a bill for the 2020-21 year. 
 
 
Question 3:  What is the Covid-19 impact to services provided to students 
 
Answer: For the 2020-21-year, Continuing Education students were not issued bus passes from the campuses and 
were not able to ride for free during this period. 
 
 
Question 4:  Where amendments reviewed/approved by ASGs (SAC / SCC / CEC)? 
 
Answer:  The amendment was not reviewed by Continuing Education ASG’s at both campuses. 
 
 
 
 
 

(Page 2 of 2) 
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RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 
Office of the Vice Chancellor - Business Services 

 
2323 N. Broadway 

Santa Ana, CA  92706 
(714) 480-7340 – Office 

 
 
 
Date:  August 9, 2021 
  
To:  Marvin Martinez, Chancellor 
 
From:  Iris I. Ingram, Vice Chancellor, Business Services 
  
Subject: Response to Request from Trustee Hernandez Regarding Docket Items 4.6 Approval of 

Amendment No. 4 (Lease Extension) to Agreement with Sprint PCS Assets, LLC for Cellular 
Communications Facilities on Rooftop of Building D at Santa Ana College, 4.8 Ratification of 
Award of Bid #1408 for Water Conservation Irrigation Controller Upgrade Phase 2 at Santa Ana 
College, and 4.14 Approval of Amendment No 1 (Lease Extension) to Agreement with T-Mobile 
West LLC for Cellular Communications Facilities on Rooftop of District Operations Center     

 
 
From Trustee Hernandez 
4.6  Approval of Amendment No. 4 (Lease Extension) to Agreement with Sprint PCS Assets, LLC for 

Cellular Communications Facilities on Rooftop of Building D at Santa Ana College 
 
4.14  Approval of Amendment No. 1 (Lease Extension) to Agreement with T-Mobile West, LLC for 

Cellular Communications Facilities on Rooftop of District Operations Center 
 
Trustee Hernandez asked why is there a difference between Sprint and T-Mobile agreements in the base rent and 
adjustment? 

• T-Mobile and Sprint original lease agreements were negotiated for different locations in 
2001 (District Office and Santa Ana College Dunlap Hall). T-Mobile base lease payment 
(starting point for lease adjustments) was $2,000 in 2001.  The base lease payment for 
Sprint was $1,500 in 2001.  Due to the different values in the base lease payment for 
when these legacy agreements were originated, the yearly rent adjustments result in 
different monthly lease amounts.  Different administrators are responsible for their 
respective site leases and therefore, could have also contributed to the variance in 2001 
original lease amounts and the fact that you are dealing with separate and different third-
party entities on behalf of T-Mobile and Sprint.   

 
4.8 Ratification of Award of Bid #1408 for Water Conservation Irrigation Controller Upgrade Phase 2 at 

Santa Ana College 
 
Trustee Hernandez asked why was there only 1 attendee for job walk on 6/3/21 … was this Marina Landscape? 
 

• Mariposa Landscape was the only contractor that attended the optional job-walk.  Marina Landscape did 
not attend the job walk nor did any of the other bidders.  The scope of work was not unique for this 
particular bid so the optional job-walk was not required.   
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Trustee Hernandez asked why the variance ($88K - $253K) on the bids received? 

• Bids often vary in range and the pricing is not controlled by the District. Therefore, this is 
an opinion of what is occurring in the bid market based on our experience. It is not 
atypical that contractors will view and price a project differently based on their 
interpretation of the work, their approach to the work, their familiarity with the site, their 
ability to retain materials at certain costs, and their labor hours.  Collectively, this impacts 
the contractor’s final bid amount.  The bidder turnout for this project is competitive and 
there is no legal basis for denying award of the bid as it is within our target budget of 
$100,000.  Marina Landscape has done past work on the campus and has some working 
knowledge of the irrigation system and conditions of the site. 
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RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santa Ana College – Human Services and Technology Division 

To: Board of Trustees Date: September 13, 2021 

Re: Approval of  Smartabase Subscription Agreement for Santa Ana College Criminal 
Justice Academies with Fusion Sport Inc. 

Action: Request for Approval 

BACKGROUND 
The Criminal Justice Academies would like to purchase Smartabase Human Performance Tracking 
Software from Fusion Sport Inc. to enhance its peace officer fitness training.  Strong Workforce 
Program grant funds will be utilized for this procurement. 

ANALYSIS 
This new Smartabase Subscription Agreement for Santa Ana College Criminal Justice Academies 
with Fusion Sport Inc. (“Agreement”) identifies the services and responsibilities of the DISTRICT 
and the CONTRACTOR, including the scope of work and detailed schedule of payment.  The 
Agreement governs one (1) year of software usage, which shall remain in effect from October 1, 
2021 through September 30, 2022 or until terminated by either party.  The Agreement carries a 
cost of $34,100 (Link here). 

RECOMMENDATION 
It is recommended the Board of Trustees approve the Smartabase Subscription Agreement for 
Santa Ana College Criminal Justice Academies with Fusion Sport Inc., located in Boulder, 
Colorado, as presented. 

Fiscal Impact:  $34,100 (grant funded)     Board Date: September 13, 2021    
Prepared by: Jeffrey N. Lamb, Ph.D., Vice President, Academic Affairs 

Larisa Sergeyeva, Ed.D., Dean, Human Service & Technology 

Submitted by: Marilyn Flores, Ph.D., Interim President, Santa Ana College 

Recommended by: Marvin Martinez, Chancellor, RSCCD 

3.1
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NO. _________ 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santa Ana College - Human Services and Technology Division 

To: Board of Trustees Date: September 13, 2021 

Re: Approval of Standard Inter-Agency Instructional Services Agreement with 
California State Parks and Recreation 

Action: Request for Approval 

BACKGROUND 
Santa Ana College Fire Technology is authorized to provide instruction through an Instructional 
Services Agreements (“ISA”) via qualified and approved non-paid instructors to other public 
entities.  This Standard Inter-Agency Instructional Services Agreement with California State 
Parks and Recreation (“Agreement”) will result in registering over 210 students annually in the 
Fire Technology ISA Program.  The District and California State Parks and Recreation have a 
long contractual relationship for this type of service. 

ANALYSIS 
This Agreement is administered in compliance with the guidelines issued by the State of 
California Community College Chancellor’s Office.  This Agreement shall be effective for five 
(5) years or until termination by written notice of either party.  This Agreement will carry a cost
for Santa Ana College not to exceed $100,000 for each fiscal year, which will be offset by
apportionment revenue.

RECOMMENDATION 
It is recommended the Board of Trustees approve the Standard Inter-Agency Instructional Services 
Agreement with California State Parks and Recreation, located in San Clemente, California, as 
presented. 

Fiscal Impact: Not to exceed $100,000/year Board Date: September 13, 2021 
Prepared by: Jeffrey N. Lamb, Ph.D., Vice President, Academic Affairs 

Larisa Sergeyeva, Ed.D., Dean, Human Services & Technology 

Submitted by: Marilyn Flores, Ph.D., Interim President, Santa Ana College 

Recommended by: Marvin Martinez, Chancellor, RSCCD 

3.2

3.2 (1)
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STANDARD INTER-AGENCY INSTRUCTIONAL SERVICES AGREEMENT 

THIS AGREEMENT is entered into by and between the Rancho Santiago Community College 
District with its principle place of business located at 2323 North Broadway, Santa Ana, 
California 92706 (District) on behalf of the Santa Ana College Fire Technology Department and 
California State Parks and Recreation (Agency) with its principle place of business located at 
3030 Avenida del Presidente, San Clemente, CA 92672. 

RECITALS 

WHEREAS, under Government Code Section 53060 and Education Code Section 
78021, the Rancho Santiago Community College District desires to contract with Agency as an 
independent contractor to the District; and 

WHEREAS, Agency has the personnel, expertise and equipment to provide the special 
services required herein, and 

WHEREAS, the public's interest, convenience and general welfare will be served by this 
contract; 

NOW THEREFORE, in consideration of the following covenants, conditions and 
agreements, the parties hereto agree as follows: 

1) TERM AND TERMINATION.  This agreement shall be binding and deemed effective
on the date which this Agreement first becomes fully executed by both Parties hereto and
shall remain in effect for five (5) years unless sooner terminated by either party in
accordance with this section.
a) Either party may terminate this Agreement without cause by giving thirty (30)  days

prior written notice to the other party of its intention to terminate.  In the event a
rotation is in progress, any written notice to terminate with or without cause shall
become effective at the expiration of the rotation.

b) In the event of a material breach of this Agreement, the aggrieved party may
terminate this Agreement by giving thirty (30) days' prior written notice of
termination to the breaching party.  If the breach is not cured, the Agreement shall
terminate at the end of the thirty day period.

c) Notwithstanding the foregoing, in the event the Program is discontinued by College
during its Term, this Agreement shall immediately terminate without further action by
the parties hereto.

2) AGENCY'S RESPONSIBILITIES:

a) Services. Agency shall be responsible to teach the following course:

FSA 002 Ocean Lifeguard - Aquatic Response Skills
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Other courses may be added by mutual consent by both parties. 

b) Instructor Qualifications: All student contact hours submitted by the Agency to the
District shall have been taught under the line of sight supervision of instructors who
meet the District’s minimum or equivalent qualifications for hiring as part-time Fire
Technology Instructors.  This expertise is furnished at the expense of the Agency.
The services include the use of their specialized equipment, facilities, all handouts,
and instructors with specific expertise.

c) Enrollment of Students: The District will supply current student enrollment forms
(electronically if applicable) to the Agency who will return properly completed
enrollment forms (electronically if applicable) to the District as soon as is practical.

d) Student Attendance Records. Agency will maintain records of student attendance and
achievement.  Records will be open for review at all times by officials of the District
and submitted on a schedule developed by the District.

e) Applicable Law. Agency agrees to comply with all federal, state, and local laws, rules
regulations, and ordinances that are now or may in the future become applicable to
Agency, Agency’s business, equipment, and personnel engaged in operations covered
by this agreement or occurring out of the performance of such operations.

3) DISTRICT'S RESPONSIBILITIES

a) Educational Program. The educational program provided under this agreement is the
sole responsibility of the District. When a course is offered for credit, participants in
the course will earn academic credit in accordance with District policy regarding
eligibility, attendance, course work, examinations, and related policies and
procedures. Accordingly, District retains responsibility for the Program and/or
courses offered pursuant to this Agreement.

b) Supervise and Control Instruction. The instruction claimed for apportionment under
this contract shall be under the immediate supervision and control of a District
employee (Title 5, Section 58058) who has met the minimum qualifications for
instruction in a vocational subject in a California community college.

c) Instructor Who Is Not a District Employee - District's Responsibilities. Where
Agency's instructor is not a paid employee of the District, the District shall have a
written agreement with each such instructor who is conducting instruction for which
Full time Equivalency Students (FTES) are reported.  The agreement shall state that
the District has the primary right to control and direct the instructional activities of
Agency's instructor.

d) Qualifications of Instructors. District shall list the minimum qualifications for
instructors teaching these courses.  Such qualifications shall be consistent with
requirements specified by the District.
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e) District's Control of and Direction for Instructors.  District shall provide instructors
with an orientation, instructors manual, course outlines, curriculum materials, testing
and grading procedures, and any of the other necessary materials and services that it
would provide to its hourly instructors on campus.

f) Courses of Instruction.  It is the District's responsibility to ensure that the course
outline of records are approved by the District's curriculum committee pursuant to
Title 5 course standards, and that the courses have been approved by the District's
board of trustees.

g) Different Section of Courses.  District shall have procedures to ensure that faculty
teaching different sections of the same course teach in a manner consistent with the
approved outline of record for that course.  Such procedures apply to the faculty and
courses that are the subject of this contract, and the students shall be held to a
comparable level of rigor.

h) Enrollment.  District will advise Agency of the enrollment period, student enrollment
fees, the number of class hours sufficient to meet the stated performance objectives,
policy regarding the supervision and evaluation of students, and the procedure
applicable to the withdrawal of students prior to completion of a course or program.

i) Approval of Degree and Certificate Programs. District is responsible to ensure that
degree and certificate programs have been approved by the State Chancellor's Office
and courses that make up the programs must be part of the approved programs, or
District must have received delegate authority to separately approve those courses
locally.

j) Funding Source.  District shall certify that it does not receive full compensation for
the direct education costs of the course from any public or private agency, individual,
or group.

k) Certification.  District is responsible for obtaining certification verifying that the
instruction activity to be conducted will not be fully funded by other sources.  (Title
5, Section 58051.5)

4) FEES

a) Agency Fee and Expenses.  The fee to be paid by District for the services and
materials to be supplied hereunder is: Three Dollars and Fifty Cents ($3.50)  per
student contact hour, not to exceed 28,571 student contract hours or One Hundred
Thousand Dollars ($100,000) per fiscal year. Annual limits shall not be exceeded
without the expressed written permission from either the Dean of Human Services &
Technology Division or the Associate Dean of Fire Technology.

i) Invoices. The Agency shall invoice the District at the conclusion of each course,
supplying mutually acceptable documentation of student contact hours for each
course.
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ii) Tuition.  It is mutually agreed that Agency can choose to deduct tuition fees from
the total dollar amount per student contact hour paid to Agency by District.

5) TERMS AND CONDITIONS

a) Facilities.  Agency and District agree that the course shall be held at facilities that are
clearly identified as being open to the general public. (Title 5, Section 58051.5)

b) Open Enrollment.  District and Agency agree that enrollment in the course must be
open to any person who has been admitted to the college and has met any applicable
prerequisites. (Title 5, Sections 51006 and 59106)  The District's policy on open
enrollment is published in the college catalogue and schedule of classes (Title 5,
Section 51006), along with a description of the course and information about whether
the course is offered for credit and is transferable. (Title 5, Section 55005)

c) Support Services for Students.  Both Agency and District shall ensure that ancillary
and support services are provided for the students (e.g. Counseling and Guidance, and
Placement Assistance).

d) Indemnification.  All parties to this agreement shall agree to defend, indemnify, and
hold harmless the other party, its officers, agents, employees, and volunteers, from
and against all loss, cost, and expense arising out of any liability or claim of liability,
sustained or claimed to have been sustained, arising out of the activities, or the
performance or nonperformance of obligations under this agreement, of the
indemnifying party, or those of any of its officers, agents, employees, or volunteers.
The provisions of this article do not apply to any damage or loss caused solely by the
negligence or intentional acts of the non-indemnifying party or any of its agents or
employees.

e) Counterparts.  This Agreement may be executed in any number of counterparts, each
of which shall be deemed an original but all of which together shall constitute one
and the same agreement. Any such counterpart containing an electronic or facsimile
signature shall be deemed an original.

f) Independent Contractors. It is understood that this is an Agreement by and between
independent contractors and is not intended to, and shall not be construed to, create
the relationship of agent, servant, employee, partnership, joint venture of association,
or any other relationship whatsoever other than that of independent contractor.
Except as District may specify in writing.

g) Assignment. This Agreement shall not be assigned by Agency either in whole or in
part.  Any such purported assignment voids this Agreement.

h) Force Majeure. Neither party shall be responsible for delays or failure in performance
resulting from acts beyond the control of such parties. Such acts shall include, but not
be limited to, Acts of God, labor disputes, civil disruptions, acts of war, epidemics,
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fire, electrical power outages, earthquakes or other natural disasters. 

i) Notices. All notices required or permitted under this Agreement shall be in writing
and shall be deemed delivered when delivered in person or deposited in the United
States mail, postage prepaid, addressed as follows:

If to District: 
Rancho Santiago Community College District 
ATTN: Vice Chancellor of Business Services 
2323 North Broadway 
Santa Ana, California 92706 

If submitting an invoice, insert: "Attn: Accounts Payable" 

If to Agency;  
California State Parks and Recreation 
Attn: Julie Tobin 
3030 Avenida del Presidente 
San Clemente, CA 92672 

j) Time Is of the Essence. Time is of the essence for each of the provisions of this
Agreement, and all the provisions of this Agreement, shall extend to and be binding
upon the heirs, executors, administrators, successors, and assigns of the respective
parties hereto.

k) Choice of Law.  This Agreement shall be interpreted, construed, and governed both as
to validity and to performance of the Parties in accordance with the laws of the State
of California.

l) Modifications. No modifications or variations of the terms of this Agreement shall be
valid unless made in writing and signed by the parties hereto, and no oral
understanding or agreements not incorporated herein shall be binding on any of the
parties hereto.

m) Insurance.  Each Party to this Agreement shall insure or self-insure its activities in
connection with this Agreement and obtain, keep in force and maintain during the
term hereof insurance or self-insurance insuring against the peril of bodily injury,
personal injury, property damage and including a contractual liability endorsement
with a limit of liability at least one million dollars ($1,000,000) per occurrence and
two million dollars ($2,000,000) in the aggregate; California Workers’ Compensation
Insurance on their employees performing any services under this Agreement; and,
such other insurance in such amounts which from time to time may be reasonably
required by the mutual consent of the parties against other insurable risks relating to
performance. Certificates of insurance, or other satisfactory documentation,
evidencing that the insurance coverage specified herein is in full force and effect
throughout the term of this Agreement may be requested by either party.
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n) Equal Employment Opportunity Clause. The parties to this contract agree to promote
equal employment opportunities through its policies and regulations. This means that
both parties will not discriminate, nor tolerate discrimination, against any applicant or
employee because of race, color, religion, gender, sexual orientations, national origin,
age, disabled, or veteran status. Additionally, the parties will provide an environment
that is free from sexual harassment, as well as harassment and intimidation on
account of an individual’s race, color, religion, gender, sexual orientation, national
origin, age, disability, or veteran status.

o) Severability. Should any part of this Agreement be declared through a final decision
by a court or tribunal of competent jurisdiction to be unconstitutional, invalid, or
beyond the authority of either party to enter into or to carry out, such decision shall
not affect the validity of the remainder of this Agreement, which shall continue in full
force and effect, provided that the remainder of this Agreement, absent the
unexercised portion, can be interpreted reasonably to give effect to the intentions of
the parties.

Execution. By their signatures below, each of the following represents that they have authority to 
execute this Agreement and to bind the party on whose behalf their execution is made. 

CALIFORNIA STATE PARKS 
AND RECREATION 

RANCHO SANTIAGO COMMUNITY 
COLLEGE DISTRICT 

By: By: 

Name: Kristal C. Simpson Name: Iris I. Ingram 
Title: Chief / Business___________ 

Management Services 

P.O. Box 942896 
Sacramento, CA94296 

Title: Vice Chancellor of Business Services 

Date: Date: 

CA State Parks C21925003 / SAC Contract # SAC-21-087
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RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santa Ana College - Human Services and Technology Division 

To: Board of Trustees Date: September 13, 2021 

Re: Approval of Standard Inter-Agency Instructional Services Agreement with Anaheim 
Fire and Rescue  

Action: Request for Approval 

BACKGROUND 
Santa Ana College Fire Technology is authorized to provide instruction through an Instructional 
Services Agreements (“ISA”) via qualified and approved non-paid instructors to other public 
entities.  This Standard Inter-Agency Instructional Services Agreement with Anaheim Fire and 
Rescue (“Agreement”) will result in registering over 100 students annually in the Fire 
Technology ISA Program.  The District and Anaheim Fire and Rescue have a long contractual 
relationship for this type of service.  

ANALYSIS 
This Agreement is administered in compliance with the guidelines issued by the State of 
California Community College Chancellor’s Office.  This Agreement shall be effective for five 
(5) years or until termination by written notice of either party.  It will carry a cost for Santa Ana
College not to exceed $105,000 for each fiscal year, which will be directly offset by
apportionment funding.

RECOMMENDATION 
It is recommended the Board of Trustees approve the Standard Inter-Agency Instructional Services 
Agreement with Anaheim Fire and Rescue, located in Anaheim, California, as presented. 

Fiscal Impact: $105,000/year Board Date: September 13, 2021 
Prepared by: Jeffrey N. Lamb, Ph.D., Vice President, Academic Affairs 

Larisa Sergeyeva, Ed.D., Dean, Human Services & Technology 

Submitted by: Marilyn Flores, Ph.D., Interim President, Santa Ana College 

Recommended by: Marvin Martinez, Chancellor, RSCCD 

3.3

3.3 (1)



SAC Contract # SAC-21-088 
SAC-21-088_Agreement_Fire Tech ISA_Anaheim Fire and Rescue.docx1

Page 1 of 6 

STANDARD INTER-AGENCY INSTRUCTIONAL SERVICES AGREEMENT 

THIS AGREEMENT is entered into by and between the Rancho Santiago Community College 
District with its principle place of business located at 2323 North Broadway, Santa Ana, 
California 92706 (District) on behalf of the Santa Ana College Fire Technology Department and 
Anaheim Fire and Rescue (Agency) with its principle place of business located at 201 S. 
Anaheim Blvd, Suite 300, Anaheim, California 92805 . 

RECITALS 

WHEREAS, under Government Code Section 53060 and Education Code Section 
78021, the Rancho Santiago Community College District desires to contract with Agency as an 
independent contractor to the District; and 

WHEREAS, Agency has the personnel, expertise and equipment to provide the special 
services required herein, and 

WHEREAS, the public's interest, convenience and general welfare will be served by this 
contract; 

NOW THEREFORE, in consideration of the following covenants, conditions and 
agreements, the parties hereto agree as follows: 

1) TERM AND TERMINATION.  This agreement shall be binding and deemed effective
on the date which this Agreement first becomes fully executed by both Parties hereto and
shall remain in effect for five (5) years unless sooner terminated by either party in
accordance with this section.
a) Either party may terminate this Agreement without cause by giving thirty (30)  days

prior written notice to the other party of its intention to terminate.  In the event a
rotation is in progress, any written notice to terminate with or without cause shall
become effective at the expiration of the rotation.

b) In the event of a material breach of this Agreement, the aggrieved party may
terminate this Agreement by giving thirty (30) days' prior written notice of
termination to the breaching party.  If the breach is not cured, the Agreement shall
terminate at the end of the thirty day period.

c) Notwithstanding the foregoing, in the event the Program is discontinued by College
during its Term, this Agreement shall immediately terminate without further action by
the parties hereto.

2) AGENCY'S RESPONSIBILITIES:

a) Services. Agency shall be responsible to teach the following course:

FSA017 - Firefighter Refresher- Core Competencies
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Other courses may be added by mutual consent by both parties. 

b) Instructor Qualifications: All student contact hours submitted by the Agency to the
District shall have been taught under the line of sight supervision of instructors who
meet the District’s minimum or equivalent qualifications for hiring as part-time Fire
Technology Instructors.  This expertise is furnished at the expense of the Agency.
The services include the use of their specialized equipment, facilities, all handouts,
and instructors with specific expertise.

c) Enrollment of Students: The District will supply current student enrollment forms
(electronically if applicable) to the Agency who will return properly completed
enrollment forms (electronically if applicable) to the District as soon as is practical.

d) Student Attendance Records. Agency will maintain records of student attendance and
achievement.  Records will be open for review at all times by officials of the District
and submitted on a schedule developed by the District.

e) Applicable Law. Agency agrees to comply with all federal, state, and local laws, rules
regulations, and ordinances that are now or may in the future become applicable to
Agency, Agency’s business, equipment, and personnel engaged in operations covered
by this agreement or occurring out of the performance of such operations.

3) DISTRICT'S RESPONSIBILITIES

a) Educational Program. The educational program provided under this agreement is the
sole responsibility of the District. When a course is offered for credit, participants in
the course will earn academic credit in accordance with District policy regarding
eligibility, attendance, course work, examinations, and related policies and
procedures. Accordingly, District retains responsibility for the Program and/or
courses offered pursuant to this Agreement.

b) Supervise and Control Instruction. The instruction claimed for apportionment under
this contract shall be under the immediate supervision and control of a District
employee (Title 5, Section 58058) who has met the minimum qualifications for
instruction in a vocational subject in a California community college.

c) Instructor Who Is Not a District Employee - District's Responsibilities. Where
Agency's instructor is not a paid employee of the District, the District shall have a
written agreement with each such instructor who is conducting instruction for which
Full time Equivalency Students (FTES) are reported.  The agreement shall state that
the District has the primary right to control and direct the instructional activities of
Agency's instructor.

d) Qualifications of Instructors. District shall list the minimum qualifications for
instructors teaching these courses.  Such qualifications shall be consistent with
requirements specified by the District.
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e) District's Control of and Direction for Instructors.  District shall provide instructors
with an orientation, instructors manual, course outlines, curriculum materials, testing
and grading procedures, and any of the other necessary materials and services that it
would provide to its hourly instructors on campus.

f) Courses of Instruction.  It is the District's responsibility to ensure that the course
outline of records are approved by the District's curriculum committee pursuant to
Title 5 course standards, and that the courses have been approved by the District's
board of trustees.

g) Different Section of Courses.  District shall have procedures to ensure that faculty
teaching different sections of the same course teach in a manner consistent with the
approved outline of record for that course.  Such procedures apply to the faculty and
courses that are the subject of this contract, and the students shall be held to a
comparable level of rigor.

h) Enrollment.  District will advise Agency of the enrollment period, student enrollment
fees, the number of class hours sufficient to meet the stated performance objectives,
policy regarding the supervision and evaluation of students, and the procedure
applicable to the withdrawal of students prior to completion of a course or program.

i) Approval of Degree and Certificate Programs. District is responsible to ensure that
degree and certificate programs have been approved by the State Chancellor's Office
and courses that make up the programs must be part of the approved programs, or
District must have received delegate authority to separately approve those courses
locally.

j) Funding Source.  District shall certify that it does not receive full compensation for
the direct education costs of the course from any public or private agency, individual,
or group.

k) Certification.  District is responsible for obtaining certification verifying that the
instruction activity to be conducted will not be fully funded by other sources.  (Title
5, Section 58051.5)

4) FEES

a) Agency Fee and Expenses.  The fee to be paid by District for the services and
materials to be supplied hereunder is: Three Dollars and Fifty Cents ($3.50)  per
student contact hour, not to exceed 30,000 student contract hours or One Hundred
Five Thousand Dollars ($105,000) per fiscal year. Annual limits shall not be
exceeded without the expressed written permission from either the Dean of Human
Services & Technology Division or the Associate Dean of Fire Technology.

i) Invoices. The Agency shall invoice the District at the conclusion of each course,
supplying mutually acceptable documentation of student contact hours for each
course.

3.3 (4)



SAC Contract # SAC-21-088 
SAC-21-088_Agreement_Fire Tech ISA_Anaheim Fire and Rescue.docx1

Page 4 of 6 

ii) Tuition.  It is mutually agreed that Agency can choose to deduct tuition fees from
the total dollar amount per student contact hour paid to Agency by District.

5) TERMS AND CONDITIONS

a) Facilities.  Agency and District agree that the course shall be held at facilities that are
clearly identified as being open to the general public. (Title 5, Section 58051.5)

b) Open Enrollment.  District and Agency agree that enrollment in the course must be
open to any person who has been admitted to the college and has met any applicable
prerequisites. (Title 5, Sections 51006 and 59106)  The District's policy on open
enrollment is published in the college catalogue and schedule of classes (Title 5,
Section 51006), along with a description of the course and information about whether
the course is offered for credit and is transferable. (Title 5, Section 55005)

c) Support Services for Students.  Both Agency and District shall ensure that ancillary
and support services are provided for the students (e.g. Counseling and Guidance, and
Placement Assistance).

d) Indemnification.  The District shall defend, indemnify and hold Agency harmless
from and against any and all liability, loss, expense, reasonable attorneys' fees, or
claims for injury or damages arising out of the performance of this Agreement, but
only in proportion to and to the extent such liability, loss, expense, reasonable
attorneys' fees, or claims for injury or damages are caused by or result from the
negligent or intentional acts or omissions of the District, its officers, agents,
employees, Students, or District Instructors (if applicable).

Agency shall defend, indemnify and hold the District harmless from and against any
and all liability, loss, expense, reasonable attorneys' fees, or claims for injury or
damages arising out of the performance of this Agreement, but only in proportion to
and to the extent such liability, loss, expense, reasonable attorneys' fees, or claims for
injury or damages are caused by or result from the negligent or intentional acts or
omissions of  Agency, its officers, agents, or employees.

e) Counterparts.  This Agreement may be executed in any number of counterparts, each
of which shall be deemed an original but all of which together shall constitute one
and the same agreement. Any such counterpart containing an electronic or facsimile
signature shall be deemed an original.

f) Independent Contractors. It is understood that this is an Agreement by and between
independent contractors and is not intended to, and shall not be construed to, create
the relationship of agent, servant, employee, partnership, joint venture of association,
or any other relationship whatsoever other than that of independent contractor.
Except as District may specify in writing.

g) Assignment. This Agreement shall not be assigned by Agency either in whole or in
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part.  Any such purported assignment voids this Agreement. 

h) Force Majeure. Neither party shall be responsible for delays or failure in performance
resulting from acts beyond the control of such parties. Such acts shall include, but not
be limited to, Acts of God, labor disputes, civil disruptions, acts of war, epidemics,
fire, electrical power outages, earthquakes or other natural disasters.

i) Notices. All notices required or permitted under this Agreement shall be in writing
and shall be deemed delivered when delivered in person or deposited in the United
States mail, postage prepaid, addressed as follows:

If to District: 
Rancho Santiago Community College District 
ATTN: Vice Chancellor of Business Services 
2323 North Broadway 
Santa Ana, California 92706 

If submitting an invoice, insert: "Attn: Accounts Payable" 

If to Agency;  
Anaheim Fire and Rescue 
Attn: Fire Chief 
201 S. Anaheim Blvd. Suite 300 
Anaheim, California 92805 

j) Time Is of the Essence. Time is of the essence for each of the provisions of this
Agreement, and all the provisions of this Agreement, shall extend to and be binding
upon the heirs, executors, administrators, successors, and assigns of the respective
parties hereto.

k) Choice of Law.  This Agreement shall be interpreted, construed, and governed both as
to validity and to performance of the Parties in accordance with the laws of the State
of California.

l) Modifications. No modifications or variations of the terms of this Agreement shall be
valid unless made in writing and signed by the parties hereto, and no oral
understanding or agreements not incorporated herein shall be binding on any of the
parties hereto.

m) Insurance.  Each Party to this Agreement shall insure or self-insure its activities in
connection with this Agreement and obtain, keep in force and maintain during the
term hereof insurance or self-insurance insuring against the peril of bodily injury,
personal injury, property damage and including a contractual liability endorsement
with a limit of liability at least one million dollars ($1,000,000) per occurrence and
two million dollars ($2,000,000) in the aggregate; California Workers’ Compensation
Insurance on their employees performing any services under this Agreement; and,
such other insurance in such amounts which from time to time may be reasonably
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required by the mutual consent of the parties against other insurable risks relating to 
performance. Certificates of insurance, or other satisfactory documentation, 
evidencing that the insurance coverage specified herein is in full force and effect 
throughout the term of this Agreement may be requested by either party. 

n) Equal Employment Opportunity Clause. The parties to this contract agree to promote
equal employment opportunities through its policies and regulations. This means that
both parties will not discriminate, nor tolerate discrimination, against any applicant or
employee because of race, color, religion, gender, sexual orientations, national origin,
age, disabled, or veteran status. Additionally, the parties will provide an environment
that is free from sexual harassment, as well as harassment and intimidation on
account of an individual’s race, color, religion, gender, sexual orientation, national
origin, age, disability, or veteran status.

o) Severability. Should any part of this Agreement be declared through a final decision
by a court or tribunal of competent jurisdiction to be unconstitutional, invalid, or
beyond the authority of either party to enter into or to carry out, such decision shall
not affect the validity of the remainder of this Agreement, which shall continue in full
force and effect, provided that the remainder of this Agreement, absent the
unexercised portion, can be interpreted reasonably to give effect to the intentions of
the parties.

Execution. By their signatures below, each of the following represents that they have authority to 
execute this Agreement and to bind the party on whose behalf their execution is made. 

AGENCY RANCHO SANTIAGO COMMUNITY 
COLLEGE DISTRICT 

By: By: 

Name: ________________________ Name: Iris I. Ingram 
Title: ________________________ Title: Vice Chancellor of Business Services 

Date: Date: 
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NO. 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santa Ana College – Human Services and Technology Division 

To: Board of Trustees Date: September 13, 2021 

Re: Approval of Educational Affiliation Agreement with Acacia Adult Day Services 

Action: Request for Approval 

BACKGROUND 
The Occupational Therapy Assistant Program of Santa Ana College is required to offer all program 
students fieldwork opportunities at sites throughout the community in order to gain practical field 
experience.  This is necessary to apply the knowledge and skills they have learned in their college 
classes.  The Occupational Therapy Assistant Program will place no students at the site prior to Board 
approval. 

ANALYSIS 
This new Educational Affiliation Agreement with Acacia Adult Day Services (“Agreement”) covers 
the scope of program operations at the facility, as well as insurance and other issues relating to the 
liability of both parties.  This Agreement shall be effective for five (5) years or until termination by 
written notice of either party. It carries no costs or other financial arrangements. 

RECOMMENDATION 
It is recommended the Board of Trustees approve the Educational Affiliation Agreement with Acacia 
Adult Day Services, located in Garden Grove, California, as presented. 

Fiscal Impact: None Board Date: September 13, 2021 
Prepared by: Jeffrey N. Lamb, Ph.D., Vice President, Academic Affairs 

Larisa Sergeyeva, Ed.D., Dean, Human Services & Technology 

Submitted by: Marilyn Flores, Ph.D., Interim President, Santa Ana College 

Recommended by: Marvin Martinez, Chancellor, RSCCD 
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EDUCATIONAL AFFILIATION AGREEMENT 
Occupational Therapy Assistant Program 

This Agreement is made and entered into between the Rancho Santiago Community College District, a 
public educational agency ("District") located at 2323 North Broadway, Santa Ana, California on behalf of 
the Santa Ana College Occupational Therapy Assistant Program ("College") and Acacia Adult Day 
Services ("Clinical Facility"), located at 11391 Acacia Parkway, Garden Grove, CA 92840. 

PARTI. BASIS AND PURPOSE OF AGREEMENT 

WHEREAS, District and Clinical Facility acknowledge a public obligation to contribute to 
Occupational Therapy Assistant Program education for the benefit for students and to meet community 
needs. 

WHEREAS, District provides programs in Occupational Therapy Assistant Program education, 
which require clinical experience for students, enrolled in these programs. 

WHEREAS, the Clinical Facility has facilities suitable for the clinical needs of the District programs 
in the Occupational Therapy Assistant Program. 

WHEREAS, it is to the benefit of both District and Clinical Facility that Occupational Therapy 
Assistant Program students have opportunities for clinical experience to enhance their capabilities as 
practitioners. 

NOW, THEREFORE, District and Clinical Facility do covenant and agree as follows: 

PART IL 

A. 

GENERAL RESPONSIBILITIES OF DISTRICT 

For the Program in General 

I. District will assume full responsibility for offering Occupational Therapy Assistant
Program education programs eligible for accreditation by the appropriate State Board.

2. District shall inform The Occupational Therapy Assistant Program students of any
requirement for background checks and their responsibility of payment.

3. College agrees to designate a coordinator-for program.

B. For Program Plauning

I. District will initiate the development of mutually acceptable clinical instruction plans
for using the Clinical Facility's areas to meet the educational goals of Occupational
Therapy Assistant Program curricula. These plans will be made available to the
Clinical Facility at a mutually agreed upon time prior to the beginning of the school
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term and subject to revision in instances of conflicts with Clinical Facility patient 
care responsibilities and/or District interests. 

2. District has the privilege of regularly scheduled meetings with Clinical Facility staff,
including both selected Clinical Facility personnel and administrative level
representatives for the purpose of interpreting, discussing, and evaluating the
educational program in occupational therapy.

C. For Occupational Therapy Assistant Program Students

1. District will be responsible for assuring that Occupational Therapy Assistant
Program students assigned to the Clinical Facility for clinical instruction meet both
District and Clinical Facility standards of health and physical fitness, and shall
provide certification that the Occupational Therapy Assistant Program students have
been immunized against the common communicable diseases.

PART III.    GENERAL RESPONSIBILITIES OF THE CLINICAL FACILITY 

A. For the Program in General

1. Will serve as a clinical laboratory, which meets the standards of generally recognized
professional accrediting agencies, including all laws and regulations governing the
practice of occupational therapy and shall provide an adequate number of qualified
staff for the clinical education activities of students selected for clinical experience at
facility

2. The administration of the service and patient care at the Clinical Facility shall be the
responsibility of and under the control and supervision of the Clinical Facility and
shall be administered through the Clinical Facility and shall be administered through
the Clinical Facility staff.

3. The Clinical Facility will designate a staff member who will function as Education
Coordinator for Occupational Therapy Assistant Program education uses of the
Clinical Facility facilities, including joint planning and representatives of all
involved Occupational Therapy Assistant Program programs.

4. The Clinical Facility will provide orientation for students and faculty to familiarize
them with Clinical Facility policies and facilities before assigning them to duties at
the Clinical Facility.

5. The Clinical Facility will permit its employees to participate in the educational
program as resource persons and clinical experts provided such participation does
not interfere with assigned duties.

6. The Clinical Facility will permit the faculty and students of the District to use its
patient care and patient service facilities for clinical education according to approved
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curricula. 

7. The Clinical Facility will confer with the District prior to making a commitment for
new or expanded use of its clinical facilities by any other Occupational Therapy
Assistant Program that interfere with current student placement.

B. For Services and Facilities

1. The Clinical Facility will permit the educational use of such supplies and equipment
as are commonly available for patient care.

2. The Clinical Facility will permit use of the following facilities and services by
District Occupational Therapy Assistant Program students and faculty at such times
and to the degrees considered feasible by the Clinical Facility.

a. Parking areas.
b. Locker, storage and dressing facilities.
c. Same food services as are available for Clinical Facility staff.
d. First aid treatment with written consent required for minors.
e. Access to sources of information for education purposes such as:

1. Patient's chart.
2. Procedure guides policy manuals.
3. Medical dictionaries, pharmacology references, and other references

suitable to the clinical area.
4. Books and periodicals in the Medical library.

C. For the Control of District Personnel

PART IV. 

1. The Clinical Facility may refuse access to its clinical areas to Occupational Therapy
Assistant Program students or district faculty who do not meet its employee standards
for safety, health, cooperation, or ethical behavior pending investigation and
resolution of the matter by the Clinical Facility and the District.

JOINT RESPONSIBILITIES AND PRIVILEGES 

A. Insurance:

1. Insurance Carried by the District. District shall, at its sole cost and expense, insure or
self-insure its activities in connection with this Agreement and obtain, keep in force
and maintain a program of insurance as follows

a. Comprehensive general liability insurance covering personal injury, property
damage, and general liability claims in the amount of at least one million
dollars ($1,000,000) per occurrence and three million dollars ($3,000,000) in
the aggregate.
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b. Professional liability insurance for each student participating in the rotation of
not less than one million dollars ($1,000,000) per occurrence and three million
dollars ($3,000,000) in the aggregate,

c. Statutory Workers' Compensation coverage for staff and students participating
in the rotation.

d. Each insurance policy required by this clause shall be endorsed to state that
coverage shall not be cancelled, modified, or reduced except after thirty (30)
days' prior to written notice.

e. District will provide Clinical Facility Certificates of Insurance evidencing
such coverage upon request.

2. Insurance Carried by Clinical Facility. Clinical Facility shall, at its sole cost and
expense, insure or self-insure its activities in connection with this Agreement and
obtain, keep in force and maintain a program of insurance as follows:

a. Comprehensive general liability insurance covering personal injury, property
damage, and general liability claims in the amount of at least one million
dollars ($1,000,000) per occurrence and three million dollars ($3,000,000) in
the aggregate.

b. Professional liability insurance for itself and each of its employee( s ), partners,
and/or representatives providing professional services at Clinical Facility, in
the amount of at least one million dollars ($1,000,000) per occurrence and
three million dollars ($3,000,000) in the aggregate

c. Workers' Compensation insurance covering Clinical Facility's full liability as
required by California law.

d. Each insurance policy required by this clause shall be endorsed to state that
coverage shall not be cancelled, modified, or reduced except after thirty (30)
days' prior to written notice.

e. Clinical Facility will provide District Certificates of Insurance evidencing
such coverage upon request.

C. Indemnification

The District shall defend, indemnify and hold Clinic Facility harmless from and against any 
and all liability, loss, expense, reasonable attorneys' fees, or claims for injury or damages 
arising out of the performance of this Agreement, but only in proportion to and to the extent 
such liability, loss, expense, reasonable attorneys' fees, or claims for injury or damages are 
caused by or result from the negligent or intentional acts or omissions of the District, its 
officers, agents, employees, Students, or District Instructors (if applicable). 

Clinic Facility shall defend, indemnify and hold the District harmless from and against any 
and all liability, loss, expense, reasonable attorneys' fees, or claims for injury or damages 
arising out of the performance of this Agreement, but only in proportion to and to the extent 
such liability, loss, expense, reasonable attorneys' fees, or claims for injury or damages are 
caused by or result from the negligent or intentional acts or omissions of Clinical Facility, its 
officers, agents, or employees. 
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PART V. STATUS OF OCCUPATIONAL THERAPY ASSISTANT STUDENTS 

A. Occupational Therapy Assistant Program students shall have the status as learners and shall
not be considered to be Clinical Facility employees nor shall they replace Clinical Facility
staff.  Any service rendered by the student during the experience is to be considered in
addition to planned patient care in that area.  Clinical experience will be conducted as a
laboratory learning experience.  The Clinical Facility will provide regular staffing for patient
care in areas where students are obtaining clinical experience.

B. Occupational Therapy Assistant Program students are subject to the authority, policies, and
regulations of the district.  They are also subject, during clinical assignment, to applicable
Clinical Facility regulations and must conform to the same standards as are for Clinical
Facility employees in matters relating to the welfare of patients and general Clinical Facility
operations.

PART VI. PERIOD OF AGREEMENT, TERMINATION 

A. This agreement shall be binding and deemed effective on the date which this Agreement first
becomes fully executed by all Parties hereto and shall remain in effect for five (5) years
unless sooner terminated by either party in accordance with this section.

B. Either party may terminate this Agreement without cause by giving thirty (30) days prior
written notice to the other party of its intention to terminate.  In the event a rotation is in
progress, any written notice to terminate with or without cause shall become effective at the
expiration of the rotation.

C. In the event of a material breach of this Agreement, the aggrieved party may terminate this
Agreement by giving thirty (30) days' prior written notice of termination to the breaching
party.  If the breach is not cured, the Agreement shall terminate at the end of the thirty day
period.

D. Notwithstanding the foregoing, in the event the Program is discontinued by District during
its Term, this Agreement shall immediately terminate without further action by the parties
hereto.

PART VII OTHER TERMS 

A. Governing Law.  This Agreement shall be governed by and constructed in accordance with
the laws of the State of California.

B. Nondiscrimination.  The parties agree not to discriminate in the selection, placement or
evaluation of any student or faculty member because of race, creed, national origin, religion,
sex, marital status, age, handicap, and/or medical condition.  The Rancho Santiago
Community College District complies with all Federal and state rules and regulations and
does not discriminate on the basis of race, color, national origin, gender or disability.  This
holds true for all students who are interested in participating in educational programs and/or
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holds true for all students who are interested in participating in educational programs and/or 
extracurricular school activities. Harassment of any employee/student with regard to race, 
color, national origin, gender or disability is strictly prohibited. Inquiries regarding 
compliance and/or grievance procedures may be directed to District's Title IX Officer and/or 
Section 504/ADA Coordinator 

C. Counterparts. This Agreement may be executed in any number of counterparts, each of
which shall be deemed an original but all of which together shall constitute one and the same
agreement. Any such counterpart containing an electronic or facsimile signature shall be
deemed an original.

D. Notices. Any notices to be given hereunder by either party to the other may be effectuated
only in writing and delivered either by personal deliver, or by U. S. mail. Mailed notices
shall be addressed to the persons at the addresses set forth below, but each party may change
the address by written notice in accordance with this paragraph. Notices delivered personally
will be deemed communicated as of actual receipt; mailed notices will be deemed
communicated as of three (3) days after mailing.

To Clinical Facility: 

Acacia Adult Day Services 
Attn: Natalie Franks - Program Operations Manager or Betty Torres - Volunteer Coordinator 
11391 Acacia Parkway 
Garden Grove, CA 92840 

To District: 

Santa Ana College 
Attn: Academic Fieldwork Coordinator 
1530 West 17th Street 
Santa Ana, CA 92706 

With a copy to: 

Rancho Santiago Community College District 
ATTN: Vice Chancellor of Business Services 
2323 North Broadway 
Santa Ana, CA 92706 

E. Entire Agreement. This Agreement and all attachments hereto, constitute the entire
agreement of the parties. There are no representations, covenants or warranties other than
those expressly stated herein. No waivers or modification of any of the te1ms hereof shall be
valid unless in writing and signed by both parties.
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EXECUTION. By their signatures below, each of the following represents that they have authority to 
execute this Agreement and to bind the party on whose behalf their execution is made. 

IN WI1NESS WHEREOF, the parties hereto have executed this Agreement: 

District: 

Rancho Santiago Community College 

District 

Iris I. Ingram 
Vice Chancellor of Business Services 

Date 

Clinical Facility: 
Acacia Adult Day Services 

j/7� @v;AY/Vl� Natalie Franks 
Program Operations Manager 

Date 
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NO. 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santa Ana College – Human Services and Technology Division 

To: Board of Trustees Date: September 13, 2021 

Re: Approval of Terms of Service Agreement with American Occupational Therapy 
Association, Inc. (AOTA) 

Action: Request for Approval 

BACKGROUND 
The Occupational Therapy Assistant (“OTA”) Program of Santa Ana College is required to offer all 
program students fieldwork opportunities at sites throughout the community in order to gain 
practical field experience.  Formal evaluation of student fieldwork performance is required by OTA 
outside accreditation, Accreditation Council for Occupational Therapy Education (“ACOTE”).  The 
evaluation of the student performance is measured by the Fieldwork Performance Evaluation 
(“FWPE”) form, previously available as paper evaluation tool.  Beginning September 2021, the 
FWPE will move to an online reporting system. 

ANALYSIS 
This new Terms of Service Agreement with American Occupational Therapy Association, Inc. 
(AOTA) (“Agreement”), governs OTA Program access to and use of the AOTA online FWPE 
services offered by AOTA through the Formstack platform.  The initial term of this Agreement is for 
one (1) year.  This Agreement shall renew for successive periods of one (1) year each unless either 
party gives written notice of non-renewal at least thirty (30) days prior to renewal date.  The total 
term of Agreement, including successive renewal periods, shall not exceed a total of five (5) years 
and carries a cost of $850.00 per year. 

RECOMMENDATION 
It is recommended the Board of Trustees approve the Terms of Service Agreement with American 
Occupational Therapy Association, Inc. (AOTA), located in North Bethesda, Maryland, as presented. 

Fiscal Impact: $850.00 per year Board Date: September 13, 2021 
Prepared by: Jeffrey N. Lamb, Ph.D., Vice President, Academic Affairs 

Larisa Sergeyeva, Ed.D., Dean, Human Services & Technology 

Submitted by: Marilyn Flores, Ph.D., Interim President, Santa Ana College 

Recommended by: Marvin Martinez, Chancellor, RSCCD 
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aota.org 

TERMS OF SERVICE 

Last modified: March 2021 

This Terms of Service (“TOS”) governs your access to and use of the AOTA online Fieldwork Performance Evaluation (FWPE) 
services offered by AOTA through the Formstack platform (the “Service”). When you execute an order form for the Service 
as well as any other written agreement pertaining to or related to the Service (“Order Form”) referencing this TOS, the 
Order Form and this TOS together form an agreement (the “Agreement”) between the person or entity executing the 
Order Form and this TOS (“You” or “User” or “Your”) and the American Occupational Therapy Association, Inc. ("AOTA," 
“We” or “Our” or “Us”). 

If you are agreeing to this TOS as an individual on behalf of your company, then "You" or "User" or "Your" means your 
company and you are binding your company to this TOS. You represent and warrant that you have the legal power and 
authority to enter into this TOS and that, if User is an entity, this TOS is entered into by an employee or agent with all 
necessary authority to bind that entity to this TOS. 

By using one or more of Our Services, you agree to be immediately bound by this TOS. If you do not wish to be bound by 
this TOS, you have no permission to use Our Services and must stop using them immediately. We expressly reserve the 
right to change this TOS from time to time on our website, with sixty (60) day electronic notice to You. You acknowledge and 
agree that it is your responsibility to review this TOS from time to time and to familiarize yourself with any modifications 
posted online or electronically via email or in-application notification. For Users not previously bound by this TOS, this TOS 
is effective immediately upon the signature of both parties agreeing to the TOS. For Users that are bound by a prior version 
of this TOS, this new version of our TOS shall become effective within fourteen (14) days of the date they are posted on 
our website, https://www.aota.org/FWPE_TOS and upon the signature of both parties agreeing to the TOS. Your binding 
signature and continued use of Our Services and/or products after such modifications become effective will constitute 
agreement to abide by and be bound by the modified TOS. 

We provide the Service to You through an account we hold with our vendor Formstack. In addition to this TOS, your use 
of the Service is governed by Formstack's Privacy Policy, Acceptable Use Policy and Data Security attached herein (and 
as may be updated, amended or revised from time to time by Formstack). 

1. SUBSCRIPTION

1.1 Provision of Service. We shall make the Service available to You pursuant to this Agreement and the relevant Order 
Form during the subscription term indicated on the Order Form (the “Term”). You agree that Your purchases hereunder 
are neither contingent on the delivery of any future functionality or features nor dependent on any oral or written public 
comments made by Us regarding future functionality or features. 

1.2 Upgrades. Any upgrades to the specific version of the Service for which You have purchased a subscription that We 
generally make available to all subscribers will be added without additional charge. In some scenarios, AOTA may offer 
advanced features to its Users to test its products. 

1.3 Setup. AOTA will provide only those setup services indicated on the Order Form, subject to timely payment of the 
setup fee (if any) and Your provision of all reasonable cooperation, information and materials, including provision of any 
logos or branding assets needed for any template design. 
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2. ACCESS; RESTRICTIONS ON USE
2.1 Access. Subject to the restrictions and limitations set forth in this Agreement, AOTA hereby grants to User a
nonexclusive, nontransferable, limited right, during the Term, to: (i) access and use the Service through a compatible web
browser; and (ii) place the code provided by AOTA within the User website(s) indicated in the Order Form (the “Sites”) in
order to cause the Service’s form upload tool (the “Upload Tool”) to appear on the Site(s) for purposes of enabling Site
end users to upload forms to the Service, in each case subject to and according to this Agreement and all applicable
documentation, solely for User’s internal use. Except to the extent otherwise set forth on the Order Form, User may only
access and use the Service for User's own internal business purposes and not for the benefit of any third party including
any of User's own clients, customers, users, or partners. For the avoidance of doubt, the Upload Tool is part of the Service.
You may not make any changes to the Level II Fieldwork Performance Evaluation Tool.

2.2 General Restrictions and Limitations. Section 2.1 sets forth the entirety of User’s right to access and use the Service. 
User has no right to (a) enable any third party to access and use the Service; (b) modify or create any derivative work 
based upon the Service or AOTA Technology (as defined below); (c) engage in, permit or suffer to continue any 
unauthorized copying, reselling or distribution of the Service or AOTA Technology; (d) grant any sublicense or other rights 
to the Service or AOTA Technology; (e) reverse engineer, disassemble or decompile all or any portion of, or attempt to 
discover or recreate the source code for, any AOTA Technology; (f) remove, obscure or alter any intellectual property 
rights notice related to the AOTA Technology; or (g) use the Service in violation of Formstack's Acceptable Use Policy. User 
may not use any automated means, including agents, robots, scripts, or spiders, to access or manage User’s Service 
account, other than any such means which are intentionally made available by AOTA. User will ensure that all access to 
and use of the Service by User, or otherwise through User’s facilities, equipment, identifiers or passwords, will be in 
accordance with the terms of this Agreement and will be made and used solely for proper and legal purposes, and will be 
conducted in a manner that does not violate any law, rule or regulation, or the rights of any third party. 

You may not access or use the Service if You are Our direct competitor, except with Our prior written consent. In addition, 
you may not access the Service for purposes of monitoring its availability, performance or functionality, or for any other 
benchmarking or competitive purposes. 

Additionally, You may not access or use the Service to: (1) promote or provide instructions or information about how to 
engage in illegal conduct, commit illegal activities or promote physical harm or injury; (2) spread, incite, promote or justify 
racial hatred, xenophobia, antisemitism or other forms of hatred based on intolerance, including but not limited to: 
intolerance expressed by aggressive nationalism and ethnocentrism, discrimination and hostility against minorities, 
migrants and people of immigrant origin or any other form deemed contrary to fundamental human rights and freedoms; 
or (3) involve any illegal activities or activities that are contrary to morality or public order. 

If the Order Form specifies that User is receiving a free trial of the Service, then notwithstanding anything else to the 
contrary, User’s right to access and use the Platform is limited to User’s internal evaluation of the features and functionality 
of the Service. 

2.3 End User Privacy. User acknowledges and agrees that any content uploaded by Site end users using the Upload Tool 
is subject to the AOTA Privacy Policy and Formstack's Privacy Policy. 

2.4 End User Content. User acknowledges and agrees that AOTA may remove, or may request User to remove, any end 
user content from the Service: that AOTA reasonably believes to violate any third party intellectual property right, right of 
privacy or publicity, other third party right or any law, rule or regulation; or (ii) that AOTA reasonably believes may expose 
AOTA to any civil or criminal liability. User shall promptly comply with any such request by AOTA. User acknowledges and 
agrees that AOTA has no obligation to monitor the content provided by Site end users or stored within the Service by User, 
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and shall have no responsibility or liability with respect thereto. 

AOTA IS A THIRD-PARTY INTERMEDIARY WHO SOLELY TRANSFERS CONTENT FROM THE END USER TO THE USER. AOTA 
IS NOT RESPONSIBLE FOR ANY COPYRIGHT INFRINGEMENT, PRIVACY OR MISAPPROPRIATION CLAIMS, OR ANY OTHER 
CIVIL LIABILITY RESULTING FROM THE USERS USE OF THE CONTENT. 

2.5 Suspension. AOTA may suspend or terminate the Service (in whole or in part) at any time if AOTA reasonably 
determines that such action is warranted to: (i) prevent errors or any other harm with respect to the Service; the Sites or 
other websites or online services; (ii) respond to User's breach of this Agreement, or (iii) limit AOTA’s liability. 

2.6 License to AOTA. User hereby grants AOTA a worldwide, non-exclusive, royalty-free license during the Term to: (i) use, 
reproduce, store, and otherwise process all content uploaded by User to the Service for the purpose of providing the 
Service to the User and creating and publishing statistical and anonymous research reports based on content uploaded by 
User; (ii) to collect, use and disclose data relating to User’s usage of the Service (“Usage Data”) in order to provide and 
improve the Service; (iii) use Usage Data for AOTA’s internal business purposes and metrics; (iv) disclose Usage Data 
generally where it is aggregated with similar data relating to other AOTA Users or partners and is not identified as relating 
to User; (v) process all content, Usage Data, and other information as reasonably required for AOTA to maintain with 
Formstack the account through which the Services are provided. 

2.7 Reservation of Rights. Subject to the limited rights expressly granted hereunder, as between the User and AOTA, AOTA 
owns and reserves all right, title and interest in and to the Service, all software used by AOTA to make the Service available 
and any and all software, technology or materials created, developed, conceived, reduced to practice or provided by AOTA 
or its licensors (all of the foregoing, “AOTA Technology”), including without limitation all intellectual property rights related 
to any of the foregoing. No rights are granted to User hereunder other than as expressly set forth herein. 

2.8 Intellectual Property. You represent that You own or otherwise have all necessary rights, licenses and consents with 
respect to all content that is received, posted, transmitted or stored by You, on Your behalf, or Your users in connection 
with the Service. You shall not upload, post or make available in connection with the Service any copyrighted, trademarked 
or other proprietary material without the express written permission of the owner of the copyright, trademark or other 
proprietary right. Additionally, in the event there is a dispute about copyright or proprietary right, the burden of 
determining that the material is not protected by copyright or other proprietary right rests with You. In the event damages 
result from an infringement, misappropriation or other violation of copyrights, proprietary rights, or any other harm 
resulting from submissions of content by You, Your users, or otherwise on Your behalf, You shall be solely liable for any 
damage resulting from such infringement. 

2.9 Trademarks. The AOTA name and other AOTA graphics, logos, and service names, such as are trademarks of AOTA. 
AOTA’s trademarks may not be used in connection with any product or service that is not AOTA’s, in any manner that is 
likely to cause confusion among Users, or in any manner that disparages or discredits AOTA. There may be other 
trademarks, service marks, graphics and logos used in connection with Our Service and these may be the trademarks of 
other third parties. Your use of Our Service does not grant you a right or license to reproduce or otherwise use any AOTA 
or third party trademarks. Except as set out in these Terms, reproduction and storing of any third party content or User 
Content from Our Service is prohibited without written permission from the copyright holder of the content. 

3. SUPPORT

3.1 Resources. Subject to the terms and conditions of this Agreement, AOTA shall provide commercially reasonable 
technical support to User regarding use of the Service and any errors within the Service during AOTA’s normal business 
hours at no additional charge. 
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3.2 Support Procedures. User’s support contacts may submit requests for technical support through e-mail or by phone. 
User’s contacts will be asked to provide their company name and contact information. AOTA will use commercially 
reasonable efforts to respond to each case within forty eight (48) hours and will use commercially reasonable efforts to 
promptly resolve each case. Actual resolution time will depend on the nature of the case and the resolution. A resolution 
may consist of a fix, workaround or other solution in AOTA’s reasonable determination. 

4. FEES AND PAYMENTS

4.1 Fees. User shall pay AOTA the fees set forth on the Order Form. Except as otherwise specified herein or in an Order 
Form (i) fees are based on services purchased and payable in advance, and (ii) payment obligations are non-cancelable, 
and fees paid are non-refundable. 

4.2 Invoicing and Payment Terms. The Order Form sets forth whether User is paying via check or by credit card. If User is 
paying by credit card, AOTA will charge the credit card number provided by User for each fee specified on the Order Form 
as it becomes due and payable. If User is paying by check, AOTA will issue User invoices for each fee on the Order Form as 
it becomes due and payable. All such invoices are payable immediately upon receipt of the invoice. If User payment is 
delayed, AOTA has the right to suspend or terminate the Service. 

User may elect to provide a purchase order or similar document to AOTA in connection with payments due hereunder. 
While User may use pre-printed purchase orders for the sake of convenience, no terms or conditions set forth on any 
purchase order or other document provided by User in connection with payments hereunder shall be of any force or 
effect. 

4.3 Overdue Charges. If any charges are not received from User by the due date, then at AOTA’s discretion, (a) such 
charges may accrue late interest at the rate of 1.5% of the outstanding balance per month, or the maximum rate permitted 
by law, whichever is lower, from the day such payment was due until the date paid, and/or (b) AOTA may condition future 
subscription renewals and Order Forms on payment terms shorter than those specified in Section 4.2. 

4.4 Taxes. All fees are net of taxes. User will pay or reimburse all taxes, duties and assessments, if any due, based on or 
measured by amounts payable to AOTA in any transaction between User and AOTA under the Agreement (excluding taxes 
based on AOTA’s income) together with any interest or penalties assessed thereon, or furnish AOTA with evidence 
acceptable to the taxing authority to sustain an exemption therefrom 

5. TERM AND TERMINATION

5.1 Term. This Agreement shall continue until the end of the Term unless earlier terminated as set forth herein, 
thereafter, unless otherwise specified in the Service Order Form, this Agreement shall renew for successive periods of 
one year each unless either party gives the other party written notice of non-renewal at least thirty (30) days prior to the 
renewal date. Notwithstanding the aforementioned, the total term of the agreement, including successive renewal 
periods, shall not exceed a total of five (5) years. The Fees may automatically adjust for each renewal period in accordance 
with AOTA’s then-standard pricing. 

5.2 Termination by User. The Agreement may be terminated by User upon AOTA’s bankruptcy, reorganization, or 
assignment for the benefit of creditors. 

5.3 Termination by AOTA. AOTA may terminate this Agreement (i) if User defaults in the timely payment of any amounts 
due AOTA and fails to cure within ten (10) days of receipt of written notice; (ii) immediately if User fail upon written notice 
to remove any content pursuant to Section 2.4; (iii) in the event of a material breach by User of any other provision of the 
Agreement and User fails to cure such breach within thirty (30) days of written notice; or (iv) upon User’s bankruptcy, 
©2020 by the American Occupational Therapy Association. This material may be copied and distributed for personal or educational uses without written consent. 

For all other uses, contact copyright@aota.org. 

SAC-21-092 4

3.5 (5)



reorganization or assignment for the benefit of creditors. 

5.4 Effect of Termination. Unless otherwise agreed upon by the parties, AOTA will have no obligation to provide the 
Service to User after the effective date of the termination; User will pay AOTA any amounts payable for User’s use of the 
Service through the effective date of the termination. No refunds of prepaid fees shall be made to User in connection with 
any termination, except that if User terminates this Agreement under Section 5.1, AOTA will refund any pre-paid fees by 
User on a pro-rated basis based on the services provided as of the date of termination. Sections 2.2, 2.6, 2.7, 2.8, 2.9, 4 
(with respect to accrued payment obligations), 5.4, 6.2, 9, 10 and 11 shall survive any expiration or termination of this 
Agreement. 

6. DISCLAIMER OF WARRANTIES

6.1 Our Warranties. We represent and warrant that: (i) We have validly entered into this Agreement and have the legal 
power to do so; and (ii) to the best of Our knowledge, the software We use that underlies the Service does not infringe on 
any intellectual property rights of any third party. 

6.2 Disclaimer. EXCEPT AS EXPRESSLY PROVIDED HEREIN, THE SERVICE IS PROVIDED “AS IS” AND AOTA MAKES NO 
REPRESENTATIONS OR WARRANTIES OF ANY KIND, WHETHER EXPRESS, IMPLIED, STATUTORY OR OTHERWISE, AND AOTA 
SPECIFICALLY DISCLAIMS ALL IMPLIED WARRANTIES, INCLUDING ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR 
A PARTICULAR PURPOSE AND NONINFRINGEMENT, TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW. AOTA 
DOES NOT WARRANT THAT ACCESS TO OR USE OF THE SERVICE SHALL BE UNINTERRUPTED OR ERROR-FREE OR THAT 
DEFECTS WILL BE CORRECTED. AOTA MAKES NO WARRANTY REGARDING THE RESULTS OF USE OF THE SERVICE. 

7. PUBLICITY/PRESS

Each Party shall be allowed to refer to the other as a User of or service provider to (as the case may be) on its website and 
in marketing materials, including but not limited to case studies, blog posts and webinars, provided that such reference 
shall not imply an affiliation, sponsorship, or endorsement of the other. Other than as provided in the foregoing sentence, 
neither Party shall issue any public announcement regarding the subject matter herein without the prior written approval 
of the other. 

8. INDEMNIFICATION

8.1 Indemnity by AOTA. AOTA shall at its option either defend and/or settle any claim made by a third party against User 
or any of its directors, officers, employees or contractors alleging that the Service, as provided by AOTA, infringes a 
copyright or misappropriates a trade secret of a third party (a “Claim”); provided that User (a) promptly gives AOTA written 
notice of the Claim; (b) gives AOTA sole control of the defense and settlement of the Claim (provided that AOTA may not 
settle any Claim without User’s prior written consent that would impose any restrictions on User’s business activities, such 
consent not to be unreasonably withheld, delayed or conditioned); and (c) provides to AOTA all reasonable assistance, at 
AOTA’s expense. If a Claim is sustained in a final judgment from which no further appeal is taken or possible, then AOTA 
will pay or otherwise satisfy any monetary award entered against User as part of such final judgment to the extent that 
such award is adjudged in such final judgment to arise from such infringement. If AOTA, in its sole discretion, believes a 
Claim or an adverse judgment in connection with a Claim is likely, then AOTA may, at its option, (x) obtain a license from 
the applicable third party claimant that allows User to continue the use of the Service, (y) modify the Service to be non- 
infringing, or (z) if neither (x) nor (y) is available to AOTA at a commercially reasonable terms, terminate this Agreement 
upon written notice to User.THE FOREGOING STATES AOTA’S ENTIRE LIABILITY AND USER’S EXCLUSIVE REMEDIES FOR 
INTELLECTUAL PROPERTY RIGHTS INFRINGEMENT. 

AOTA will have no liability for any infringement claim that (i) is based on modification of the Service by or at the direction 
of User; (ii) results from User’s failure to use an updated version of the Service made available to User; (iii) is based on the 
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combination or use of the Service with any third party software, program, device or materials; or (iv) results from User’s 
use of the Service in a manner that is inconsistent with its intended use or is in breach of this Agreement. 

8.2 Indemnity by User. User shall defend, indemnify and hold AOTA and its directors, officers, employees and contractors 
harmless from and against any and all claims, actions, demands, suits, damages, losses, liabilities, costs and expenses 
(including but not limited to attorney’s fees) arising from: (i) User’s use of and access to the Service, including any content 
transmitted or received by User; (ii) User’s violation of any term of the Agreement; (iii) User’s violation of any third-party 
right, including without limitation any right of privacy, publicity rights or intellectual property rights; (iv) User’s violation 
of any applicable law, rule or regulation; and (v) the receipt, posting, transmission or storage of any content by or on 
behalf of User; provided, that AOTA: (a) promptly gives User written notice of the claim; (b) gives User sole control of the 
defense and settlement of the claim (provided that User may not settle any claim without AOTA’s prior written consent 
that would impose any restrictions AOTA’s business activities, such consent not to be unreasonably withheld, delayed or 
conditioned); and (c) provides to User all reasonable assistance, at User’s expense. 

9. CONFIDENTIALITY

9.1 “Confidential Information” means any and all information that is disclosed by either party to the other party, either 
directly or indirectly, in writing, orally or by inspection of tangible objects, which if disclosed in writing or tangible form is 
marked as “Confidential,” or with some similar designation, or if disclosed orally or by inspection or observation, is 
identified as being proprietary and/or confidential at the time of disclosure and is confirmed as such in writing within 
fifteen (15) days of the disclosure. In the case of AOTA, Confidential Information includes the features and functionality of 
the Service, whether current or planned, as well as all AOTA’s plans for future products and services. Confidential 
Information does not include information that: (i) is or becomes generally known to the public through no fault of or 
breach of this Agreement by the receiving party; (ii) is rightfully known by the receiving party at the time of disclosure 
without an obligation of confidentiality; (iii) is independently developed by the receiving party without use of the disclosing 
party’s Confidential Information; or (iv) the receiving party rightfully obtains from a third party without restriction on use 
or disclosure. 

9.2 Each party shall not use the other party’s Confidential Information except as necessary to exercise its rights or perform 
its obligations under this Agreement, unless required by governing law. Each party shall not disclose the other party’s 
Confidential Information to any third party except to those of its employees, subcontractors, and advisers that need to 
know such Confidential Information for the purposes of this Agreement, provided that each such employee and 
subcontractor is subject to a written agreement that includes binding use and disclosure restrictions that are at least as 
protective of Confidential Information as those set forth herein. Each party will use all reasonable efforts to maintain the 
confidentiality of all Confidential Information of the other party in its possession or control, but in no event less than the 
efforts that party ordinarily uses with respect to its own proprietary information of similar nature and importance. The 
foregoing obligations will not restrict either party from disclosing Confidential Information of the other party: (i) pursuant 
to the order or requirement of a court, administrative agency, or other governmental body, provided that the party 
required to make such a disclosure gives reasonable notice to the other party to contest such order or requirement; or (ii) 
on an as-needed, confidential basis to its legal or financial advisors. In addition, each party may disclose the terms and 
conditions of this Agreement: (a) as required under applicable securities regulations and (b) on a confidential basis to 
current or prospective investors or acquirers of such party. 

10. LIMITATION OF LIABILITY

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL AOTA OR ITS DIRECTORS OR EMPLOYEES 
BE LIABLE FOR ANY INDIRECT, PUNITIVE, INCIDENTAL, SPECIAL, CONSEQUENTIAL OR EXEMPLARY DAMAGES, INCLUDING 
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WITHOUT LIMITATION DAMAGES FOR LOSS OF PROFITS, GOODWILL, USE, DATA OR OTHER INTANGIBLE LOSSES, THAT 
RESULT FROM THE USE OF, OR INABILITY TO USE, THE SERVICE OR ANY OTHER ASPECT OF THIS AGREEMENT, REGARDLESS 
OF WHETHER AOTA HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGE. UNDER NO CIRCUMSTANCES WILL AOTA 
BE RESPONSIBLE FOR ANY DAMAGE, LOSS OR INJURY RESULTING FROM HACKING, TAMPERING OR OTHER UNAUTHORIZED 
ACCESS OR USE OF THE SERVICE OR YOUR ACCOUNT OR THE INFORMATION CONTAINED THEREIN. 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, AOTA ASSUMES NO LIABILITY OR RESPONSIBILITY FOR (I) 
ANY PERSONAL INJURY OR PROPERTY DAMAGE, OF ANY NATURE WHATSOEVER, RESULTING FROM ACCESS TO AND USE 
OF THE SERVICE, INCLUDING ANY USE BY END USERS OF THE UPLOAD TOOL; (II) ANY ERRORS OR OMISSIONS IN, OR ANY 
LOSS OR DAMAGE INCURRED AS A RESULT OF THE USE OF, ANY MATERIALS POSTED, TRANSMITTED, OR OTHERWISE MADE 
AVAILABLE THROUGH THE SERVICE; (III) DAMAGE CAUSED BY THE POSTING, TRANSMISSION OR STORAGE OF YOUR DATA, 
OR (IV) THE DEFAMATORY, OFFENSIVE, OR ILLEGAL CONDUCT OF ANY END USER OR THIRD PARTY. IN NO EVENT SHALL 
AOTA, ITS DIRECTORS, OFFICERS, EMPLOYEES, CONTRACTORS OR LICENSORS BE LIABLE TO USER FOR ANY CLAIMS, 
PROCEEDINGS, LIABILITIES, OBLIGATIONS, DAMAGES, LOSSES OR COSTS IN AN AMOUNT EXCEEDING THE AGGREGATE 
AMOUNT PAID OR PAYABLE TO AOTA HEREUNDER DURING THE 6 MONTHS PRECEDING THE DATE THE CLAIM FIRST 
AROSE. 

THIS LIMITATIONS OF LIABILITY SECTION APPLIES WHETHER THE ALLEGED LIABILITY IS BASED ON CONTRACT, TORT, 
NEGLIGENCE, STRICT LIABILITY, OR ANY OTHER BASIS. 

11. MISCELLANEOUS

11.1 Relationship of the Parties. The parties are independent contractors with respect to each other. This Agreement 
does not constitute and shall not be construed as constituting a partnership or joint venture among the parties hereto, or 
an employee-employer relationship. 

11.2 Assignment. User may not assign its rights or delegate its obligations under this Agreement, whether by operation 
of law, merger or otherwise, without the prior written consent of AOTA, which such consent shall not be unreasonably 
withheld. AOTA may assign this Agreement in connection with any merger or acquisition of all or substantially all of AOTA’s 
capital stock or assets. 

11.3 Waiver. The failure or delay of either party to insist in any one or more instances upon performance of any of the 
terms, covenants or conditions of this Agreement or to exercise any right, power or privilege under this Agreement, shall 
not operate or be construed as a relinquishing of future performance under this Agreement or as a waiver of any of the 
same or similar rights, powers or privileges in the future, and the obligation of the other party with respect to such future 
rights or performance shall continue in full force and effect as if such failure or delay never occurred. 

11.4 Notices. All notices and correspondence under this Agreement shall be in writing and shall be delivered by personal 
service, express courier, or certified mail, return receipt requested, to the addresses first set forth in the Order Form, or 
at such different address as may be designated by such party by written notice to the other party from time to time. All 
notices shall be deemed received and effective upon receipt if delivered personally or sent by express courier, and seven 
(7) days after mailing if sent by certified mail. Notices for failure to make payment hereunder may be sent by email.

11.5 Severability. If any provision of this Agreement is determined by a court to be, or becomes, invalid, unenforceable 
or illegal, such provision shall be (a) modified to be made valid, enforceable and legal in such a manner as to best effectuate 
the manifest intent of the parties on the date hereof, or (b) deemed eliminated where such modification is not practicable; 
and the remainder of this Agreement shall remain in effect in accordance with its terms as modified by such modification 
or deletion. 
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11.6 Construction. Paragraph headings used in this Agreement are for reference purposes only and shall not be 
interpreted to limit or affect in any way the meaning of the language contained in such paragraphs. No provision of this 
Agreement will be construed against either party as the drafter thereof. In the event of any conflict between any provision 
of this TOS and any provision of the Order Form, this TOS shall control except to the extent that such conflicting provision 
specifically references the section or subsection of this TOS that is being superseded. 

11.7 Venue, Governing Law. This Agreement is and all transactions hereunder shall be governed by and construed in 
accordance with the substantive law (but not the conflict of laws rules) of the State of California. Each party hereby 
irrevocably consents to the exclusive jurisdiction of the state and federal courts located in Orange County, California, over 
any action, suit or proceeding arising hereunder. 

11.8 Force Majeure. Neither party will be responsible for any failure or delay in its performance under this Agreement 
(other than performance of payment obligations) due to causes beyond its reasonable control, including, but not limited 
to, labor disputes, strikes, lockouts, internet or telecommunications failures, shortages of or inability to obtain labor, 
energy, or supplies, war, terrorism, riot, acts of God or governmental action, pandemics, acts by hackers or other malicious 
third parties and problems with the Internet generally, and such performance shall be excused to the extent that it is 
prevented or delayed by reason of any of the foregoing. 

11.9 Accessibility of Information Technology. AOTA hereby warrants that the Work to be provided under this Agreement 
complies with the accessibility requirements of Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C 
§794d), and its implementing regulations set forth at Title 36, Code of Federal Regulations, Part 1194. AOTA agrees to
promptly respond to and resolve any complaint regarding accessibility of its products brought to its attention. Failure to
comply with these requirements shall constitute a breach and be grounds for termination of this Agreement.

11.10 Counterparts. This Agreement may be executed in any number of counterparts, each of which shall be deemed an 
original but all of which together shall constitute one and the same agreement. Any such counterpart containing an 
electronic, digital or facsimile signature shall be deemed an original. Execution of this agreement, signifies the parties’ 
mutual consent to conduct transactions electronically. Pursuant to the California Uniform Electronic Transactions Act 
(“UETA”) (Cal. Civ. Code § 1633.1 et seq.) and California Government Code 16.5, User reserves the right to conduct 
business electronically, unless otherwise communicated by User to stop such electronic transactions, including without 
limitation to the use of electronic or digital signatures. 

11.11 Entire Agreement. This Agreement constitutes the entire agreement between the parties with respect to the subject 
matter hereof and shall supersede all previous oral and written proposals, negotiations, representations, commitments, 
and other communications between the parties. 

AGREED TO AND SIGNED BY THE PARTIES. 

American Occupational Therapy Association 
Santa Ana College  
Occupational Therapy Assistant/Occupational Studies 
Program 

Signature: ____________________________ 

Name: _______________________________

Title: ________________________________ 

Date: ________________________________ 

Junhua Liu

VP of Technology

7/21/2021
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Formstack Privacy Policy
This Privacy Policy describes our privacy practices at Formstack. 

Websites
This Formstack Privacy Policy applies to Formstack.com, and also applies to other websites that Formstack 
operates that redirect to this Policy. 

Scope
Formstack, LLC and its affiliates/covered entities (collectively, “Formstack,” “we”, “us”, or “our”) have created this 
Privacy Policy to describe how we collect, use, and disclose information. This Privacy Policy applies to 
Formstack’s online workplace productivity tools and platform (collectively, the “Services”), Formstack.com and 
other Formstack websites (collectively, the “Websites”), and certain interactions (e.g. attending or registering for 
one of our events), unless covered by a separate privacy notice. 
Formstack LLC affiliates/covered entities include InsureSign, WebMerge LLC, and Bedrock Data. Inc. 
Formstack is a limited liability company with headquarters at 11671 Lantern Road, Ste. 300, Fishers, IN 46038. 

Integration and Links to Other Websites
Our website and our products may contain links and provide integrations to other sites and products of other 
organizations. We offer these links and integrations as a convenience to you; we do not operate, control, or endorse these 
websites or products. It is your choice whether to utilize these links and integrations or not. These external websites and 
products are subject to their own privacy policies. 

1. What kind of personal data does Formstack collect and how is it used?
Formstack collects personal data in three ways: Direct Collection, Third-Party Collection, and Passive Collection. 
Direct Collection and Use 
We collect your personal information directly from you when you register to use Formstack's products and 
services, when you sign up for a free trial of our products and services, when you contact us via our website 
contact form, when you submit an online support ticket, when you sent us email or mail, when you sign-up online 
for our newsletter, or when you apply for a job. We may collect the following personal information from you: 

• Contact data, such as name, email, phone number

• Business data, such as company name, business type, department, title, business email, business phone
number, products that you use

• Payment data, such as invoice information or credit card payment information.
The personal information that we collect from you is used to: 

• Provide you with products and services, and obtain payment

• Log you into your account

• Respond to your requests and questions

• Communicate upcoming Formstack events of interest, including co-branded events, or updates to our
products and services

• Improve our products and services, and innovate new products and services

• Detect, prevent, and resolve security and technical issues

• Fulfill the obligations outlined in the Services Agreement.

• Provide Formstack with marketing analytics and insights
©2020 by the American Occupational Therapy Association. This material may be copied and distributed for personal or educational uses without written consent. 
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• Contact you regarding a job application
Formstack allows you to log in to our website services using sign-in services, such as Facebook Connect or 
Google single sign-on. These services authenticate your identity and provide you with the option of sharing 
certain personal information, such as name and email address, to pre-populate our sign-in form. 
Third-Party Collection and Use 
We may collect personal information about you from publicly available databases, business partners, or other 
third-parties. This information may include: 

• Contact data, such as name, email, phone number

• Demographic data, such as age, gender, interests

• Business data, such as company name, business type, department, title, business email, business phone
number, products that you use

This information is used to: 
• Identify new customers

• Provide Formstack with marketing analytics and insights

• Improve our products and services, and innovate new products and services

• Provide you information on our products and services that may be of interest to you

• Provide us information on the usability of our website

• Combine supplemental data with information we already have about you.
If you would like to know if we have your personal data via third-party collection, please contact us 
at Privacy@Formstack.com. 
Passive Collection and Use 
Like most companies, we collect limited personal information from visitors to our website and users of our 
products and services. This information may include: 

• IP Address

• Browser Type

• Internet Service Provider Address

• Referring pages

• HTML pages, graphics, or other files viewed on our site

• Operating systems

• Date/time stamp

• Clickstream data
We may use cookies, web beacons and other means to do so. Please see our Cookie Policy for further 
information. 

2. Does Formstack share my Personal Information?
We will not sell, rent, or share your Personal Information with third parties outside of our company without your 
consent. We will also not share your information with third parties for a purpose that is materially different from 
original purposes without your consent. 
Formstack may, however, share or disclose Personal Information under certain circumstances: 

• We will share information with third parties who perform services on our behalf. For example, we
share information with vendors who help us provide you with the Formstack products and
services that you request.

• We will share information with entities affiliated by Formstack.
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• We may share information if we are required by law or if we think we have to in order to protect
ourselves. For example, we will share information to respond to a court order or subpoena, to
meet national security requirements, or if we are investigating potential fraud.

• We may share information with any successor to all or part of our business. This may occur in the
acquisition, in whole or in part, of Formstack, or in a sale of some or all of Formstack’s assets, a
merger, a bankruptcy, or other transition of the business.

• We will share information if you ask that we share your Personal Information with a third party.

3. How secure is my Personal Information?
Formstack takes reasonable precautions to protect Personal Information in its possession from loss, misuse, 
unauthorized access, disclosure, alteration, or destruction. 

4. Will Formstack use my Personal Information to communicate with me?
Formstack may send you information, such as announcements about new products and service, promotional 
materials, survey inquiries, newsletters, and other marketing materials. As a user of our products and services, 
Formstack may also send you information about your account or our services, such as an email when you 
register for a trial account or new account, an email to confirm account changes, updates on our website, and our 
products and services. We consider these communications to be part of your Formstack account. 
You may discontinue receiving this marketing information by using the "Unsubscribe" link found in the email 
communication, or by contacting us at Privacy@Formstack.com. Please note that your choice to unsubscribe to 
account or service information may affect our ability to provide you with our products or services. 

5. Does Formstack collect personal data from children?
Our websites and mobile applications are not created for children. We do not knowingly collect Personal 
Information from children under the age of 16. Formstack does not target our website, our products or services 
towards children under the age of 16. If you are a parent or legal guardian and think your child under 13 has 
given us information, you can email us at Privacy@Formstack.com. You can also write us to the address listed 
below. 

6. Do I have a choice in providing my personal information to your company?
When interacting with our company, you choose what personal information and how much information you 
provide to us. Your choice may affect our ability to provide you with our products or services. If you would like to 
know if we have your Personal Information via third-party collection, please email us at Privacy@Formstack.com. 

You can register or change your preferences to receive or not receive marketing communications from us by 
emailing us at Privacy@Formstack.com or writing to us. 

Corporate headquarters 
Formstack 

11671 Lantern Road, Ste. 300 
Fishers, IN 46038 

7. Can I access my personal data collected by Formstack?
You have the right under Privacy Shield and other data protection laws to access, correct, or delete your personal 
data. For personal data that we have collected about you, you may contact us at Privacy@Formstack.com to 
exercise these rights. 
We respond to all requests from individuals wishing to exercise their data protection rights in accordance with 
applicable data protection laws. 
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8. Does Formstack comply with EU – U.S. Privacy Shield and the Swiss – US Privacy
Shield?
Formstack complies with the EU-US Privacy Shield Framework and the Swiss-US Privacy Shield Framework as 
set forth by the US Department of Commerce regarding the collection, use, and retention of personal information 
transferred from the European Union and the United Kingdom and Switzerland to the United States, respectively. 
Formstack has certified to the Department of Commerce that it adheres to the Privacy Shield Principles. If there is 
any conflict between the terms of this privacy policy and the Privacy Shield Principles, the Privacy Shield 
Principles shall govern. To learn more about the Privacy Shield program, and to view our certification page, 
please visit https://www.privacyshield.gov/. 
With respect to personal data transferred pursuant to the Privacy Shield Framework, Formstack is subject to 
regulatory enforcement powers of the US Federal Trade Commission. 
Formstack has further committed to refer unresolved privacy complaints under the Privacy Shield Principles to an 
independent dispute resolution mechanism, JAMS International. If you do not receive timely acknowledgment of 
your complaint, or if your complaint is not satisfactorily addressed, please visit https://www.jamsadr.com/eu-us-
privacy-shield for more information and to file a complaint. In certain circumstances, more fully described on the 
Privacy Shield Website, you have a right to invoke binding arbitration before the Privacy Shield Panel as a last 
resort in resolving your issues. 
For Formstack entities in Canada, compliance with Privacy Shield is not required as Canada has been deemed to 
have an adequate level of data protection by the European Commission. 
Formstack will continue its compliance with Privacy Shield 
Onward Transfer 
Formstack complies with the Privacy Shield Principles for onward transfers of personal data from the EU and 
Switzerland, including the onward transfer liability provisions. 

9. Will Formstack sign Standard Contractual Clauses (SCC) for data transfer?
Formstack will sign SCCs with customers. Please contact us at Privacy@Formstack.com to receive our electronic version for 
review and signature. 

10. What are Formstack's policies on transferring EU employee data to the US?
Formstack does not have employees or offices in the EU or Switzerland. 

11. What about my personal data that was provided to Formstack by its users?
For information submitted through Formstack's online products by our users, we do not own this data. Those 
individuals and businesses, using our product and services, are the owners (controllers) of the information that 
was provided to Formstack. 

12. Since Formstack is not established in the EU, has Formstack designated an EU
Representative as required by Article 27 of the GDPR?
Formstack has appointed the DPR Group as our EU representative as required by Article 27 of the GDPR. 
Please contact DPR Group or send an email to formstack@dpr.eu.com to exercise your data subject rights. 

Changes to the Privacy Policy
To the extent allowed by applicable law, Formstack reserves the right to change this Privacy Policy at any time 
without prior notice. Formstack will notify you of material changes by posting the changed or modified Privacy 
Policy on our Websites. You are responsible for reviewing this Privacy Policy each time you use or access our 
Websites. Any changes will be effective immediately upon the posting of the revised Privacy Policy unless 
otherwise specified. Your continued use after the effective date will constitute your consent to those changes. 
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Formstack will provide notice and obtain your consent (opt-in or opt-out) if required. 

Formstack Data Security Policy 

PCI Compliance 
Formstack Forms is PCI compliant as both a merchant and a service provider. To become 
PCI compliant, a third party auditor tested us on the following controls: 

• Firewall Configuration
• No Vendor Supplied Password Defaults in Use
• Stored Data Protection
• Encryption in Transit
• Anti-Virus Use
• Secure Systems and Applications
• Access Restriction
• Unique Passwords for Users
• Physical Access Restrictions
• Access Tracking and Monitoring (Logging)
• Test Security Systems
• Security Policy

Learn More 

HIPAA Compliance 
For our Formstack Forms HIPAA plan customers, we are committed to continued 
compliance with HIPAA. 
Learn More 
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Global Privacy Compliance 
To comply with privacy practices globally, Formstack is committed to continued Forms 
compliance with GDPR, PIPEDA, and other privacy regulations and laws. 

Learn More 

Security and Privacy 

Secure Hosting 
AWS Hosting. Formstack uses AWS in the United States as our external security hosting 
provider. AWS meets System and Organization (SOC) standards verified by independent 
third-party examination reports demonstrating how the provider achieves key compliance 
controls and objectives. Please see the following website for further details on AWS 
compliance: https://aws.amazon.com/compliance/programs/. 

Your Data is Your Data. 
Data ownership. Your organization owns the submission data and file upload data. In EU 
Data Protection Law speak, your organization is the Controller. Formstack will only access 
your data at your request. To protect your data from unauthorized access, we have logs with 
alerts set to notify us of suspicious activity. 

Your organization may download your information or delete your information for our 
application at any time. 

Authenticate Your Way 
Passwords. Formstack Forms provides customers with the ability to create strong 
passwords that: 

• Lockout the users after ten (10) failed attempts to log in
• Require a minimum of seven (7) characters
• Contain letters, numbers, or symbols
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• Must be changed periodically
• Cannot be the last four (4) passwords used.

Timeout Settings. Customers may set a timeout for users after a fixed period of inactivity 
(15 minutes, 30 minutes, 1 hour, 4 hours.) For Forms HIPAA plan customers, the timeout is 
set at 15 minutes. 
Password Strength. Formstack Forms provides its customers with a password meter to 
guide users in the creation of strong passwords. 
Multi-Factor Authentication. Formstack Forms provides the customer with the option to 
enable multi-factor authentication. 

Industry Standard Encryption 
Data at rest. All submission data is disk encrypted under AES-256. 

Data in Transit. Data in transit is protected by TLS >=1.2 to provide end-to-end 
communication security. 
HIPAA File Uploads. Personal health information uploaded to our S3 file servers is AES-
256 encrypted with an AWS managed encryption key for server-side encryption. 

Encryption Your Way 
Client Form Encryption. Clients may encrypt their forms using a passphrase. This 
passphrase is only known to the customer and encrypts the data under a 1024 bit AES 
public key. 

Data Backup and Replication 
Data Backup. Formstack Forms is not to be used for data backup. For our purposes, we 
back up and replicate data as follows: 

• Nightly snapshots are taken of our application database cluster. These daily backups
are stored for 14 days.

• All data stored on our AWS S3 is replicated consistent from US-East Region to US-
West Region with versioning enabled on all buckets replicated to another region.
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Data backups are also encrypted using AES-256. If the customer uses form encryption, the 
backup data will be encrypted with 1024 bit AES public key. If the data is replicated between 
regions, the data will be encrypted by AWS in addition to the file encryption and/or the client 
form encryption. 

Security Monitoring 
Logging. Our application will be configured for appropriate logging of activities to enable 
detection of security incidents. These incidents will be reviewed, and identified anomalies 
will be investigated for a possible compromise. 
All logs activities are sent to a centralized logging infrastructure for audit purpose. 

Security Testing 
Internal Vulnerability Scans. Formstack runs internal vulnerability scans quarterly. 

External Vulnerability Scans. Formstack has a PCI Approved Scanning Vendor (ASV) run 
external vulnerability scans quarterly. 
Penetration Testing. Penetration testing for our Forms application, network, and 
segmentation are run on a bi-annual basis by a third-party security vendor. 

No External Testing. Since we have continuous scans and tests run by third-party vendors, 
Formstack does not allow external testing of our environment, including performance testing. 

Business Continuity/Disaster Recovery 
Response Plan. Formstack has a business continuity and disaster recovery plan that allows 
customers to continue to run our Forms application in the unlikely event of an outage at 
AWS-US East. 

Training 
Annual Training. Our employees and contractors are provided with privacy and awareness 
training yearly and must pass a quiz each year. 

Developer Training. Developers train annually on secure coding guidelines, avoiding 
common coding vulnerabilities, and understanding how sensitive data is handled. 
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Incident Response and Data Breach Response 
Response Plan. Formstack has documented Incident Response and Data Breach 
Response Plans, which outline the processes to respond to security events and incidents, 
and breaches of personal or protected data. 
Formstack's goal is to notify customers of an actual security incident within 24 hours after 
becoming aware of it. 

Risk Management 
Internal Risk. Our organization addresses cybersecurity risks in our risk management 
processes to identify critical assets, threats, and vulnerabilities. 
Third-Party Risk. Formstack performs risk-based due diligence on new and existing 
vendors to determine if the vendor is using appropriate technical controls and organization 
measures to protect data. 

Privacy 
Privacy Policy. Formstack respects the privacy of our customers and the need for 
appropriate safeguards and protection of the personal information that our customers, 
employees, and contractors provide, including the data submitted using our products and 
services. Our Privacy Policy, which applies to the information that Formstack processes 
(Customers, Website Visitors, Trial Users, Job Applicants) may be found 
at https://www.formstack.com/privacy. 

EU/Swiss Data Transfer. Formstack participates in and has certified its compliance with the 
EU-U.S. Privacy Shield Framework and the Swiss-U.S. Privacy Shield Framework, and has 
been added to the official list of certified companies by the U.S. Department of Commerce 
( https://www.privacyshield.gov/participant?id=a2zt0000000TVUtAAO&status=Active ). 

Formstack Acceptable Use Policy 
General Information. This Acceptable Use Policy (“AUP”) governs the usage of products and services of Formstack or of 
any third party which are subscribed to or obtained through Formstack (the "Services"). This AUP is incorporated by 
reference into each contract Formstack or any such third party enters into with you for the use of such Services. 
Formstack may modify this AUP at any time without notice. Site Security and Updates. Formstack uses industry standard 
means of security in connection with the Services. Notwithstanding the foregoing, it is exclusively your obligation to 
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maintain and control passwords to your web site(s), and you exclusively are responsible for all activities that occur in 
connection with your user name, password, and registered domain name(s), as well as any and all scripts or programs 
added to the account by you or authorized users. You agree to immediately notify Formstack of any unauthorized uses of 
the Services or any other breaches of security. Prohibited Uses. The uses of Formstack Services set forth in this section 
herein below are prohibited. Engaging in any prohibited use as set forth herein by you or by any affiliate (as determined in 
the sole discretion of Formstack) constitutes a material breach of these terms and will subject your account to immediate 
termination without notice and without any refund. Sensitive Information. You may not use the Services to collect 
sensitive information from other users, including but not limited to credit card information and social security numbers, 
without enabling all the security features in the Formstack application that allow you to do so (SSL, PGP and data 
encryption). See the security FAQ for more details on enabling those features in order to securely collect information 
from other users. Spamming. Spamming is prohibited. The term "Spamming" includes, but is not limited to, the sending of 
unsolicited bulk and/or commercial messages over the Internet, maintaining an open SMTP policy, or sending to any 
mailing list that is not double opt in. Formstack requires that all email messages contain an automated opt out. We do not 
allow purchased lists. You are required to follow all rules in the Can Spam Act (additional information at: 
http://business.ftc.gov/documents/bus61-can-spam-act-compliance-guide-business). Formstack reserves the right to 
determine, in its sole and absolute discretion, whether e-mail recipients were part of an opt-in email list. Online 
Pharmacies. You may not utilize the Services to engage in the illegal distribution of prescription medications, including, 
but not limited to, promotion, marketing, or sale of prescription medications without a valid prescription. Prohibited 
Offerings. You may not utilize the Services to provide, sell or offer to sell the following: controlled substances; illegal drugs 
and drug contraband; weapons; pirated materials; instructions on making, assembling or obtaining illegal goods or 
weapons to attack others; information used to violate the copyright(s) of, violate the trademark(s) of or to destroy others' 
intellectual property or information; information used to illegally harm any people or animals; pornography, nudity, 
sexual products, programs or services; escort services or other content deemed adult related. Profanity. Profanity or 
profane subject matter in the site content and in the domain name are prohibited. Private Information and Images. You 
may not post or disclose any personal or private information about or images of children or any third party without the 
consent of said party (or a parent's consent in the case of a minor). Violations of Intellectual Property Rights. Any violation 
of any person's or entity's intellectual property rights, rights of privacy, rights of publicity or other personal rights is 
prohibited. Formstack is required by law to remove or block access to content appearing on or through the Services upon 
receipt of proper notice of copyright infringement. Misrepresentation of Transmission Information. Forging, 
misrepresenting, omitting, or deleting message headers, return mailing information and/or Internet protocol addresses to 
conceal or misidentify the origin of a message is prohibited. Viruses and Other Destructive Activities. Use of the Services 
for creating or sending Internet viruses, worms or trojan horses, or for pinging, flooding or mail bombing, or engaging in 
denial of service attacks is prohibited. It is also prohibited for you to engage in other activity that is intended to disrupt or 
interfere with, or that results in the disruption of or interference with, the ability of others to effectively use the Services 
(or any connected network, system, service or equipment) or conduct their business over the Internet. Hacking. "Hacking" 
and related activities are prohibited. "Hacking" includes, but is not limited to, the following activities: illegally or without 
authorization, accessing computers, accounts or networks, penetrating or attempting to penetrate security measures, 
port scans, stealth scans, and other activities designed to assist in hacking. Anonymous Proxies. Formstack does not allow 
the use of anonymous proxy scripts on its servers. They can be very abusive to the server resources, affecting all users on 
that server. Export Control Violations. The exportation of encryption software outside of the United States and/or 
violations of United States law relating to the exportation of software is prohibited. Subscriber may not export or transfer, 
directly or indirectly, any regulated product or information to anyone outside the United States without complying with 
all applicable statues, codes, ordnances, regulations, and rules imposed by U.S. federal, state or local law, or by any other 
applicable law. Child Pornography. The use of the Services to store, post, display, transmit, advertise or otherwise make 
available child pornography is prohibited. Formstack is required by law to, and will, notify law enforcement agencies 
when it becomes aware of the presence of child pornography on, or being transmitted through, the Services. Other Illegal 
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Activities. The use of the Services to engage in any activity that is determined by Formstack, in its sole and absolute 
discretion, to be illegal is prohibited. Such illegal activities include, but are not limited to, storing, posting, displaying, 
transmitting or otherwise making available ponzi or pyramid schemes, fraudulently charging credit cards or displaying 
credit card information of third parties without their consent, failure to comply with applicable on-line privacy laws or any 
executive orders, as well as any rules, regulations or orders issued by the Office of Foreign Asset Controls ("OFAC"). 
Formstack will cooperate fully with appropriate law enforcement agencies in connection with any and all illegal activities 
occurring on or through the Services. Obscene, Defamatory, Abusive or Threatening Language. Use of the Services to 
store, post, transmit, display or otherwise make available obscene, defamatory, harassing, abusive or threatening 
language is prohibited. Backup Storage. USING AN ACCOUNT AS AN ONLINE STORAGE SPACE FOR ARCHIVING ELECTRONIC 
FILES IS PROHIBITED AND WILL RESULT IN TERMINATION OF HOSTING SERVICES WITHOUT PRIOR NOTICE. Other 
Prohibited Activities. Engaging in any activity that, in Formstack's sole and absolute discretion, disrupts, interferes with or 
is harmful to (or threatens to disrupt, interfere with, or be harmful to) the Services, Formstack's business, operations, 
reputation, goodwill, or the ability of Formstack's subscribers to effectively use the Services is prohibited. Such prohibited 
activities include making available any program, product or service that is designed to or could be used to violate these 
terms. In addition, our failure to cooperate with Formstack in correcting or preventing violations of these terms by, or 
that result from the activity of, a subscriber, patron, customer, invitee, visitor, or guest of you constitutes a violation of 
these terms by you. HIPAA Disclaimer. We offer an enterprise-level HIPAA solution designed to help ensure HIPAA 
compliance ("HIPAA Account") for customers who are subject to the Health Insurance Portability and Accountability Act of 
1996 and the Health Information Technology for Economic and Clinical Health Act (collectively "HIPAA"). All other 
Formstack Services ("Non-HIPAA Accounts") are not designed to support the security requirements of HIPAA. You are 
solely responsible for selecting the appropriate type of account based on your particular data privacy and security 
compliance obligations. You are also solely responsible for any applicable compliance with federal or state laws governing 
the privacy and security of personal data, including medical or other sensitive data. It is your responsibility to assess 
whether your usage of the Services is appropriate for the storage or control of, or access to, sensitive data, such as 
information about children, personally identifiable information, or medical or health information. Formstack does not 
control or monitor the information or data you store on, or transmit through, our Services. While our HIPAA Accounts are 
designed to support HIPAA security requirements, we specifically disclaim any representation or warranty that the 
Services, as offered, comply with HIPAA. Customers requiring secure storage of "protected health information" under 
HIPAA ("PHI") are expressly prohibited from using Non-HIPAA Accounts for such purposes. Storing and permitting access 
to PHI in a Non-HIPAA Account is a material violation of this AUP, and grounds for immediate account termination. If you 
would like to learn more about our HIPAA Accounts, please contact us or visit our HIPAA compliance page here. PCI 
Disclaimer. We are PCI compliant. Using our system does not relieve the customer from fulfilling its own requirements 
under PCI DSS. 
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6116 Executive Boulevard, Suite 200 - North Bethesda, MD 20852-4929

Phone: 301-652-2682, Fax: 770-238-0414

1009297429Order Number:

P.O. Number:

Order Date::

000001000619
Santa Ana College
1530 West 17th Street
Santa Ana, CA  92706-3398

Page 1 of 1

May 11, 2021
Bill/Ship To:

padilla_jessica@sac.edu

$ 850.00 

Status: Proforma 
FWPE - Fieldwork Performance Evaluation Tool 01-Sep-2021 to 31-Aug-2022

 Qty: 1

Current Total Due:

$ 850.00 

$ 0.00 

Order Total:

Paid To Date:

Future Scheduled Payments:

$ 850.00 

Tax Amount:

Shipping:

ord660.rpt

$ 0.00 

$ 0.00 

Other Adjustments: 

Coupons Used: 

$ 0.00 

Refunds: 

$ 0.00 

$ 0.00 

$ 0.00 

To make a payment by phone:

· Call 1-800-729-2682 Option 0

· Advise the customer service representative that you would like 
to make a payment on account #: 000001000619 and
order/invoice number: 1009297429

To pay by check:

· Return a copy of this order/invoice with your payment

· Customer number: 000001000619

· Order/Invoice number: 1009297429

· Write down your check number ___________________

· Send Payments to:
 American Occupational Therapy Association
PO Box 347190
Pittsburgh, PA 15251-4190

To make a payment by credit card:

· Go to https://myaota.aota.org/OrderPayment.aspx

· Enter your customer number: 000001000619

· Follow the instructions to make your payment
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NO. 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santa Ana College – Human Services and Technology Division 

To: Board of Trustees Date: September 13, 2021 

Re: Approval of Educational Affiliation Agreement with Port View Preparatory 

Action: Request for Approval 

BACKGROUND 
The Occupational Therapy Assistant Program of Santa Ana College is required to offer all program 
students fieldwork opportunities at sites throughout the community in order to gain practical field 
experience.  This is necessary to apply the knowledge and skills they have learned in their college 
classes.  The Occupational Therapy Assistant Program will place no students at the site prior to Board 
approval. 

ANALYSIS 
This new Educational Affiliation Agreement with Port View Preparatory (“Agreement”) covers the 
scope of program operations at the facility, as well as insurance and other issues relating to the liability 
of both parties.  This Agreement shall be effective for five (5) years or until termination by written 
notice of either party.  It carries no costs or other financial arrangements. 

RECOMMENDATION 
It is recommended the Board of Trustees approve the Educational Affiliation Agreement with Port 
View Preparatory, located in Tustin, California, as presented. 

Fiscal Impact: None Board Date: September 13, 2021 
Prepared by: Jeffrey N. Lamb, Ph.D., Vice President, Academic Affairs 

Larisa Sergeyeva, Ed.D., Dean, Human Services & Technology 

Submitted by: Marilyn Flores, Ph.D., Interim President, Santa Ana College 

Recommended by: Marvin Martinez, Chancellor, RSCCD 
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RSCCD OTA Standard Affiliation Agreement - 2021  Page 1 of 7

EDUCATIONAL AFFILIATION AGREEMENT 
Occupational Therapy Assistant Program 

This Agreement is made and entered into between the Rancho Santiago Community College District, a 
public educational agency (“District”) located at 2323 North Broadway, Santa Ana, California on behalf of 
the Santa Ana College Occupational Therapy Assistant Program (“College”) and Port View Preparatory 
(“Clinical Facility”), located at 1361 Valencia Avenue, Tustin, CA 92780. 

PART I. BASIS AND PURPOSE OF AGREEMENT 

WHEREAS, District and Clinical Facility acknowledge a public obligation to contribute to 
Occupational Therapy Assistant Program education for the benefit for students and to meet community 
needs. 

WHEREAS, District provides programs in Occupational Therapy Assistant Program education, 
which require clinical experience for students, enrolled in these programs. 

WHEREAS, the Clinical Facility has facilities suitable for the clinical needs of the District 
programs in the Occupational Therapy Assistant Program. 

WHEREAS, it is to the benefit of both District and Clinical Facility that Occupational Therapy 
Assistant Program students have opportunities for clinical experience to enhance their capabilities as 
practitioners. 

NOW, THEREFORE, District and Clinical Facility do covenant and agree as follows: 

PART II. GENERAL RESPONSIBILITIES OF DISTRICT 

A. For the Program in General

1. District will assume full responsibility for offering Occupational Therapy Assistant
Program education programs eligible for accreditation by the appropriate State
Board.

2. District shall inform The Occupational Therapy Assistant Program students of any
requirement for background checks and their responsibility of payment.

3. College agrees to designate a coordinator for program.

B. For Program Planning

1. District will initiate the development of mutually acceptable clinical instruction plans
for using the Clinical Facility's areas to meet the educational goals of Occupational
Therapy Assistant Program curricula.  These plans will be made available to the
Clinical Facility at a mutually agreed upon time prior to the beginning of the school
term and subject to revision in instances of conflicts with Clinical Facility patient
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care responsibilities and/or District interests. 

2. District has the privilege of regularly scheduled meetings with Clinical Facility staff,
including both selected Clinical Facility personnel and administrative level
representatives for the purpose of interpreting, discussing, and evaluating the
educational program in occupational therapy.

C. For Occupational Therapy Assistant Program Students

1. District will be responsible for assuring that Occupational Therapy Assistant
Program students assigned to the Clinical Facility for clinical instruction meet both
District and Clinical Facility standards of health and physical fitness, and shall
provide certification that the Occupational Therapy Assistant Program students have
been immunized against the common communicable diseases.

PART III.   GENERAL RESPONSIBILITIES OF THE CLINICAL FACILITY 

A. For the Program in General

1. Will serve as a clinical laboratory, which meets the standards of generally recognized
professional accrediting agencies, including all laws and regulations governing the
practice of occupational therapy and shall provide an adequate number of qualified
staff for the clinical education activities of students selected for clinical experience at
facility

2. The administration of the service and patient care at the Clinical Facility shall be the
responsibility of and under the control and supervision of the Clinical Facility and
shall be administered through the Clinical Facility and shall be administered through
the Clinical Facility staff.

3. The Clinical Facility will designate a staff member who will function as Education
Coordinator for Occupational Therapy Assistant Program education uses of the
Clinical Facility facilities, including joint planning and representatives of all
involved Occupational Therapy Assistant Program programs.

4. The Clinical Facility will provide orientation for students and faculty to familiarize
them with Clinical Facility policies and facilities before assigning them to duties at
the Clinical Facility.

5. The Clinical Facility will permit its employees to participate in the educational
program as resource persons and clinical experts provided such participation does
not interfere with assigned duties.

6. The Clinical Facility will permit the faculty and students of the District to use its
patient care and patient service facilities for clinical education according to approved
curricula.

SAC-21-094

3.6 (3)



 Page 3 of 7

7. The Clinical Facility will confer with the District prior to making a commitment for
new or expanded use of its clinical facilities by any other Occupational Therapy
Assistant Program that interfere with current student placement.

B. For Services and Facilities

1. The Clinical Facility will permit the educational use of such supplies and equipment
as are commonly available for patient care.

2. The Clinical Facility will permit use of the following facilities and services by
District Occupational Therapy Assistant Program students and faculty at such times
and to the degrees considered feasible by the Clinical Facility.

a. Parking areas.
b. Locker, storage and dressing facilities.
c. Same food services as are available for Clinical Facility staff.
d. First aid treatment with written consent required for minors.
e. Access to sources of information for education purposes such as:

1. Patient's chart.
2. Procedure guides policy manuals.
3. Medical dictionaries, pharmacology references, and other references

suitable to the clinical area.
4. Books and periodicals in the Medical library.

C. For the Control of District Personnel

1. The Clinical Facility may refuse access to its clinical areas to Occupational Therapy
Assistant Program students or district faculty who do not meet its employee
standards for safety, health, cooperation, or ethical behavior pending investigation
and resolution of the matter by the Clinical Facility and the District.

PART IV. JOINT RESPONSIBILITIES AND PRIVILEGES 

A. Insurance:

1. Insurance Carried by the District.  District shall, at its sole cost and expense, insure or
self-insure its activities in connection with this Agreement and obtain, keep in force
and maintain a program of insurance as follows

a. Comprehensive general liability insurance covering personal injury, property
damage, and general liability claims in the amount of at least one million
dollars ($1,000,000) per occurrence and three million dollars ($3,000,000) in
the aggregate.

b. Professional liability insurance for each student participating in the rotation of
not less than one million dollars ($1,000,000) per occurrence and three
million dollars ($3,000,000) in the aggregate,
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c. Statutory Workers’ Compensation coverage for staff and students
participating in the rotation.

d. Each insurance policy required by this clause shall be endorsed to state that
coverage shall not be cancelled, modified, or reduced except after thirty (30)
days’ prior to written notice.

e. District will provide Clinical Facility Certificates of Insurance evidencing
such coverage upon request.

2. Insurance Carried by Clinical Facility.  Clinical Facility  shall, at its sole cost and
expense, insure or self-insure its activities in connection with this Agreement and
obtain, keep in force and maintain a program of insurance as follows:

a. Comprehensive general liability insurance covering personal injury, property
damage, and general liability claims in the amount of at least one million
dollars ($1,000,000) per occurrence and three million dollars ($3,000,000) in
the aggregate.

b. Professional liability insurance for itself and each of its employee(s), partners,
and/or representatives providing professional services at Clinical Facility, in
the amount of at least one million dollars ($1,000,000) per occurrence and
three million dollars ($3,000,000) in the aggregate

c. Workers’ Compensation insurance covering Clinical Facility’s full liability as
required by California law.

d. Each insurance policy required by this clause shall be endorsed to state that
coverage shall not be cancelled, modified, or reduced except after thirty (30)
days’ prior to written notice.

e. Clinical Facility will provide District Certificates of Insurance evidencing
such coverage upon request.

C. Indemnification

The District shall defend, indemnify and hold Clinic Facility harmless from and against any
and all liability, loss, expense, reasonable attorneys' fees, or claims for injury or damages
arising out of the performance of this Agreement, but only in proportion to and to the extent
such liability, loss, expense, reasonable attorneys' fees, or claims for injury or damages are
caused by or result from the negligent or intentional acts or omissions of the District, its
officers, agents, employees, Students, or District Instructors (if applicable).

Clinic Facility shall defend, indemnify and hold the District harmless from and against any
and all liability, loss, expense, reasonable attorneys' fees, or claims for injury or damages
arising out of the performance of this Agreement, but only in proportion to and to the extent
such liability, loss, expense, reasonable attorneys' fees, or claims for injury or damages are
caused by or result from the negligent or intentional acts or omissions of  Clinical Facility,
its officers, agents, or employees.

PART V. STATUS OF OCCUPATIONAL THERAPY ASSISTANT STUDENTS 

A. Occupational Therapy Assistant Program students shall have the status as learners and shall
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not be considered to be Clinical Facility employees nor shall they replace Clinical Facility 
staff.  Any service rendered by the student during the experience is to be considered in 
addition to planned patient care in that area.  Clinical experience will be conducted as a 
laboratory learning experience.  The Clinical Facility will provide regular staffing for patient 
care in areas where students are obtaining clinical experience. 

B. Occupational Therapy Assistant Program students are subject to the authority, policies, and
regulations of the district.  They are also subject, during clinical assignment, to applicable
Clinical Facility regulations and must conform to the same standards as are for Clinical
Facility employees in matters relating to the welfare of patients and general Clinical Facility
operations.

PART VI. PERIOD OF AGREEMENT, TERMINATION

A. This agreement shall be binding and deemed effective on the date which this Agreement first
becomes fully executed by all Parties hereto and shall remain in effect for five (5) years
unless sooner terminated by either party in accordance with this section.

B. Either party may terminate this Agreement without cause by giving thirty (30) days prior
written notice to the other party of its intention to terminate.  In the event a rotation is in
progress, any written notice to terminate with or without cause shall become effective at the
expiration of the rotation.

C. In the event of a material breach of this Agreement, the aggrieved party may terminate this
Agreement by giving thirty (30) days' prior written notice of termination to the breaching
party.  If the breach is not cured, the Agreement shall terminate at the end of the thirty day
period.

D. Notwithstanding the foregoing, in the event the Program is discontinued by District during
its Term, this Agreement shall immediately terminate without further action by the parties
hereto.

PART VII OTHER TERMS

A. Governing Law.  This Agreement shall be governed by and constructed in accordance with
the laws of the State of California.

B. Nondiscrimination.  The parties agree not to discriminate in the selection, placement or
evaluation of any student or faculty member because of race, creed, national origin, religion,
sex, marital status, age, handicap, and/or medical condition.  The Rancho Santiago
Community College District complies with all Federal and state rules and regulations and
does not discriminate on the basis of race, color, national origin, gender or disability.  This
holds true for all students who are interested in participating in educational programs and/or
extracurricular school activities.  Harassment of any employee/student with regard to race,
color, national origin, gender or disability is strictly prohibited.  Inquiries regarding
compliance and/or grievance procedures may be directed to District’s Title IX Officer and/or
Section 504/ADA Coordinator
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C. Counterparts.  This Agreement may be executed in any number of counterparts, each of
which shall be deemed an original but all of which together shall constitute one and the same
agreement. Any such counterpart containing an electronic or facsimile signature shall be
deemed an original.

D. Notices.  Any notices to be given hereunder by either party to the other may be effectuated
only in writing and delivered either by personal deliver, or by U. S. mail.  Mailed notices
shall be addressed to the persons at the addresses set forth below, but each party may change
the address by written notice in accordance with this paragraph.  Notices delivered
personally will be deemed communicated as of actual receipt; mailed notices will be deemed
communicated as of three (3) days after mailing.

To Clinical Facility:  
Port View Preparatory 
Attn:  Edward Miguel, Ed.D. and Melaura Erickson-Tomaino, Ph.D., Co-Founders and Principals 
1361 Valencia Avenue 
Tustin, CA 92780 

To District: 
Santa Ana College 
Attn:  Academic Fieldwork Coordinator 
1530 West 17th Street 
Santa Ana, CA   92706 

With a copy to: 
Rancho Santiago Community College District  
ATTN:  Vice Chancellor of Business Services 
2323 North Broadway 
Santa Ana, CA   92706 

E. Entire Agreement.  This Agreement and all attachments hereto, constitute the entire
agreement of the parties.  There are no representations, covenants or warranties other than
those expressly stated herein.  No waivers or modification of any of the terms hereof shall be
valid unless in writing and signed by both parties.
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EXECUTION.  By their signatures below, each of the following represents that they have authority to 
execute this Agreement and to bind the party on whose behalf their execution is made.   

IN WITNESS WHEREOF, the parties hereto have executed this Agreement: 

District:  Clinical Facility:  
Rancho Santiago Community College Port View Preparatory 
District 

_________________________________ 
Edward Miguel, Ed.D.  Iris I. Ingram 

Vice Chancellor of Business 
Services 

Co-Founder and Principal 

___________________________ _________________________________ 
Date Date 

_________________________________ 
Melaura Erickson-Tomaino, Ph.D. 
Co-Founder and Principal 

__________________________________ 
Date 
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NO. 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santa Ana College – Human Services and Technology Division 

To: Board of Trustees Date: September 13, 2021 

Re: Approval of Educational Affiliation Agreement with Sparkle Where Our Voices Shine 
Inc. 

Action: Request for Approval 

BACKGROUND 
The Speech-Language Pathology Assistant Program was introduced in the Fall of 2001.  Speech-
Language Pathology assistants are trained to assist in the language and speech development of 
communicatively disordered children and adults in educational and medical sites under the 
supervision of licensed speech-language pathologists.  Critical to the implementation of the program 
is identifying and confirming sites and contractual arrangements for observation and fieldwork. 

ANALYSIS 
Formal educational affiliation agreements between the District and fieldwork experience sites are 
necessary.  To that end, this Educational Affiliation Agreement with Sparkle Where Our Voices 
Shine Inc. (“Agreement”) was developed for this purpose.  This Agreement shall be effective for 
five (5) years or until termination by written notice of either party and carries no costs or other 
financial arrangements. 

RECOMMENDATION 
It is recommended the Board of Trustees approve the Educational Affiliation Agreement with 
Sparkle Where Our Voices Shine Inc., located in Victorville, California, as presented. 

Fiscal Impact: None Board Date: September 13, 2021 
Prepared by: Jeffrey N. Lamb, Ph.D., Vice President, Academic Affairs 

  Larisa Sergeyeva, Ed.D., Dean, Human Services & Technology 

Submitted by: Marilyn Flores, Ph.D., Interim President, Santa Ana College 

Recommended by: Marvin Martinez, Chancellor, RSCCD 
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EDUCATIONAL AFFILIATION AGREEMENT 

This Agreement is made and entered into betv.een the Rancho Santiago Community College District, 
a public educational agency ("'District") located at 2323 North Broadway, Santa Ana, California on 
behalf of the Santa Ana College Speech�Language Pathology Assistant Program (''College") and 
Sparkle Where Our Voices Shine Inc. ("'Agency"), located at 17330 Bear Valley Road, Suite 106, 
Victorville, CA. 

PART I. BASIS AND PURPOSE OF AGREEMENT 

WHEREAS, the District and Agency acknowledge a public obligation to contribute to 
Speech� Language Pathology Assistant Program education for the benefit of Students and to 
meet community needs; 

WHEREAS, the District operates Santa Ana Co!lege (''College") and the College is a 
duly accredited educational institution that conducts the program described and identified in 
this Agreement; 

WHEREAS, the District provides programs in Speech-Language Pathology Assistant 
Program education, which require clinical experience for Students, hereafter called 
"Students", enrolled in these programs; 

WHEREAS, the Agency has facilities suitable for the clinical needs of the District 
Speech- Language Pathology Assistant Program; 

WHEREAS, it is to benefit of both District and Agency that Speech-Language 
Pathology Assistant Program Students have opportunities for clinical experience to enhance 
their capabilities as practitioners; 

NOW, THEREFORE, the District and Agency do covenant and agree as follows: 

PART II. GENERAL RESPONSIBILITIES AND PRIVILEGES Of THE DISTRICT 

A. For the Program in General

1. The District will assume full responsibility for offering Speech-Language
Pathology Assistant Program education programs eligible for approval by the
Speech-Language Pathology & Audiology Board.

I IP age 
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NO.

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santa Ana College – Science, Math and Health Sciences Division 

To: Board of Trustees Date:  September 13, 2021 

Re: Approval of  Standard Clinical Affiliation Agreement between Rancho Santiago 
Community College District and College Hospital Partial Hospitalization Program 

Action: Request for Approval 

BACKGROUND 
Students in the Health Sciences programs are required to participate in clinical rotation activities 
at sites throughout the community in order to gain practical field experiences and to apply 
knowledge and skills learned in college classes.  The proposed Standard Clinical Affiliation 
Agreement between Rancho Santiago Community College District and College Hospital Partial 
Hospitalization Program (“Agreement”) will yield appropriate clinical rotation activities for the 
Health Science programs. 

ANALYSIS 
The Agreement covers the scope of the program’s operations of the facility, as well as other 
issues relating to the responsibilities for both parties.  It carries no costs or other financial 
arrangements and shall be effective for five (5) years. 

RECOMMENDATION 
It is recommended the Board of Trustees approve the Standard Clinical Affiliation Agreement 
between Rancho Santiago Community College District and College Hospital Partial 
Hospitalization Program, located in Santa Ana, California, as presented. 

Fiscal Impact:   None Board Date: September 13, 2021 
Prepared by:             Jeffrey N. Lamb, Ph.D., Vice President, Academic Affairs  

             Mary Steckler, MSN, Associate Dean, Health Sciences/Nursing 

Submitted by: Marilyn Flores, Ph.D., Interim President, Santa Ana College 

Recommended by: Marvin Martinez, Chancellor, RSCCD 
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STANDARD CLINICAL AFFILIATION AGREEMENT 

This standard Clinical Affiliation Agreement (the “Agreement”) is made and entered into between the 
Rancho Santiago Community College District, a public educational agency (“District”) located at 2323 
North Broadway, Santa Ana, California, on behalf of Santa Ana College (“College”) located at 1530 
West 17th Street, Santa Ana, California, and College Hospital Partial Hospitalization Program (“Clinical 
Facility”), located at 1634 19th Street, Suite C, Santa Ana, California, 92705. 

WHEREAS, District and Clinical Facility desire to contribute to community health education; 

WHEREAS, College is a duly accredited educational institution that conducts Nursing/Health 
Sciences Program(s) (the “Program”); 

WHEREAS, District has obtained all necessary licenses, consents and/or approvals to conduct 
the Program from the State of California and any other applicable government agency; 

WHEREAS, Clinical Facility operates a duly licensed health care agency at the address listed 
above and has obtained all necessary licenses, consents, and approvals; 

WHEREAS, as part of the Program, students are required to participate in a clinical experience 
rotation; 

WHEREAS, District desires to affiliate with the Clinical Facility in order that students may 
participate in a clinical experience rotation at the Clinical Facility; and 

WHEREAS, District and Clinical Facility desire to enter into this Agreement to memorialize 
their respective rights, duties, and obligations with respect to the clinical experience rotation of students 
of the College’s Program. 

For purposes of this Agreement, the following definitions shall apply: 

“District” shall refer to the Rancho Santiago Community College District, its member Colleges, 
the District’s Governing Board, and each of their trustees, employees, agents, representatives, successors 
and assigns; 

“College” shall refer to Santa Ana College, and each of its employees, agents, representatives and 
assigns; 

“Clinical Facility” shall refer to Insert name of Facility its parents, subsidies, related companies, 
and each of their officers, directors, employees, agents, representatives, successors, and assigns; 

The “Program” shall refer to the Clinical training in health science programs; and 

NOW, THEREFORE, in consideration of the following covenants, conditions and agreements, 
the parties hereto agree as follows: 

TERMS 

1. Clinical Experience Rotation. Clinical Facility agrees to provide students of the Program who are
specified by College with a clinical experience rotation (“Rotation”), in accordance with
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standards established by governmental agencies and recognized professional accrediting agencies, 
and subject to the terms and conditions of this Agreement. 

2. Development of Curriculum. College shall be fully responsible for the development, planning,
and administration of the program, including, without limitation, programming, administration,
matriculation, promotion and graduation. College acknowledges and agrees that the Rotation is
intended to meet certain educational performance objectives, and College shall provide a copy of
such performance objectives to Clinical Facility on or before student placement. Clinical Facility
shall be fully responsible for the availability and appropriateness of the learning environment in
relation to the program’s written objectives.

3. Exposure to Bloodbourne Pathogens. Program students and college faculty will comply with the
final regulations issued by the Occupational Safety and Health Administration governing
employee exposure to bloodbourne pathogens in the workplace under Section VI(b) of the
Occupational Safety and Health Act of 1970, which regulations became effective March 6, 1992
(the “Regulations”), including but not limited to responsibility as the employer to provide all
program students with (a) information and training about the hazards associated with blood and
other potentially infectious materials, (b) information and training about the protective measures
to be taken to minimize the risk of occupational exposure to bloodbourne pathogens, (c) training
in the appropriate actions to take in an emergency involving exposure to blood and other
potentially infectious materials, and (d) information as to the reasons the program student should
participate in hepatitis B vaccination and post-exposure evaluation and follow-up.

4. Applicable Procedure: Acceptance. College agrees to provide Clinical Facility with a list of the
name(s) of students who will be participating in a rotation.

5. Nondiscrimination. The parties agree not to discriminate in the selection, placement or
evaluation of any student or faculty member because of race, creed, national origin, religion, sex,
marital status, age, handicap, and/or medical condition. The Rancho Santiago Community
College District complies with all Federal and state rules and regulations and does not
discriminate on the basis of race, color, national origin, gender or disability. This holds true for
all students who are interested in participating in educational programs and/or extracurricular
school activities. Harassment of any employee/student with regard to race, color, national origin,
gender or disability is strictly prohibited. Inquiries regarding compliance and/or grievance
procedures may be directed to District’s Title IX Officer and/or Section 504/ADA Coordinator.

6. Academic Year. The academic year consists of Fall, and Spring semesters, Summer session and
Winter break intersession.

7. Rotation Schedule. The rotation schedule shall be determined by College and Clinical Facility
and may be amended from time to time by agreement of the parties. The number of students in
each rotation shall be limited to a number mutually agreed upon by both parties, not to exceed the
number specified by the accrediting agency(s).

8. Orientation. Clinical Facility and College shall provide an orientation for assigned students and
faculty participating in each rotation.

9. Compliance with Clinical Facility Rules. Clinical Facility shall make available all applicable
governing instruments, policies and procedures, rules and regulations of Clinical Facility to each
student participating in a rotation, and student shall comply with these rules.
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In providing the students with the clinical rotation that is the subject of this Agreement, Clinical 
Facility shall comply with all applicable laws, rules, regulations, statutes, policies, procedures, 
and ordinances and shall be consistent with the professional standards of a health care agency. 

10. Confidentiality of Patient Records. Students and faculty understand and agree that Clinical
Facility’s patient files are confidential.

11. Clinical Coordinator (College). College agrees to designate a coordinator for each program. The
coordinator, who may be an academic instructor, shall be responsible for all teaching activities.

12. Clinical Advisor (Clinical Facility). Clinical Facility agrees to designate a clinical advisor or
coordinator who shall provide input to the clinical performance and evaluation of student(s), be a
resource person for College’s faculty and students, and shall communicate with the clinical
coordinator designated by College regarding the proposed curriculum and the performance of
individual students and shall arrange formal orientation to the facility for the faculty and students.

13. Supervision of Students. The supervision and direction of students while on site at Clinical
Facility shall be the responsibility of the Clinical Coordinator (College) or designee as guided by
the instructional objectives. No direct, hands-on patient care shall be provided by participating
students at Clinical Facility, except in accordance with all applicable laws, Clinical Facility and
Medical Staff rules, regulations, policies and procedures. District recognizes the patients’ rights
to refuse care provided by a student at Clinical Facility.

14. Removal of Students. Clinical Facility retains the right to exclude any student at any time from
any clinical area. Any student who is asked to leave by Clinical Facility shall do so promptly and
without protest. Clinical Facility shall also have the right, at any time, to request College to
remove a student permanently from the rotation. Except as otherwise proved under any
approachable policies, procedures, rules, regulations, and/or under any law, any such removal
shall not require compliance with any notice, hearing or other procedural requirements.

15. Patient Care. Nothing in this Agreement shall be construed as conferring any right or duty upon
College, its students or faculty members, to control or direct patient care or operations at Clinical
Facility. Clinical Facility shall maintain sole responsibility and accountability for patient care
and shall provide adequate staffing in number and competency to ensure safe and continuous
health care during the term of this Agreement.

16. Student Evaluation. In the case of direct supervision of the students by the Clinical Instructor
(College), he/she shall be responsible for student(s) evaluation. Unless otherwise mutually
agreed between the Clinical Coordinator (College) and the Clinical Advisor (Clinical Facility),
Clinical Facility may be responsible for submitting input to the Clinical Coordinator evaluating
and appropriately documenting the performance of each student in the clinical rotation. The
appropriate forms shall be provided by the Clinical Coordinator. Nothing herein shall be
construed as a guarantee by or obligation of Clinical Facility regarding the performance of any
student during the rotation. College shall keep records on the progress and evaluation of each
student’s clinical experience during a rotation for a period of three (3) years following the end of
the specific rotation in which the student is involved.

17. Ongoing Communication. College has the privilege of regularly scheduled meetings with
Clinical Facility staff, including both selected unit personnel and administrative level
representatives for the purpose of interpreting, discussing, and evaluating College’s health care
programs at a mutually agreed upon time.
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18. Materials. College agrees to provide students with all educational material required during the
clinical program.

19. Medical Library. Clinical Facility agrees to provide students with access to the Medical Library
during its normal business hours, if applicable.

20. No Payments or Other Remuneration. College agrees that no fees or monetary payments of any
kind shall be exchanged between Clinical Facility, its agents and employees, and College, its
agents, employees and students under the terms of this Agreement. Further, neither College, its
staff members, nor other representatives, shall attempt to bill or collect from any patient or from
any other source fees for services provided to patients by said student.

The only exception shall be when Clinical Facility and College mutually agree to pay a Clinical
Advisor a stipend for duties directly related to College’s program.

21. No Right to Employment. The parties agree that the students of College shall not be considered
employees, agents or volunteers of Clinical Facility, nor shall any student be entitled to any right,
compensation, or other benefits normally afforded to employees of Clinical Facility, including but
not limited to, Social Security, unemployment and workers’ compensation insurance.

22. Insurance Carried by the District. District shall, at its sole cost and expense, insure or self-insure
its activities in connection with this Agreement and obtain, keep in force and maintain a program
of insurance as follows:

a. Comprehensive general liability insurance covering personal injury, property damage,
and general liability claims in the amount of at least one million dollars ($1,000,000) per
occurrence and three million dollars ($3,000,000) in the aggregate with coverage for
incidental contracts.

b. Professional liability insurance for staff and for each student participating in the Rotation
of not less than one million dollars ($1,000,000) per occurrence and three million dollars
($3,000,000) in the aggregate,

c. Workers’ Compensation coverage for staff and students participating in the rotation.
d. Such other insurance in amounts which from time to time may be reasonably required by

the mutual consent of the parties against other insurable risks relating to performance.
e. District will provide Certificates of insurance that includes thirty (30) days’ notice of

cancellation, modification, or reduction in said insurance to Clinical Facility within 10
days of execution of this agreement.

23. Insurance Carried by Clinical Facility. Clinical Facility shall, at its sole cost and expense, insure
or self-insure its activities in connection with this Agreement and obtain, keep in force and
maintain a program of insurance as follows:

a. Comprehensive general liability insurance covering personal injury, property damage,
and general liability claims in the amount of at least one million dollars ($1,000,000) per
occurrence and three million dollars ($3,000,000) in the aggregate with coverage for
incidental contracts.

b. Professional liability insurance for itself and each of its employee(s), partners, and/or
representatives providing professional services at Clinical Facility, except for District’s
students and College faculty, in the amount of at least one million dollars ($1,000,000)
per occurrence and three million dollars ($3,000,000) in the aggregate
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c. Workers’ Compensation insurance covering Clinical Facility’s full liability as required by
law under the Workers' Compensation Insurance and Safety Act of the State of California
as amended from time to time.

d. Such other insurance in such amounts which from time to time may be reasonably
required by the mutual consent of the parties against other insurable risks relating to
performance.

e. Clinical Facility will provide Certificates of insurance that includes thirty (30) days’
notice of cancellation, modification, or reduction in said insurance to District within 10
days of execution of this agreement.

24. Student Health Records. Any student participating in a rotation shall, at the request of Clinical
Facility, provide a current statement from his or her physician that the student is in good health
and capable of participating in the rotation. Clinical Facility, upon request, may require that any
student returning from an extended absence caused by illness or injury submit to a physical
examination or present a statement from a physician indicating that the student is capable of
resuming clinical activities. Any such physical examination shall be the financial responsibility
of the student. Any student participating in a rotation shall provide verification of annual T.B.
screening, immune status for rubeola, rubella, and chicken pox, hepatitis B (or signed waiver for
hepatitis B). All students will arrive at their rotation on their first day, fully Covid-19 vaccinated
and presenting proof of Covid-19 vaccination upon arrival.

25. Student Medical Care. To the extent that any first aid or emergency care is required in
connection with an injury or illness incurred by a student during performance of his/her clinical
training during a rotation, the student shall be treated by Clinical Facility as appropriate.

26. Confidentiality of Student Record. Clinical Facility shall keep confidential and shall not disclose
to any person or entity (i) student application; (ii) student health records or reports; and/or (iii)
any student records as defined in California Education Code Section 76210 and the Family
Educational Rights and Privacy Act of 1974, 20 U.S.C. paragraph 1232(g), concerning any
student participating in the rotation, unless disclosure is authorized by (i) the student in writing,
or (ii) disclosure is ordered by a court of competent jurisdiction.

Clinical Facility shall adopt and enforce whatever policies and procedures are necessary to
protect the confidentiality of student records as defined herein.

27. Verification. College warrants and represents that it has obtained all necessary approvals and
consents from any and all agencies to enable Clinical Facility to offer the rotation to College’s
students participating in the Program. If requested by Clinical Facility, College will provide
Clinical Facility with verification that the Program is duly licensed, duly accredited and/or
certified, as applicable, by appropriate agencies. District covenants and agrees that at all times
during the term hereof it shall retain such licensure, accreditation and/or certification, and its
Program and faculty members shall continue to meet any and all federal, state and local
requirements.

28. Indemnification. The District shall defend, indemnify and hold Clinic Facility harmless from and
against any and all liability, loss, expense, reasonable attorneys' fees, or claims for injury or
damages arising out of the performance of this Agreement, but only in proportion to and to the
extent such liability, loss, expense, reasonable attorneys' fees, or claims for injury or damages are
caused by or result from the negligent or intentional acts or omissions of the District, its officers,
agents, employees, Students, or District Instructors (if applicable).
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29. Indemnification. Clinic Facility shall defend, indemnify and hold the District harmless from and
against any and all liability, loss, expense, reasonable attorneys' fees, or claims for injury or
damages arising out of the performance of this Agreement, but only in proportion to and to the
extent such liability, loss, expense, reasonable attorneys' fees, or claims for injury or damages are
caused by or result from the negligent or intentional acts or omissions of Clinical Facility, its
officers, agents, or employees.

30. Governing Law. This Agreement shall be governed by and constructed in accordance with the
laws of the State of California.

31. Assignment. Neither party hereto may assign this Agreement or delegate its duties hereunder
without the prior written consent of the other party which can and may be withheld by either
party in its sole and absolute discretion.

32. Effective Date and Termination. This agreement shall be binding and deemed effective on the
date which this Agreement first becomes fully executed by all Parties hereto and shall remain in
effect for five (5) years unless sooner terminated by either party in accordance with this section.

a. Either party may terminate this Agreement without cause by giving sixty (60) days prior
written notice to the other party of its intention to terminate. In the event a rotation is in
progress, any written notice to terminate with or without cause shall become effective at
the expiration of the rotation.

b. In the event of a material breach of this Agreement, the aggrieved party may terminate
this Agreement by giving thirty (30) days' prior written notice of termination to the
breaching party. If the breach is not cured, the Agreement shall terminate at the end of
the thirty day period.

c. Notwithstanding the foregoing, in the event the Program is discontinued by College
during its Term, this Agreement shall immediately terminate without further action by the
parties hereto.

33. Counterparts. This Agreement may be executed in any number of counterparts, each of which
shall be deemed an original but all of which together shall constitute one and the same agreement.
Any such counterpart containing an electronic or facsimile signature shall be deemed an original.

34. Notices. Any notices to be given hereunder by either party to the other may be effectuated only
in writing and delivered either by personal deliver, or by U. S. mail. Mailed notices shall be
addressed to the persons at the addresses set forth below, but each party may change the address
by written notice in accordance with this paragraph. Notices delivered personally will be deemed
communicated as of actual receipt; mailed notices will be deemed communicated as of ten (10)
days after mailing.

To Clinical Facility: 
Chief Operating Officer 
College Hospital Partial 
Hospitalization Program 
1634 19th Street, Suite 
C, Santa Ana, CA 
92705  

To College:
Director of Nursing 
Santa Ana College 
1530 West 17th

Street Santa Ana, CA 92706 
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2323 North Broadway 
Santa Ana, CA 92706 
ATTN: Vice Chancellor 
of Business Services 

35. Entire Agreement. This Agreement and all attachments hereto, constitute the entire agreement of
the parties. There are no representations, covenants or warranties other than those expressly
stated herein. No waivers or modification of any of the terms hereof shall be valid unless in
writing and signed by both parties.

Signature page to follow. 

Clinical Facility 

By: 

Typed Name: 

Title:    

Date: 

Rancho Santiago Community College               District 

By:    

Typed Name: Iris I. Ingram 

Title: Vice Chancellor of Business Services 

Date: 

With a copy to:

Rancho Santiago Community College District
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NO. 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santa Ana College – Administrative Services 

To: Board of Trustees               Date:  September 13, 2021 

Re: Approval of Amended Exhibits A and B of the Nuventive Master Software and 
Professional Services Agreement with Nuventive, LLC 

Action: Request for Approval 

BACKGROUND 
The District entered into a Nuventive Master Software and Professional Services Agreement with 
Nuventive, LLC (“Agreement”) on October 15, 2019.  The software program supports Santa Ana 
College’s academic and administrative outcomes assessment, program review, strategic planning 
and accreditation compliance by providing a web-based interface that engages faculty and staff in 
the College’s planning and assessment processes.  The Agreement includes an add-on interface, 
Nuventive Connect, which links the software to the College’s Canvas learning management 
system.  Customization services are also included to integrate fiscal resource requests into the 
planning and assessment processes. 

ANALYSIS 
Nuventive has created a new software platform, Essential Edition, that will more effectively 
integrate fiscal resource requests into the College’s planning and assessment processes, aligning 
them to goals, objectives, and outcomes.  Nuventive is providing the new platform at no additional 
cost to the current Agreement.  Exhibits A and B of the Agreement have been amended to reflect 
the change in platforms.  Other terms and conditions of the Master Software and Professional 
Services Agreement remain unchanged. 

RECOMMENDATION 
It is recommended that the Board of Trustees approve Amended Exhibits A and B of the 
Nuventive Master Software and Professional Services Agreement with Nuventive, LLC, located in 
Pittsburg, Pennsylvania, as presented. 

Fiscal Impact:           None Board Date:  September 13, 2021   
Prepared by:              Bart Hoffman, Ed.D., Vice President, Administrative Services 

Submitted by:           Marilyn Flores, Ph.D., Interim President, Santa Ana College 

Recommended by: Marvin Martinez, Chancellor, RSCCD 
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 Exhibit A 

This Exhibit A, effective as of _____________, 2021 (the “Effective Date”), supersedes and replaces Exhibits A to that certain 
Nuventive Master Software and Professional Services Contract between Nuventive, LLC (“Nuventive”) and Santa Ana College 
dated October 15th, 2019 (the “Contract”). This Exhibit A shall be governed under the same terms and conditions as the 
Nuventive Master Software and Professional Services agreement dated October 15th, 2019. 

Nuventive Software: Nuventive Improvement Platform Essential Edition 

Licensee: Santa Ana College 
Designated Contact: Dr. Bart Hoffman, Vice President of Administrative Services 

Contract Term: Through October 14th, 2022  
License Type: Subscription Service License for Software Component 
Subscription/Software: Nuventive Improvement Platform Essential Edition 

Included with the core Software:  

Nuventive Improve Analytics for the Nuventive Improvement Platform Essential 
Edition – see: Improve Analytics Document 
Nuventive Connect – LMS – see: Connect LMS Document 
Managed Services will provide ongoing Software Configuration & Support Services 
for Nuventive Improvement Platform Essential Edition – see: Managed Services 
Document 

The rights to upgrade to Nuventive Improvement Platform-Essential Edition effective upon effective date of 
this agreement is offered at no additional cost to the college. 

Payment terms are to remain unchanged ($43,008.00 per year). 

Current Terms: 

Annual Subscription Fees: 
Nuventive Improve:  $30,368 
Nuventive Connect-LMS: $  5,040 

Total Annual Subscription Fees: $35,408 

Managed Services Annual Fee: $  7,600 

Total Annual Payment:  $43,008 

New Terms will include all of the above as well as the new Improve and Improve Analytics for no additional 
charge. 

Next Annual payment will be due 
 10/15/2021:    $43,008.00 

Special Terms: 

Licensee’s prior licenses granted under the Master Software and 
Professional Services Agreement (MSPSA), which includes Nuventive 
Improve (formerly TracDat) and Nuventive Connect-LMS, shall continue 
in full force until such time when Nuventive has migrated Licensee to 
the Nuventive Improvement Platform-Essential Edition as noted in this 
Exhibit A, and Licensee is no longer using the prior licensed software or 
Licensee otherwise acknowledges and accepts the migration is 
complete. Licensee can provide such acknowledgment and acceptance 
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via email to the Managed Services or Success Team members assigned 
to Licensee’s account. At such time, the substitution of the Nuventive 
Improvement Platform Essential Edition for the prior licenses shall be 
effective, subject to all terms and conditions under the MSPSA (except 
as modified and updated by this Exhibit A), and the licenses granted for 
the Nuventive Improvement Platform-Essential Edition shall continue 
until the termination date noted in this Exhibit A.   

For the express purpose of migrating Licensee from the initially subscribed 
software to the licenses granted for the Nuventive Improvement Platform- 
Essential Edition under this Exhibit A, Licensee shall not incur any 
Professional Services fees. In the event that Licensee desires any other 
Professional Services from Nuventive related to the Nuventive Software, 
Nuventive and Licensee shall separately agree to the provision of such 
additional Professional Services and the pricing thereof and document such 
agreement in a separate statement of work or addendum to the MSPSA. 

SUPPORT AND MAINTENANCE 

Support. NUVENTIVE, at its sole option, at any time, may modify the Application, issue new versions of the 
Application, or establish rules relating to use of the Application, or after the end of Term or any renewal thereof 
cancel or discontinue the Application. Upon activation of Licensee’s subscription, NUVENTIVE shall provide to Licensee 
Support Services for the NUVENTIVE Software. NUVENTIVE will provide on-going Support Services to Licensee’s 
Designated Users until the earlier of (i) the termination or expiration of this Agreement or (ii) such time as Licensee 
notifies NUVENTIVE that it is no longer authorizing users to use the Application. Support services shall include: (i) 
diagnosis and response to Material Defects via telephone or email; and (ii) providing telephone and email support and 
providing qualified personnel to aid in the diagnosis and response to Material Defects. NUVENTIVE shall provide 
telephone consultation within two (2) business days of NUVENTIVE’s receipt of a telephone request from a 
Designated Contact for Support Services during Nuventive Business Hours (Monday-Friday, 9 a.m.-6 p.m. Eastern 
Time). For calls received after Nuventive Business Hours, NUVENTIVE shall provide a means whereby requests for 
consultation can be recorded outside of Nuventive Business Hours. Training on how to use the Application, if offered 
by NUVENTIVE to Licensee pursuant to Exhibit A, will be provided to Licensee at the rates set forth on Exhibit B. 

Specifications and Requirements: Nuventive Improvement Platform Essential Edition  
Nuventive Platform™ Requirements: The Nuventive Platform is 100% cloud-based SaaS (Software as a Service), running 
completely in Microsoft Azure.  No local server, or end user installation required. Licensee shall be responsible for procuring, at its 
expense, the necessary Microsoft Azure AD account subscription and can work with Nuventive Support to configure the 
authentication process of users from Azure Active Directory, or an Identity Provider (IDP) that supports SAML2. 
Clients may use a Microsoft Windows based operating system or Apple OSX. Clients must be running Google Chrome, Microsoft Edge, 
Mozilla Firefox, or Safari. Nuventive generally works to be compatible with new versions of these browsers following their release but 
in advance cannot make any guaranties regarding timing or specific versions. 

IN WITNESS WHEREOF, the parties, by their duly authorized representatives, have executed this Agreement as of the 
Effective Date first written above. 

Nuventive, LLC Santa Ana College: 

By: By (Sign): 

How to Reach Us Worldwide Web: https://www.nuventive.com 
Email:   support@nuventive.com 
Technical Support: 877-427-4768 
Fax:   412-847-0285 
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Name:  Name (Print):   

Title:  Title:   

Date:_________________________________ Date:_______________________________________ 
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Iris I. Ingram
Vice Chancellor of Business Services
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EXHIBIT B 

This Exhibit B, effective as of _____________, 2021 (the “Effective Date”), amends Exhibits B to that certain Nuventive Master 
Software and Professional Services Contract between Nuventive, LLC (“Nuventive”) and Santa Ana College dated October 15th, 
2019 (the “Contract”). This Exhibit B shall be governed under the same terms and conditions as the Nuventive Master Software 
and Professional Services agreement dated October 15th, 2019. 

WORK ORDER 

1. Administration
Customer:  Santa Ana College 
Address:  1530 W. 17th Street, Santa Ana, CA 92706-3398 
Customer Contact:  Dr. Bart Hoffman, Vice President of Administrative Services 
Customer Phone: 714-564-6981
Customer Email:  hoffman_bart@sac.edu 
Customer Purchase Order Number: 
Nuventive Professional Services 
Contact: 

David Choban 
Director of Professional Services Phone: 724-772-8071 

Nuventive Sales Contact: 
Scott Johnson 
Vice President of Sales Phone: 650-455-4011 

2. Work
Nuventive Professional Category: 

Managed Services to provide ongoing Configuration & Support of Nuventive Improvement Platform Essential 
Edition INCLUDED, SEE: Managed Services Document- now included as part of the Platform.  $7,600 

  Additional Professional Services or Training will be $220/hour, subject to annual adjustment 

TOTAL: $7,600 

3. Work Details
Location(s) where the Services will be rendered: Remote 

4. Additional Terms & Conditions
Travel & expenses, if any, related to the on-site delivery of professional services or training will be billed at actual 
expense incurred. 

5. Acceptance by authorized Customer representative 

 Santa Ana College– PLEASE SIGN 

 Nuventive, LLC Santa Ana College: 

By: By (Sign): 

Name:  Name (Print):   

Title:  Title:   

Date:_________________________________ Date:_______________________________________ 
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        NO. 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santa Ana College – Student Services 

To: Board of Trustees Date:  September 13, 2021 

Re: Ratification of Agreement Addendum 2 between Point and Click Solutions, Inc. and 
Rancho Santiago Community College District - Santa Ana College 

Action: Request for Ratification 

BACKGROUND 
On December 7, 2015, the Rancho Santiago Community College District (“RSCCD”) Board of 
Trustees (“Board”) approved the Point and Click Solutions, Inc. Software Housing Agreement 
for an electronic medical record software & hosting service.  The RSCCD Purchasing Services, 
on behalf of the Santa Ana College (“SAC”) Student Health and Wellness Center, facilitated that 
Agreement (Agreement).  The software was funded exclusively through SAC’s college restricted 
Health Services Fees (non-general fund). 

In light of COVID-19 and the campus-wide shift to online services, the terms of the Point and 
Click Solutions agreement were extended through December 31, 2021 in order to integrate a 
Zoom Interface that meets the HIPAA requirements and decreased the potential of video 
interruptions during critical and confidential online patient appointments (Addendum).  The cost 
for Addendum 1 was Five Thousand One Hundred Eighty-Nine Dollars ($5,189) for SAC and 
was covered by HEERF funds. 

ANALYSIS 
SAC is requesting the Board ratify the Agreement Addendum 2 (“Addendum 2”), which was 
signed by Chancellor Martinez on August 31, 2021.  The Addendum 2 will allow students to 
upload their vaccination information for verification services.  This immunization bundle includes: 
medical clearance, COVID clearance built-in, immunization upload, entry and summary.  The 
services under Addendum 2 will be effective retroactively to September 1, 2021 and continue 
through December 31, 2021.  The total cost of Addendum 2 is Forty-Two Thousand Five Hundred 
Dollars ($42,500), which will be paid by HEERF II funds.  Under the authority granted to the 
Chancellor by Resolution No. 20-03, Declaring an Emergency and Authorizing Necessary Actions 
Regarding Novel Coronavirus (COVID-19): “Whereas, it is imperative to have the tools to ensure 
the health and safety of students, faculty, staff, and families on our campuses…”  The Chancellor 
executed the Addendum 2, which is presented to the Board for ratification. 

RECOMMENDATION 
It is recommended that the Board of Trustees ratify the Agreement Addendum 2 between Point 
and Click Solutions, Inc. and Rancho Santiago Community College District – Santa Ana 
College, as presented. 

Fiscal Impact: $42,500 – HEERF II Funds Board Date:    September 13, 2021 
Prepared and 
Submitted by:            Marvin Martinez, Chancellor, RSCCD 

Recommended by:  Marvin Martinez, Chancellor, RSCCD 
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Agreement‌ ‌Addendum‌ ‌2‌ 
 






Immunization‌ ‌Bundle‌ ‌ 
This‌ ‌allows‌ ‌all‌ ‌students‌ ‌and‌ ‌staff‌ ‌to‌ ‌upload‌ ‌their‌ ‌information‌ ‌and‌ ‌determines‌ ‌if‌ ‌they‌ ‌are‌ ‌COVID‌ 
cleared.‌ ‌This‌ ‌is‌ ‌a‌ ‌bundled‌ ‌price‌ ‌that‌ ‌will‌ ‌cover‌ ‌the‌ ‌entire‌ ‌Purdue‌ ‌population‌ ‌regardless‌ ‌of‌‌ 
enrollment‌ ‌numbers.‌ ‌It‌ ‌includes:‌ ‌Medical‌ ‌clearance,‌ ‌COVID‌ ‌Clearance‌ ‌Built-in,‌ ‌Immunization‌‌ 
Upload,‌ ‌Entry‌ ‌and‌ ‌Summary.‌ 

We‌ ‌will‌ ‌deploy‌ ‌an‌ ‌abbreviated‌ ‌version‌ ‌of‌ ‌this‌ ‌for‌ ‌COVID-19‌ ‌in‌ ‌order‌ ‌to‌ ‌meet‌ ‌the‌ ‌deadline‌ ‌and‌ 
complete‌ ‌the‌ ‌rest‌ ‌of‌ ‌the‌ ‌Medical‌ ‌Clearance‌ ‌later‌ ‌in‌ ‌the‌ ‌year‌ ‌‌with‌ ‌no‌ ‌added‌ ‌set‌ ‌up‌ ‌costs.‌ 

$5k‌ ‌setup‌ ‌fee‌‌ ‌  
$5k‌ ‌annual‌ ‌subscription‌ 

COVID-19‌ ‌Vaccine‌ ‌Verification‌ ‌Services‌ 
COVID-19‌ ‌Vaccine‌ ‌Verification‌ ‌Services.‌ ‌This‌ ‌is‌ ‌to‌ ‌have‌ ‌PNC‌ ‌staff‌ ‌review‌ ‌and‌ ‌verify‌ ‌uploaded‌ 
Vaccine‌ ‌documents.‌ ‌The‌ ‌one‌ ‌time‌ ‌setup‌ ‌fee‌ ‌is‌ ‌$2,500.‌ ‌There‌ ‌is‌ ‌also‌ ‌a‌ ‌per‌ ‌participant‌ ‌per‌ ‌year‌ 
fee‌ ‌of‌ ‌$1.50‌ ‌‌(20,000‌ ‌students).‌ ‌‌This‌ ‌is‌ ‌effective‌ ‌for‌ ‌one‌ ‌vaccine‌ ‌document‌ ‌(individual‌ ‌or‌ ‌series‌ ‌of‌ 
2‌ ‌doses)‌ ‌per‌ ‌participant,‌ ‌but‌ ‌it‌ ‌does‌ ‌not‌ ‌cover‌ ‌additional‌ ‌booster‌ ‌shot‌ ‌documents‌ ‌in‌ ‌subsequent‌‌ 
years.‌‌ ‌  

The‌ ‌terms‌ ‌of‌ ‌the‌ ‌Verification‌ ‌Services‌ ‌will‌ ‌be‌ ‌covered‌ ‌until‌ ‌December‌ ‌31,‌ ‌2021.‌ 

______________‌ ‌
  Date‌ ‌ 

_______________‌ 
‌  Date‌ ‌ 

 







SAC-21-099

David Tran President/CEO

Marvin Martinez Chancellor
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        NO._ 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santiago Canyon College – Student Services 

To: Board of Trustees Date:  September 13, 2021 

Re: Ratification of Agreement Addendum 2 between Point and Click Solutions, Inc. and 

Rancho Santiago Community College District – Santiago Canyon College 

Action: Request for Ratification 

BACKGROUND 

On December 7, 2015, the Rancho Santiago Community College District (“RSCCD”) Board of 

Trustees (“Board”) approved the Point and Click Solutions, Inc. Software Housing Agreement 

for an electronic medical record software & hosting service.  The RSCCD Purchasing Services, 

on behalf of the Santiago Canyon College (“SCC”) Student Health and Wellness Center, 

facilitated that Agreement (Agreement).  The software was funded exclusively through SCC’s 

college restricted Health Services Fees (non-general fund). 

In light of COVID-19 and the campus-wide shift to online services, the terms of the Point and 

Click Solutions agreement were extended through December 31, 2021 in order to integrate a 

Zoom Interface that meets the HIPAA requirements and decreased the potential of video 

interruptions during critical and confidential online patient appointments (Addendum).  The cost 

for Addendum 1 was Seven Thousand Two Hundred Ninety-Four Dollars ($7,294) for SCC and 

was covered by HEERF funds. 

ANALYSIS 

SCC is requesting the Board ratify the Agreement Addendum 2 (“Addendum 2”), which was 

signed by Chancellor Martinez on September 1, 2021.  The Addendum 2 will allow students to 

upload their vaccination information for verification services.  This immunization bundle includes: 

medical clearance, COVID clearance built-in, immunization upload, entry and summary.  The 

services under Addendum 2 will be effective retroactively to September 1, 2021 and continue 

through December 31, 2021.  The total cost of Addendum 2 is Twenty-Seven Thousand Five 

Hundred Dollars ($27,500), which will be paid by HEERF II funds.  Under the authority granted 

to the Chancellor by Resolution No. 20-03, Declaring an Emergency and Authorizing Necessary 

Actions Regarding Novel Coronavirus (COVID-19): “Whereas, it is imperative to have the tools 

to ensure the health and safety of students, faculty, staff, and families on our campuses…”  The 

Chancellor executed the Addendum 2, which is presented to the Board for ratification. 

RECOMMENDATION 

It is recommended that the Board of Trustees ratify the Agreement Addendum 2 between Point 

and Click Solutions, Inc. and Rancho Santiago Community College District – Santiago Canyon 

College, as presented. 

Fiscal Impact: $27,500 – HEERF II Funds Board Date:    September 13, 2021 

Prepared and 

Submitted by: Marvin Martinez, Chancellor, RSCCD 

Recommended by:  Marvin Martinez, Chancellor, RSCCD 
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 Agreement Addendum 2 
 This is an addendum to the agreement between Point and Click Solutions and Santiago 
 Canyon College signed on December 31, 2015. The Terms and Conditions of the 
 12/31/2015 Agreement apply to the products added in this addendum. 

 This addendum is to add the following features: 

 Immunization Bundle 
 This allows all students and staff to upload their  information and determines if they are COVID 
 cleared. This is a bundled price that will cover the  entire Purdue population regardless of 
 enrollment numbers. It includes: Medical clearance,  COVID Clearance Built-in, Immunization 
 Upload, Entry and Summary. 

 We will deploy an abbreviated version of this for  COVID-19 in order to meet the deadline and 
 complete the rest of the Medical Clearance later in  the year  with no added set up costs. 

 $5k setup fee 
 $5k annual subscription 

 COVID-19 Vaccine Verification Services 
 COVID-19 Vaccine Verification Services. This is to  have PNC staff review and verify uploaded 
 Vaccine documents. The one time setup fee is $2,500.  There is also a per participant per year 
 fee of $1.50  (10,000 students).  This is effective for one vaccine document (individual or series of 
 2 doses) per participant, but it does not cover additional booster shot documents in subsequent 
 years. 

 The terms of the Verification Services will be covered  until December 31, 2021. 

 __________________  ________________  ________________  ______________ 
 Signature  Name  Title  Date 
 Point and Click Solutions 

 ____________________ __________________   _________________ _______________ 
 Signature  Name  Title  Date 
 Client 

9/01/2021Enrique Perez, J.D. Vice Chancellor, 
Educational Services
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NO.________

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santa Ana College – School of Continuing Education 

To:            Board of Trustees Date:   September 13, 2021 
Re:            Approval and Certification of Santa Ana College School of Continuing Education 

High School Diploma Program Graduate List 2020-2021 
Action:     Certification of High School Diploma Graduates for 2020-2021 

BACKGROUND 
Adult Basic Education/High School Subjects is an authorized/mandated area for community 
college noncredit programs.  The Santa Ana College School of Continuing Education thereby 
offers the necessary course work and proficiencies that lead toward the attainment of a high 
school diploma. 

ANALYSIS 
The attached 112 graduates have completed all High School Diploma Program requirements for 
the academic year 2020-2021. 

RECOMMENDATION 
It is recommended that the Board of Trustees approve and certify the Santa Ana College School 
of Continuing Education High School Diploma Program Graduate List 2020-2021, as presented. 

Fiscal Impact:        None         Board Date:   September 13, 2021 
Prepared by:   James Kennedy, Ed.D., Vice President, Santa Ana College School of 

Continuing Education 
Submitted by:  Marilyn Flores, Ph.D., Interim President, Santa Ana College 

Recommended by:  Marvin Martinez, Chancellor, RSCCD 
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SANTA ANA COLLEGE 
School of Continuing Education 

Office of the Vice President 
2900 West Edinger Avenue 

Santa Ana, CA  92704 
(714) 241-5708

FAX (714) 434-7920 
Inter-office Memo 

Date: August 23, 2021 

To: Dr. Marilyn Flores, Interim President 

From: Dr. James Kennedy, Vice President, 
SAC Continuing Education 

Subject: SCHOOL OF CONTINUING EDUCATION 2020-2021 
HIGH SCHOOL DIPLOMA GRADUATES 

We are requesting submittal of the attached list of Santa Ana College School of Continuing Education 
High School Diploma 2020-2021 graduates to the Board of Trustees for certification on September 13, 
2021. 

Thank you. 

JK/ig 
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Santa Ana College 
School of Continuing Education 

2020 – 2021 Adult High School Graduates 

Dolorez Alcantara Jose Trinidad Juarez Sebastian Sanchez 
Jesse Alonzo Yehimy Labra Morales Manuel DeJesus Sanchez Jr. 
Rene Alvarado Martinez Eric Carlos Lagos Mikayla Ann Sandoval 
Sasha M. Alvarez Juan   Lagunas Courtney Shipley 
Maria Gabriela Arroyo Roberto Adrian Lara Rivera Norma A. Silva 
Jessica Annette Ayala Crystal Lemus Steven Suarez 
Fernando Diaz Barrera Jessica  Leon Chavez Christian Miguel Supancic 
Dorian Alexander Barrios De Leon Alfredo Lucero Alfredo V. Tapia Campos  
Evelin Monserrat Barron  Julio Cesar Lupercio Celia Calvario Tolentino 
Tobby Duc Bui Alejandro Mamani Van T. Tran 
Nhat Bui Nancy Marcial Thien Phong Tran 
Roberta Maria Castro Billy Andrew Martinez Tan Tran  
Luis J. Ceja Daisy Martinez Nadia Soledad Tumino 
Magnolia Colin Zavala Jorge Luis Martinez  Carlos  Umana 
Amanda De La Riva  Glenda Ruth Mejia Gustavo Ivan Valle Espinoza 
Hoang  Dinh  Maritza Melendez Gengini Vazquez 
Quynh Dinh  Angelica Mendoza Rosemary Villa 
Daniel Durini Froylan Mendoza Angelica Yury Villa 
Ricardo Esparza Norma C. Morales Violet Angel Vo 
Oscar E. Fernandez Feliciano Jr. Moreno Astor Dallas Whitfield Jr. 
Esteban Fierros Le-Nhu-Quynh Nguyen Student opted to not be listed 
Daniela Figueroa Phuc Gia Han Nguyen Student opted to not be listed 
Briana Flores Hoang Dong Nguyen Student opted to not be listed 
Juan Carlos Gamez Tracie Nguyen Student opted to not be listed 
Diego Garcia Bao Nguyen  Student opted to not be listed 
Alfredo Garcia Tuan Nguyen La Student opted to not be listed 
Maria Elena Gil Maria Orozco Student opted to not be listed 
Maria Gomez Diana Cristina Ortiz Student opted to not be listed 
Jeremy Gomez Ezekiel C. Perez Student opted to not be listed 
Wendy J. Gomez Vy Pham Student opted to not be listed 
Joshua William Gutierrez Thanh Phuc Loc Pham Student opted to not be listed 
Yezenia Hernandez Christian Ramirez Student opted to not be listed 
Jocelyn Janice Hernandez Javier Ramirez Sanchez Student opted to not be listed 
Amy High Zuleima Reynoso Student opted to not be listed 
Quang D. Ho Ignacio Ramirez Student opted to not be listed 
Jaqueline Huitzil Elaine Rubio Rodriguez Student opted to not be listed 
Ronald Jackson Marcos Trujillo Rosas 
Enrique Jimenez Ada Ruth Saldana 
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NO. ______ 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santiago Canyon College – School Continuing Education

To: Board of Trustees Date:   September 13, 2021 

Re:       Approval and Certification of Santiago Canyon College School of           
Continuing Education High School Diploma Program Graduate List 2020-2021

Action:     Certification of High School Diploma Graduates for 2020-2021

BACKGROUND 

Adult Basic Education/High School Subjects is an authorized/mandated area for community 

college noncredit programs.  The Santiago Canyon College Division of Continuing Education 

thereby offers the necessary course work and proficiencies that lead toward the attainment of a 

high school diploma. 

ANALYSIS 

The attached forty-five (45) graduates have completed all High School Diploma Program 

requirements for the academic year 2020-2021. 

RECOMMENDATION 

It is recommended that the Board of Trustees approve and certify the Santiago Canyon 
College School of Continuing Education High School Diploma Program Graduate List 
2020-2021, as presented.

Fiscal Impact:         None         Board Date:   September 13, 2021 

Prepared by:    James Kennedy, Ed.D., Vice President, SCC Continuing Education 

Submitted by:  Pamela Ralston, Ph.D., President, Santiago Canyon College 

Recommended by:   Marvin Martinez, Chancellor, RSCCD 
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Inter-Office Memorandum 
Office of the Vice-President 

To: Pamela Ralston, President Date: 8/23/2021 
Santiago Canyon College 

From: James Kennedy, Vice President 
SCC Continuing Education 

Subject: High School Diploma Graduates 2020-2021 

The following is the list of the Santiago Canyon College Division of Continuing Education High School 
Diploma Graduates for the 2020-2021 academic year.  We proudly submit Forty-Five (45) student names 
to the Board of Trustees for certification. 

1. Diana Marie Alcantar

2. Carlos Alvarado Munoz

3. Marcella N. Armendariz

4. Maira Berenice Benhumea Sanchez

5. Sergio Ranses Bravo Serrano

6. Mario Bustos Camero

7. Joshua Chew

8. Jannica Chhoeung

9. Danielle Ann Christianson

10. Karla Jazmin Coronel

11. Ashley Dancz

12. Caylyn Brooke Emanuelson

13. Otto Fränkel

14. Jose Antonio Garcia

15. Lina Gorgious

16. Jessica M. Gutierrez

17. Lolita Guevara

18. Ryan Todd Heffley

19. Maria A. Jordan

20. John Kamau

21. James Le

22. Luz Maria Lopez

23. Amber Lowe

24. Natalie Florette Lozeau

25. Laidy Diana Martinez

26. Lincoln M. Martz

27. Brenda L. Mendez

28. April Napoles

29. Jennifer Michelle Reyes

30. Karen Guadalupe Rodriguez Calderon

31. Juan Rodriguez Jasso

32. Evaristo Salinas

33. Rachel M. Seifert

34. Marisol Villagran

35. Yvonne Wink

36. Student opted to not be listed

37. Student opted to not be listed

38. Student opted to not be listed

39. Student opted to not be listed

40. Student opted to not be listed

41. Student opted to not be listed

42. Student opted to not be listed

43. Student opted to not be listed

44. Student opted to not be listed

45. Student opted to not be listed
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NO. 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santa Ana College –Student Services 

To: Board of Trustees Date: September 13, 2021 

Re: Approval of Santa Ana College Degrees and Certificates – Spring 2021 

Action: Request to Approve 

BACKGROUND 
Attached is a list of students who successfully completed coursework at Santa Ana College 
leading to an associate in arts degree, associate in arts for transfer degree, associate in science 
degree, associate in science for transfer degree, certificate of achievement and/or certificate of 
proficiency for Intersession and Spring 2021.  Also attached are the statistical tables indicating 
degrees and certificates awarded by major (View Degree Awarded and CA/CERT Awarded), 

ANALYSIS 
Santa Ana College awarded 1,580 Associate Degrees at the conclusion of Spring 2021 semester, 
compared to 1,803 in Spring 2020.  The area with the highest number of degrees awarded is Liberal 
Arts (Arts, Humanities and Communications with 424 degrees). 

Santa Ana College awarded 1,122 Certificates of Achievement at the conclusion of Spring 2021 
and 402 Certificates of Proficiency, totaling 1,524 Certificates overall.  In Spring 2020, there were 
1,142 Certificates of Achievement and 377 Certificates of Proficiency awarded totaling 1,519 
certificates overall. 

RECOMMENDATION 
It is recommended that the Board of Trustees approve the list of recipients of the Santa Ana 
College Degrees and Certificates - Spring 2021, as presented. 

Fiscal Impact: None            Board Date:      September 13, 2021 
Prepared by: Vaniethia Hubbard, Ed.D., Vice President, Student Services 

Mark C. Liang, J.D., Dean, Enrollment Services 

Submitted by: Marilyn Flores, Ph.D., Interim President, Santa Ana College 

Recommended by: Marvin Martinez, Chancellor, RSCCD 
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NO. ______ 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santiago Canyon College – Student Services 

To: Board of Trustees Date: September 13, 2021 

Re: Approval of Santiago Canyon College Associate Degrees and Certificates - Spring 2021

Action:      Request to Approve

BACKGROUND 

A list of students who successfully completed coursework at Santiago Canyon College leading to an 

associate of arts degree, associate in arts for transfer degree, associate of science degree, associate in 

science for transfer degree, certificate of achievement, and/or certificate of proficiency for Spring 2021, 

including Intersession is presented (click here).  Statistical tables showing degrees and certificates 

awarded by major are included.  

ANALYSIS 

Santiago Canyon College awarded 592 associate degrees, 404 associate degrees for transfer, 593 

certificates of achievement and 98 certificates of proficiency in Spring 2021.  

RECOMMENDATION 

It is recommended that the Board of Trustees approve the list of recipients of the Santiago Canyon 
College Degrees and Certificates - Spring 2021, as presented.

Fiscal Impact:           None Board Date:   September 13, 2021 

Prepared by:  Jose Vargas, Interim Vice President of Student Services 

Submitted by:                   Pamela Ralston, Ph.D., President

Recommended by:   Marvin Martinez, Chancellor 
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NO. 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

Santiago Canyon College – Business and Career Education Division 

To: Board of Trustees Date: September 13, 2021 

Re: Approval of the Professional Services Agreement with Chameleonerd IT Consulting, 

LLC-Jermaine Prince 

Action: Request for Approval 

BACKGROUND 

This request is to enter into a Professional Services Agreement (PSA) between the Rancho Santiago 

Community College District, on behalf of Santiago Canyon College with Chameleonerd IT Consulting, 

LLC. We need to increase and improve our ability to offer more effective online courses. To do that, we 

need a way to record lectures so they can be presented online in a professional and engaging manner. The 

owner of the company, Mr. Jermaine Prince will provide the technical assistance to research and 

recommend the necessary hardware and software required to produce professional audio and video 

recordings. He will install the equipment at Santiago Canyon College to be utilized by Water Utility 

Science and Public Works faculty. In addition, he will prepare video scripts, assist in video preparation, 

PowerPoint synchronization, assist with re-recording, update course curriculum material and ensure 

Canvas compatibility for 75-80 new water science videos. 

ANALYSIS 

This professional services agreement with Chameleonerd IT Consulting, LLC is administered in 

compliance with the guidelines issued by the State of California Community College Chancellor’s Office. 

This agreement shall be effective as of the date signed by both parties through December 31, 2022 or until 

termination by written notice of either party.  This agreement will carry a cost for Santiago Canyon 

College of $5,100 to be paid through the Strong Workforce Program funding for Career Education student 

programs. 

RECOMMENDATION 

It is recommended that the Board of Trustees approve the professional services agreement with

Chameleonerd IT Consulting-Jermaine Prince, located in Fontana, California, as presented.  

Fiscal Impact: $5,100 (categorical funding) Board Date: September 13, 2021 

Prepared by: Martin Stringer, Interim Vice President, Academic Affairs 

Elizabeth Arteaga, MBA, Dean, Business & Career Education 

Submitted by: Pamela Ralston, PhD., President, Santiago Canyon College 

Recommended by: Marvin Martinez, Chancellor, RSCCD 

_______3.16
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RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

PROFESSIONAL SERVICES AGREEMENT 

This Professional Services Agreement (“Agreement”) is between Rancho Santiago Community College District 
(“District”), a California community college district and political subdivision of the State of California, with its 
principle place of business located at 2323 N. Broadway, Santa Ana, Ca 92706, on behalf of Santiago Canyon 
College and Chameleonerd IT Consulting LLC, having its principal business address located at 15216 Geranium 
Street, Fontana, CA 92336 hereinafter called ("Contractor"). 

 Contractor certifies that Contractor is a (check applicable): 

 Sole Proprietor  Corporation  Limited Liability Company  Partnership  Nonprofit Corporation 

 District and Contractor are also referred to collectively as the “Parties” and individually as “Party.” 

WHEREAS, District is authorized to contract with persons for the furnishing of special services and 

advice in financial, economic, accounting, engineering, legal, administrative, or other related matters; and 

WHEREAS, District is in need of such special services and advice; and 

WHEREAS, Contractor represents that it is specially trained, experienced, properly certified/licensed 

and competent to perform the services required by the District, and such services are needed on a limited basis; 

NOW, THEREFORE, in consideration of the Recitals and mutual covenants provided in this Contract, 

District and Contractor agree as follows: 

Terms and Conditions 

1. Contractor Scope of Work. Contractor agrees to furnish all labor, materials, tools, equipment, services,

and incidental and customary work necessary to fully and adequately supply professional services, as more

particularly described in Exhibit A, attached hereto and incorporated herein by reference (collectively

“Services”). Services authorized by District are limited to those specific services identified in Exhibit A, and

Contractor agrees to undertake no other services for District under the auspices of this Contract, whether

directly or indirectly, without the prior written consent of District. No changes to Exhibit A are authorized

without the express written consent of District by an executed written addendum to this Contract signed by

the Parties.

2. Term. The term of this Agreement shall commence upon the execution of this agreement by both parties

or on September 14, 2021, whichever is later, and shall continue in full force and effect thereafter until and

including December 31, 2022 (“Term”), unless this Agreement is terminated during the Term pursuant to this

Agreement.

3. Early Termination. This Contract may be terminated as follows unless otherwise specified herein:

A. The District may, at any time, terminate this Agreement with or without cause by providing at least

thirty (30) days written notice to Contractor prior to the requested termination date

B. District and Contractor may terminate this Contract at any time by their mutual written agreement.

C. Either party may terminate this Contract in the event of a material breach by the other party. To be

effective, the party seeking termination must give to the other party written notice of the breach and

its intent to terminate. If the breaching party does not entirely cure the breach within 15 days of the
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date of the notice, then the non-breaching party may terminate this Contract at any time thereafter by 

giving a written notice of termination. 

D. Contractor Licensing, etc.: Notwithstanding any other provision herein, District may terminate this

Contract immediately by written notice to Contractor upon denial, suspension, revocation, or non-

renewal of any license, permit, certification, insurance, or certificate that Contractor must hold to

provide services under this Contract or in the event of filing for bankruptcyTermination.

E. In the event of early termination, District shall compensate Contractor only for work satisfactorily

rendered to the date of termination.  District shall not be liable for any direct, indirect, or

consequential damages

F. All finished or unfinished documents, data, studies, maps, photographs, reports, and materials

(hereafter referred to as materials) prepared by Contractor under this Agreement shall become the

property of the District and shall be promptly delivered to the District.

G. If District terminates for cause, it shall be entitled to compensation from Contractor for all costs

associated with addressing and rectifying Contractor’s noncompliance with this Agreement. Written

notice by District shall be sufficient to stop further performance of Work by Contractor.

4. Payment.

A. Amount of Compensation. District agrees to pay Contractor, as full consideration and compensation
for Contractor’s performance of the Work under this Agreement, a total amount not to exceed five
thousand one hundred Dollars ($5100.00) (“Contract Amount”). Additional details are specified in
Exhibit A.

B. Expenses. Contractor shall furnish at its own expense all necessary overhead, administrative and
support services, equipment, clerical personnel, facilities, communications and related facilities and
personnel necessary to perform the Services. All fees and expenses for services of Contractor under
this Contract, and District’s obligations to compensate Contractor for services, shall solely be governed
by Exhibit A. Should Contractor incur additional or unanticipated expenses, District shall not be
obligated to pay for, or reimburse, said expenses to the extent not included within the compensation
specifications set forth in Exhibit A. District shall be entitled, at its sole and unrestricted discretion, to

refuse to amend this Contract or to otherwise voluntarily pay such additional and unanticipated
expenses

C. Invoicing and Method of Payment. Unless  otherwise  specified  in  Exhibit  A,  Contractor shall submit

to District detailed billing information regarding the Work provided for the billing period, not more than

once per month, and, if applicable, District-authorized Expenses incurred during the billing period. All

District-authorized Expenses shall be documented with original receipts and shall be pre-approved in

writing by District, unless such expenses are specifically authorized by this Agreement. Invoices shall

include the invoice date, date(s) of service(s), District’s Purchase Order number, and Contractor’s

Taxpayer Identification Number. Invoices shall be paid on a “net 30-day basis” for Work satisfactorily

rendered (as determined by the District) pursuant to this Agreement. An invoice cannot be paid unless

this Agreement has been signed by Contractor and has been properly executed by District.

D. W-9: Contractor acknowledges and agrees that it must submit a completed “Request for Taxpayer

Identification Number and Certification” (Form W-9) with this signed Contract and that the District

will report payment information to the Internal Revenue Service under the name and TIN or SSN,

whichever is applicable, provided by Contractor

E. California State Tax Withholding for Nonresidents of California. It is mutually understood that if

Contractor is a Nonresident of California, which may include California Nonresidents, corporations,

limited liability companies, non-profits, and partnerships that do not have a permanent place of business
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in the State of California, the District is obligated to abide by California Franchise Tax Board (FTB) 

withholding requirements. The District is required to withhold from all payments or distributions of 

California source income made to a Nonresident when payments or distributions are greater than One 

Thousand Five Hundred Dollars ($1,500) for the calendar year unless the District receives authorization 

for a waiver or a reduced withholding rate from the Franchise Tax Board. As of January 1, 2008, the 

standard withholding amount for all payments to Nonresident California Contractors is Seven Percent 

(7%). District will deduct the amount ordered by the State of California from the payment hereunder 

and will pay such amount directly to the Contractor's California State Income Tax Account, settlement 

of which must be made by Contractor directly with the State of California through Withholding 

Coordinator, Franchise Tax Board, PO Box 651, Sacramento, California, 95812-0651; telephone (916) 

845-6262. Completion and submission of the appropriate form shall be the obligation of the 

Nonresident Contractor and Contractor shall defend, indemnify and hold harmless the District against 

any loss, expense, orliability arising out of Contractor’s acts or omissions with respect to this 

nonresident requirement. Contractor shall provide all necessary documentation and information to help 

District comply with all tax requirements related to California nonresidents. 

5. Independent Contractor. By its signature on this Contract, Contractor acknowledges and agrees that the

Services to be performed under this Contract are those of an independent contractor, and that Contractor is

solely responsible for the Services and any other work performed as a result of this Contract. Contractor

represents and warrants that Contractor, its subcontractors, and their employees, and agents are not officers,

agents, or employees of District. Contractor acknowledges and agrees any personnel performing the Services

under this Contract shall at all times be under Contractor's exclusive direction and control, and that Contractor

is solely responsible for payment of all compensation, wages, salaries, benefits, and other amounts due to such

personnel. Contractor further acknowledges and agrees that Contractor shall be solely responsible for all federal,

state, and local taxes and any and all fees applicable to any Services performed under this Contract, including,

but not limited to, social security taxes, income tax withholding, unemployment insurance, and workers'

compensation insurance.

6. Use of Subcontractors. Contractor shall not delegate, by contract, agreement or otherwise, any services or

tasks required under this Contract to any other person or entity without the express written permission of

District by executed addendum. Consent to any subcontract may be withheld by District at its sole and

unrestricted discretion. District shall not be obligated to pay for any services or work performed by an

unauthorized person or entity. Contractor shall at all times during the term of this agreement remain fully and

independently responsible and liable to District for the full and complete performance of the terms and

conditions of this Contract. Contractor shall be responsible for ensuring that all subcontractors independently

satisfy all of the requirements of Contractor under this Contract, including but not limited to the insurance and

indemnification provisions of this Contract, unless otherwise agreed in writing by the District. Prior to

performance of Services by any subcontractor, the subcontractor shall provide District with evidence of all

insurance, certificates, forms, and licenses required by this Contract.

7. Trademark/Logo Use. Contractor must obtain written approval from the District to use the District's name

and/or logos in any advertisements, promotions, press releases or other media. In the event such permission is

extended, the District will furnish Contractor with camera-ready artwork for such use. District, at its sole

discretion, may limit or otherwise place conditions on Contractor’s use of District’s name, and/or logos in

which case such limitations shall be incorporated into this Agreement. Contractor shall not revise, change, or

otherwise alter any material related to District’s name and/or logo without written consent from District.

8. Ownership of Property.  Contractor agrees that all work products created or developed for District by

Contractor pursuant to this Contract are intended as “works made for hire” and shall be the exclusive property
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of the District. If any such work products contain Contractor’s intellectual property that is or could be protected 

by federal copyright, patent, or trademark laws, Contractor hereby grants District a perpetual, royalty-free, 

fully-paid, non-exclusive, and irrevocable license to copy, reproduce, deliver, publish, perform, dispose of, and 

use or re-use, in whole or in part, and to authorize others to do so, all such work products. District claims no 

right to any pre-existing work product of Contractor provided to District by Contractor in the performance of 

this Contract, except to copy, use, or re-use any such work product for District use only. 

9. Indemnification/Hold Harmless.

a. To the fullest extent allowed by law, Contractor shall defend, indemnify and hold District, its officials,

trustees, officers, agents, employees, volunteers, and representatives (“Indemnitees”) free and

harmless from any and all claims, demands, negligence (including the active or passive negligence of

Indemnitees as allowed by law), causes of action, costs, expenses, liabilities, losses, damages or

injuries, fines, penalties in law or equity, regardless of whether the allegations are false, fraudulent,

or groundless, to property or persons, including wrongful death, (collectively “Loss”) to the extent

arising out of or incident to: 1) Contractor or any subcontractor’s failure to fully comply with or

breach of any of the terms and conditions of this Contract, or 2) any acts, omissions, negligence or

willful misconduct of Contractor, any subcontractor, and their officials, officers, employees, and

agents arising out of or in connection with the performance of Services or otherwise arising from this

Contract (“Indemnification”).

b. Contractor’s Indemnification includes, but is not limited to, the payment of all damages and attorney’s

fees, fines, penalties and other related costs and expenses. The only limitations on this provision shall

be those imposed by Civil Code § 2782, as may be applicable, or other applicable provisions of law.

c. Contractor’s defense obligations (with counsel approved by District), shall arise immediately upon

tender of any of the Indemnitees, and the defense shall be paid at Contractor’s own cost, expense and

risk, for any and all such aforesaid suits, actions or other legal proceedings of every kind that may be

brought or instituted against any of the Indemnitees, notwithstanding whether liability is, can be or has

yet been established.

10. Insurance Requirements. Contractor (and all subcontractors) agrees to maintain, in full force and effect, at

Contractor's expense, the following insurance coverage from an admitted carrier in the State of California with

an AM Best Rating of A-VII or higher:

a. Commercial General Liability insurance, with limits of not less than One Million Dollars

($1,000,000) per occurrence / Two Million Dollars ($2,000,000) aggregate and must include

coverage for property damage, bodily injury, personal & advertising injury, products and completed

operations, liability assumed under an insured Contract (including tort of another assumed in a

business contract), and independent contractor’s liability, written on an "occurrence" form;

b. Business Automobile Liability covering all owned, non-owned and hired vehicles with combined

single limit for bodily injury and/or property damage of not less than One Million Dollars

($1,000,000). (Business Auto Liability is required when a vendor is operating a vehicle on District

premises for other than commute purposes or the vehicle is an integral part of their services).

c. Workers' Compensation insurance. This coverage is required unless Contractor provides written

verification it has no employees. Coverage must be at least as broad as that which is required by

the State of California, with Statutory Limits. Contractor must also maintain Employer’s Liability

Insurance with limit of no less than $1,000,000 per accident for bodily injury or disease. as required
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by statutory insurance requirement of the State of California;  

d. Errors and Omissions/Professional Liability: (If applicable) For financial loss or harm caused to

the district that arise out of vendor’s professional services $5,000,000 per occurrence / $5,000,000

annual aggregate.

e. Cyber Liability: (If applicable) For financial loss or harm caused to the district that arises out of

loss or theft of data, breach of data, disruption of networks, intrusion of virus, malware, disclosure

of private information, notification, credit monitoring, breach response costs, regulatory fines and

penalties, and infringement of intellectual property $2,000,000 per occurrence / $2,000,000 annual

aggregate.

Other Insurance Requirements 

• Contractor agrees to name District, District’s Board of Trustees, its officers, agents, and

employees as Additional Insured under its policy (ies).

• The Certificate(s) of Insurance shall provide thirty (30) days prior written notice of

cancellation.

• Contractor’s Insurance to be Primary. Any insurance or self-insurance maintained by the

District, its board of trustees, officials, employees, volunteers, and agents shall be excess of

the Contractor’s insurance and shall not contribute with it.

• Contractor shall deliver Certificate(s) of Insurance and Additional Insured Endorsement(s)

evidencing the required coverages to the District, which shall be subject to the District's

approval for adequacy of protection. All certificates must be delivered before Work is to

commence. However, failure to obtain the required documents prior to the work beginning

shall not waive the Contractor’s obligation to provide them.

• Waiver of Subrogation. Contractor hereby grants to District, its board of trustees, employees,

volunteers, and agents a waiver of any right to subrogation which any insurer of said

Contractor may acquire against the District, its board of trustees, officials, employees,

volunteers, and agents by virtue of the payment of any loss under such insurance. Contractor

shall obtain any endorsement that may be necessary to affect this waiver of subrogation, but

this provision applies regardless of whether or not the District, its board of trustees, officials,

employees, volunteers, and agents have received a waiver of subrogation endorsement from

the insurer.

• An Umbrella Liability policy (or Excess Liability) may be used to provide additional

Commercial General Liability, Automobile Liability, and Employers’ Liability limits to meet

District’s minimum coverage requirements provided all requirements set forth herein are fully

satisfied with respect to such policy.

• If Contractor maintains broader coverage and/or higher limits than the minimums required

herein, the District requires and shall be entitled to the broader coverage and/or higher limits

maintained by the Contractor.

11. Assignment. The obligations of the Contractor pursuant to this Agreement shall not be assigned by the

Contractor without the express, written approval of the District.

12. Compliance with Applicable Laws. Contractor agrees to comply with all federal, state and local laws,

rules, regulations and ordinances that are now or may in the future become applicable to Contractor,

Contractor's business, equipment and personnel engaged in operations covered by this Agreement or accruing

out of the performance of such operations.
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13. Permits/Licenses. Contractor and all Contractor’s employees or agents shall secure and maintain in force

such permits and licenses as are required by law in connection with the furnishing of Work pursuant to this

Agreement.

14. Professional Practices. All Work provided pursuant to this Agreement shall be provide in a manner

consistent with the standards of care, diligence and skill ordinarily exercised by professionals in similar fields

and circumstances in accordance with sound professional practices.

15. Confidentiality. Under the terms of this Contract, Contractor may receive or obtain access to student data,

pupil records, or other information that is privileged, confidential, not publically available, which is covered by

federal or state privacy laws, rules, and regulations, or which is otherwise considered confidential and protected

from disclosure by the policies and procedures of District (“Confidential Information”). Contractor understands

and agrees that all Confidential Information shall be preserved and protected as privileged or confidential, that

Confidential Information shall be held strictly in accordance with the District’s policies and procedures, that

Confidential Information shall be preserved and held in compliance with all applicable state or federal laws,

rules, or regulations, and that Confidential Information shall not be shared with any third party without the

expressed written authorization of District. If Contractor is a provider of digital education services (i.e. an

operator of an internet web site, online service, online application, or mobile application, a provider of digital

education software, etc.), at any time upon the request of District, Contractor shall enter into a separate

California Student Data Privacy Agreement with District. Once signed by both parties. If executed the

California Student Data Privacy Agreement shall become incorporated herein. IF CONTRACTOR BECOMES

AWARE OF A POSSIBLE UNAUTHORIZED RELEASE OR DISCLOSURE OF CONFIDENTIAL

INFORMATION, CONTRACTOR SHALL IMMEDIATELY NOTIFY DISTRICT.

16. Entire Agreement/Amendment. When signed by both Parties, this Contract (and any attached exhibits) is

their final and entire agreement. As their final and entire expression, this Contract supersedes all prior and

contemporaneous oral or written communications between the Parties, their agents, and representatives. There

are no representations, promises, terms, conditions, or obligations other than those contained herein.

17. Non-Discrimination. Contractor represents that it is an equal opportunity employer and acknowledges that

it shall not subject any person to unlawful discrimination based on race, color, gender, age, religion, national

origin, U.S. military veteran status, marital status, sexual orientation, disability, or political affiliation in

programs, activities, services, benefits, or employment in connection with this Contract. Contractor agrees not

to discriminate on any of these bases in its employment or personnel policies, including but not limited to, all

activities related to initial employment, upgrading, demotion, transfer, recruitment or recruitment advertising,

layoff or termination.

18. Non-Waiver. The failure of District or Contractor to seek redress for violation of, or to insist upon, the

strict performance of any term or condition of this Agreement, shall not be deemed a waiver by that Party of

such term or condition, or prevent a subsequent similar act from again constituting a violation of such term or

condition.

19. Notice. All notices or demands to be given under this Agreement by either Party to the other Party shall

be in writing and given either by: (a) personal service or (b) by U.S. Mail, mailed either by certified or

registered mail, return receipt requested, with postage prepaid. Service shall be considered given when

received, if personally served, or, if mailed, on the third day after deposit in any U.S. Post Office. The address

to which notices or demands may be given by either Party may be changed by written notice given in

accordance with the notice provisions of this Section. At the date of this Agreement:

District:  Rancho Santiago Community College District 
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Vice Chancellor of Business Services 

2323 N. Broadway 

Santa Ana, Ca 92706 

With a copy to: (District Department Responsible for Contract) 

Elizabeth Arteaga 

      Dean, Business and Career Education 

8045 E. Chapman Avenue 

Orange, CA 92869 

Contractor:  Jermaine Prince 
15216 Geranium Street 
Fontana, CA 92336 

A Party may change its/his/her designated representative and/or address for the purpose of receiving notices and 

communications under this Agreement by notifying the other Party of the change in writing and in the manner 

described in this Section. 

20. Severability. If any term, condition or provision of this Agreement is held by a court of competent

jurisdiction to be invalid, void or unenforceable, the remaining provisions will nevertheless continue in full

force and effect, and shall not be affected, impaired or invalidated in any way.

21. Exhibits. All exhibits referenced herein and attached hereto shall be deemed incorporated into and made a

part of this Agreement by each reference as though fully set forth in each instance in the text hereof.

22. Interpretation. In interpreting this Agreement, it shall be deemed to have been prepared by the Parties

jointly, and no ambiguity shall be resolved against District on the premise that it or its attorneys were

responsible for drafting this Agreement or any provision hereof. The captions or heading set forth in this

Agreement are for convenience only and in no way define, limit, or describe the scope or intent of any

Sections or other provisions of this Agreement. Any reference in this Agreement to a Section, unless specified

otherwise, shall be a reference to a Section of this Agreement.

23. Conflict of Interest. Contractor hereby represents, warrants and covenants that (i) at the time of execution

of this Agreement, Contractor has no interest and shall not acquire any interest in the future, whether direct or

indirect, which would conflict in any manner or degree with the performance of Work under this Agreement;

(ii) Contractor has no business or financial interests which are in conflict with Contractor’s obligations to

District under this Agreement; and (iii) Contractor shall not employ in the performance of Work under this

Agreement any person or entity having any such interests.

24. Governing Law. The terms and conditions of this Agreement shall be governed by the laws of the State of

California with venue in Orange County, California.

25. Time is of the Essence. Time is of the essence and Contractor shall perform the services required by this

Agreement in an expeditious and timely manner so as not to unreasonably delay the purpose of this Agreement.

26. Accessibility of Information Technology. Contractor hereby warrants that the Work to be provided under

this Agreement complies with the accessibility requirements of Section 508 of the Rehabilitation Act of 1973,

as amended (29 U.S.C §794d), and its implementing regulations set forth at Title 36, Code of Federal

Regulations, Part 1194. Contractor agrees to promptly respond to and resolve any complaint regarding

accessibility of its products brought to its attention. Contractor further agrees to indemnify and hold harmless
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District from any claim arising out of its failure to comply with the aforesaid requirements. Failure to comply 

with these requirements shall constitute a breach and be grounds for termination of this Agreement. 

27. Force Majuere. Neither party shall be responsible for delays or failure in performance resulting from

acts beyond the control of such parties. Such acts shall include, but not be limited to, Acts of God, labor

disputes, civil disruptions, acts of war, epidemics, fire, electrical power outages, earthquakes or other natural

disasters.

28. Failure to Perform. As used in this Contract, “failure to perform” means failure, for whatever reason, to

deliver goods and/or perform work as specified and scheduled in this Contract. If Contractor fails to perform

under this Contract, then District, after giving seven days’ written notice and opportunity to cure to

Contractor, has the right to complete the work itself, to obtain the contracted goods and/or services from

other contractors, or a combination thereof, as necessary to complete the work. Both Parties agree that

Contractor shall bear any reasonable cost difference, as measured against any unpaid balance due Contractor,

for these substitute goods or services.

29. Dispute Resolution.

Negotiation. Any dispute that Contractor may have regarding the performance of this Contract,

including, but not limited to, claims for additional compensation, shall be submitted to District within 30

days of its occurrence. District and Contractor shall attempt to negotiate a resolution of such dispute and

process an amendment to this Contract to implement the terms of such resolution.

Mediation. If a dispute arises out of or relates to this Contract, or the breach thereof, and if said dispute

cannot be resolved through direct discussions, the Parties agree to first endeavor to resolve the dispute in

an amicable manner by non-binding mediation under the applicable rules of the Judicial Arbitration and

Mediation Service (JAMS), or other similar organization mutually selected by the Parties.  If any

unresolved controversy or claim arising out of or relating to this Contract, or breach thereof, remains

after mediation, the matter shall be determined in a court of law of proper jurisdiction in the District’s

place of venue.

If a mediated settlement is reached, neither party shall be the prevailing party for the purposes of the

mediated settlement. Each party agrees to bear an equal quota of the expenses of the mediator.

A party that refuses to participate in mediation or refuses to participate in the selection of a mediator

cannot file a legal action. The non-refusing party shall be permitted to file a legal action immediately

upon the other party’s refusal to participate in mediation or the selection of a mediator.

30. Amendments. This Agreement may be amended only by written instrument signed by both District and

Contractor which writing shall state expressly that it is intended by the parties to amend the terms and

conditions of this Agreement.

31. Counterparts. This Agreement may be executed in any number of counterparts, each of which shall be

deemed an original but all of which together shall constitute one and the same agreement.  Any such

counterpart containing an electronic, digital or facsimile signature shall be deemed an original.  Execution of

this agreement, signifies the parties’ mutual consent to conduct transactions electronically. Pursuant to the

California Uniform Electronic Transactions Act (“UETA”) (Cal. Civ. Code § 1633.1 et seq.) and California

Government Code 16.5, the District reserves the right to conduct business electronically, unless otherwise

communicated by the District to stop such electronic transactions, including without limitation to the use of
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electronic or digital signatures. 

32. Certification Regarding Debarment, Suspension or Other Ineligibility. (Applicable to all agreements

funded in part or whole with federal funds).

1. By executing this contractual instrument, Contractor certifies to the best of its knowledge and belief

that it and its principals:

1) Are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any federal department or agency;

2) Have not, within a three-year period preceding the execution of this contractual instrument, been

convicted of, or had a civil judgment rendered against them, for: (a) Commission of fraud or a

criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal,

State or Local) or private transaction or contract; (b) Violation of Federal or State antitrust statutes;

(c) Commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,

making false statements, tax evasion, receiving stolen property, making false claims, or obstruction

of justice; or (d) Commission of any other offense indicating a lack of business integrity or business

honesty that seriously and directly affects Contractor’s present responsibility

33. Gift Ban Policy.  The District has a Gift Ban Policy (BP 3821) that states that no person who is doing

business with or soliciting business from the District shall make any gift to any designated employee

who, by virtue of his District employment, could make a governmental decision, participate in making a

governmental decision, or use his or her official position to influence a governmental decision regarding

the pending business of the donor, or who has done any of the above during the twelve (12) months

preceding the donation.  It is Contractor’s responsibility to be aware of this policy and to comply with

this policy.  The complete policy can be found on the District’s website.

34. Authority to Execute. The individual executing this Agreement on behalf of the Contractor is duly and

fully authorized to execute this Agreement on behalf of Contractor and to bind the Contractor to each and

every term, condition and covenant of this Agreement

IN WITNESS WHEREOF, Parties hereby agree. 

Rancho Santiago Community College District 

BY: ______________________________________ 
Signature of Authorized Person 

Print Name:  Iris I. Ingram 

Print Title: Vice Chancellor, Business Services

Date:  _________________ 

CONTRACTOR 

BY: 
Signature of Authorized Person 

Print Name:__Jermaine Prince 

Print Title:___Owner 

Date:  _______________________ 
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Exhibit A 
Scope of Work and Detailed Schedule of Payment. 

The Work completed herein must meet the approval of the District and shall be subject to the District’s general 

right of inspection to secure the satisfactory completion thereof. 

1. Research necessary hardware (Laptop, Secondary Monitor, HDMI Cable, USB Microphone, USB

Camera). Recommend various hardware based on basic video recording, light video editing, portability,

optimal display, and longevity of use. (2 hours)

2. Research necessary software for screen recording, audio recording, and video recording. Recommend

video recording software. (2 hours)

3. Fully test the video recording process (PowerPoint Screen Recording with Audio). (1.5 hours)

4. Document hardware requirements and recommendations.

Document software requirements and recommendations.

Document all steps of the video recording process (PowerPoint Screen Recording with Audio)

for present and future use. (1.5 hours)

5. Provide a detailed walkthrough of documentation and process steps. (2 hours)

6. Setup hardware and software after purchase. Verify that all hardware and software is working

as expected. (2 hours)

7. Prepare video scripts, assist in video preparation, PowerPoint synchronization, assist with re-recording,

update course curriculum material (75-80 videos), ensure Canvas compatibility. Release videos and

scripts as they are prepared.  (40 hours)

Budget: 51 hours at $100/hour. total $5,100.00 

Pay Schedule: 

     $1,500 at completion of step 2 

$1,500 at completion of step 6 

$2,100 at completion of step 7 
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Check Registers Submitted for Approval

Checks Written for Period 07/27/21 Thru 08/27/21

Bank Code: 92 District Funds

Register # Fund Title Amount

Voided

Checks

Adjusted

Amount

Beg

Check # Check #

End

 184.00 -184.00 0.00 92*0549742 92*054974268928 General Fund Unrestricted

 1,100.00 -1,100.00 0.00 92*0550235 92*055023568949 General Fund Unrestricted

 300.00 -300.00 0.00 92*0551040 92*055104068990 General Fund Unrestricted

 0.00  402,811.88 402,811.88 92*0551485 92*055153969022 General Fund Unrestricted

 0.00  6,716.45 6,716.45 92*0551551 92*055155969027 General Fund Unrestricted

 0.00  228,493.49 228,493.49 92*0551578 92*055168769030 General Fund Unrestricted

 796,180.70  722,925.72 1,519,106.42 92*0551694 92*055183169034 General Fund Unrestricted

 0.00  31,645.18 31,645.18 92*0551850 92*055190269040 General Fund Unrestricted

 0.00  3,045,411.35 3,045,411.35 92*0551912 92*055195469044 General Fund Unrestricted

 0.00  2,897.30 2,897.30 92*0551963 92*055197469048 General Fund Unrestricted

 0.00  383,432.94 383,432.94 92*0551975 92*055204469049 General Fund Unrestricted

 0.00  21,191.06 21,191.06 92*0552067 92*055213569054 General Fund Unrestricted

 0.00  991.00 991.00 92*0552152 92*055215469060 General Fund Unrestricted

 0.00  151,060.60 151,060.60 92*0552158 92*055221669062 General Fund Unrestricted

 0.00  174,480.37 174,480.37 92*0552222 92*055226869065 General Fund Unrestricted

 0.00  2,768.61 2,768.61 92*0552285 92*055229569070 General Fund Unrestricted

Total Fund 11 General Fund Unrestricted $5,971,006.65 $797,764.70 $5,173,241.95

Printed: 8/30/2021   7:42:24AM LoginID: CE28973Environment:  Production
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Check Registers Submitted for Approval

Checks Written for Period 07/27/21 Thru 08/27/21

Bank Code: 92 District Funds

Register # Fund Title Amount

Voided

Checks

Adjusted

Amount

Beg

Check # Check #

End

 335,241.67 -335,241.67 0.00 92*0550222 92*055022268949 General Fund Restricted

 0.00  233,028.87 233,028.87 92*0551489 92*055153569022 General Fund Restricted

 23,715.40  602,118.18 625,833.58 92*0551560 92*055157669028 General Fund Restricted

 0.00  187,996.82 187,996.82 92*0551580 92*055168669030 General Fund Restricted

 1,385,694.38  1,266,162.64 2,651,857.02 92*0551691 92*055183669034 General Fund Restricted

 0.00  454,392.89 454,392.89 92*0551847 92*055189969040 General Fund Restricted

 0.00  209,659.60 209,659.60 92*0551910 92*055195369044 General Fund Unrestricted

 0.00  1,243,697.51 1,243,697.51 92*0551977 92*055205069049 General Fund Restricted

 0.00  1,500.00 1,500.00 92*0552062 92*055206269053 General Fund Restricted

 0.00  1,218,061.81 1,218,061.81 92*0552064 92*055213869054 General Fund Restricted

 0.00  113,233.75 113,233.75 92*0552157 92*055221369062 General Fund Restricted

 0.00  1,112,941.63 1,112,941.63 92*0552220 92*055226769065 General Fund Restricted

Total Fund 12 General Fund Restricted $8,052,203.48 $1,744,651.45 $6,307,552.03

Printed: 8/30/2021   7:42:24AM LoginID: CE28973Environment:  Production
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Check Registers Submitted for Approval

Checks Written for Period 07/27/21 Thru 08/27/21

Bank Code: 92 District Funds

Register # Fund Title Amount

Voided

Checks

Adjusted

Amount

Beg

Check # Check #

End

 0.00  52,875.67 52,875.67 92*0551488 92*055153369022 GF Unrestricted One-Time Funds

 0.00  43,240.69 43,240.69 92*0551594 92*055167669030 GF Unrestricted One-Time Funds

 2,454.83  2,454.83 4,909.66 92*0551708 92*055181969034 GF Unrestricted One-Time Funds

 0.00  131,260.06 131,260.06 92*0551848 92*055190369040 GF Unrestricted One-Time Funds

 0.00  114.75 114.75 92*0551928 92*055192869044 GF Unrestricted One-Time Funds

 0.00  58,753.55 58,753.55 92*0551982 92*055203269049 GF Unrestricted One-Time Funds

 0.00  44,841.62 44,841.62 92*0552063 92*055213769054 General Fund Unrestricted

 0.00  8,000.00 8,000.00 92*0552155 92*055215569061 GF Unrestricted One-Time Funds

 0.00  8,799.05 8,799.05 92*0552156 92*055221469062 GF Unrestricted One-Time Funds

 0.00  14,059.25 14,059.25 92*0552227 92*055224869065 GF Unrestricted One-Time Funds

Total Fund 13 GF Unrestricted One-Time $366,854.30 $2,454.83 $364,399.47

Printed: 8/30/2021   7:42:24AM LoginID: CE28973Environment:  Production
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Check Registers Submitted for Approval

Checks Written for Period 07/27/21 Thru 08/27/21

Bank Code: 92 District Funds

Register # Fund Title Amount

Voided

Checks

Adjusted

Amount

Beg

Check # Check #

End

 0.00  16,709.09 16,709.09 92*0551540 92*055154569023 Child Development Fund

 0.00  33.32 33.32 92*0551688 92*055168869031 Child Development Fund

 0.00  1,684.60 1,684.60 92*0551837 92*055183969035 Child Development Fund

 0.00  50.32 50.32 92*0551904 92*055190469041 Child Development Fund

 0.00  3,618.98 3,618.98 92*0551955 92*055195669045 Child Development Fund

 0.00  140.42 140.42 92*0552051 92*055205169050 Child Development Fund

 0.00  1,220.19 1,220.19 92*0552139 92*055214069055 Child Development Fund

 0.00  244.66 244.66 92*0552217 92*055221869063 Child Development Fund

 0.00  8,786.22 8,786.22 92*0552269 92*055227169066 Child Development Fund

Total Fund 33 Child Development Fund $32,487.80 $0.00 $32,487.80

Printed: 8/30/2021   7:42:24AM LoginID: CE28973Environment:  Production

4.1 (4)



Rancho Santiago Comm Coll District Board Meeting of 09/13/21

Page: 5

AP0020

Check Registers Submitted for Approval

Checks Written for Period 07/27/21 Thru 08/27/21

Bank Code: 92 District Funds

Register # Fund Title Amount

Voided

Checks

Adjusted

Amount

Beg

Check # Check #

End

 0.00  34,955.67 34,955.67 92*0551546 92*055154869024 Capital Outlay Projects Fund

 0.00  156,167.49 156,167.49 92*0551577 92*055157769029 Capital Outlay Projects Fund

 0.00  78.00 78.00 92*0551689 92*055168969032 Capital Outlay Projects Fund

 0.00  1,481.49 1,481.49 92*0551840 92*055184269036 Capital Outlay Projects Fund

 0.00  37,675.00 37,675.00 92*0551905 92*055190869042 Capital Outlay Projects Fund

 0.00  45,366.51 45,366.51 92*0551957 92*055196169046 Capital Outlay Projects Fund

 0.00  63,863.25 63,863.25 92*0552052 92*055205669051 Capital Outlay Projects Fund

 0.00  1,409,499.25 1,409,499.25 92*0552141 92*055214769056 Capital Outlay Projects Fund

 0.00  218,312.49 218,312.49 92*0552272 92*055228069067 Capital Outlay Projects Fund

Total Fund 41 Capital Outlay Projects Fun $1,967,399.15 $0.00 $1,967,399.15

Printed: 8/30/2021   7:42:24AM LoginID: CE28973Environment:  Production
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Checks Written for Period 07/27/21 Thru 08/27/21

Bank Code: 92 District Funds

Register # Fund Title Amount

Voided

Checks

Adjusted

Amount

Beg

Check # Check #

End

 0.00  568.05 568.05 92*0551549 92*055154969025 Bond Fund, Measure Q

 0.00  15,099.15 15,099.15 92*0551909 92*055190969043 Bond Fund, Measure Q

 0.00  3,220.47 3,220.47 92*0551962 92*055196269047 Bond Fund, Measure Q

 0.00  3,012.35 3,012.35 92*0552148 92*055214969057 Bond Fund, Measure Q

 0.00  64,894.76 64,894.76 92*0552281 92*055228369068 Bond Fund, Measure Q

Total Fund 43 Bond Fund, Measure Q $86,794.78 $0.00 $86,794.78

Printed: 8/30/2021   7:42:24AM LoginID: CE28973Environment:  Production
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Check Registers Submitted for Approval

Checks Written for Period 07/27/21 Thru 08/27/21

Bank Code: 92 District Funds

Register # Fund Title Amount

Voided

Checks

Adjusted

Amount

Beg

Check # Check #

End

 0.00  3,398.38 3,398.38 92*0551843 92*055184369037 Property and Liability Fund

 0.00  3,217.80 3,217.80 92*0552150 92*055215069058 Property and Liability Fund

Total Fund 61 Property and Liability Fund $6,616.18 $0.00 $6,616.18

Printed: 8/30/2021   7:42:24AM LoginID: CE28973Environment:  Production
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Check Registers Submitted for Approval

Checks Written for Period 07/27/21 Thru 08/27/21

Bank Code: 92 District Funds

Register # Fund Title Amount

Voided

Checks

Adjusted

Amount

Beg

Check # Check #

End

 0.00  181.50 181.50 92*0551690 92*055169069033 Workers' Compensation Fund

 0.00  5,984.50 5,984.50 92*0551844 92*055184569038 Workers' Compensation Fund

 0.00  7,348.47 7,348.47 92*0552151 92*055215169059 Workers' Compensation Fund

Total Fund 62 Workers' Compensation Fu $13,514.47 $0.00 $13,514.47

Printed: 8/30/2021   7:42:24AM LoginID: CE28973Environment:  Production

4.1 (8)



Rancho Santiago Comm Coll District Board Meeting of 09/13/21

Page: 9

AP0020

Check Registers Submitted for Approval

Checks Written for Period 07/27/21 Thru 08/27/21

Bank Code: 92 District Funds

Register # Fund Title Amount

Voided

Checks

Adjusted

Amount

Beg

Check # Check #

End

 0.00  700.00 700.00 92*0551550 92*055155069026 Student Financial Aid Fund

 0.00  316,504.00 316,504.00 92*0551846 92*055184669039 Student Financial Aid Fund

 0.00  6,600.00 6,600.00 92*0552057 92*055206169052 Student Financial Aid Fund

 0.00  700.00 700.00 92*0552219 92*055221969064 Student Financial Aid Fund

 0.00  89,743.00 89,743.00 92*0552284 92*055228469069 Student Financial Aid Fund

Total Fund 74 Student Financial Aid Fund $414,247.00 $0.00 $414,247.00

Printed: 8/30/2021   7:42:24AM LoginID: CE28973Environment:  Production
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Check Registers Submitted for Approval

Checks Written for Period 07/27/21 Thru 08/27/21

Bank Code: 92 District Funds

SUMMARY

Total Fund 11 General Fund Unrestricted  5,173,241.95

Total Fund 12 General Fund Restricted  6,307,552.03

Total Fund 13 GF Unrestricted One-Time Fund  364,399.47

Total Fund 33 Child Development Fund  32,487.80

Total Fund 41 Capital Outlay Projects Fund  1,967,399.15

Total Fund 43 Bond Fund, Measure Q  86,794.78

Total Fund 61 Property and Liability Fund  6,616.18

Total Fund 62 Workers' Compensation Fund  13,514.47

Total Fund 74 Student Financial Aid Fund  414,247.00

$14,366,252.83Grand Total: 

Printed: 8/30/2021   7:42:24AM LoginID: CE28973Environment:  Production
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Bank Code: 1A, 1B, 1C, 1R, 1S, 1T Check Registers Submitted for Approval

Amount
Voided

Checks
Adjusted
AmountFund TitleRegister #

Beg End
Check #Check #

 320.00  34.46 1A*0002546 1A*0002547SAC Diversified Agency Fund1A2107531  354.46

 0.00  629.68 1A*0002548 1A*0002549SAC Diversified Agency Fund1A2108107  629.68

 0.00  95.00 1A*0002550 1A*0002550SAC Diversified Agency Fund1A2108321  95.00

$759.14$320.00Total 1A SAC Diversified Agency Fund $1,079.14

Printed: 8/30/2021   7:59:55AM LoginID: CE28973Environment:  Production
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Bank Code: 1A, 1B, 1C, 1R, 1S, 1T Check Registers Submitted for Approval

Amount
Voided

Checks
Adjusted
AmountFund TitleRegister #

Beg End
Check #Check #

 5,666.88  8,981.98 1B*0002865 1B*0002874SAC Bookstore Fund1B2107531  14,648.86

 0.00  23,490.23 1B*0002875 1B*0002887SAC Bookstore Fund1B2108107  23,490.23

 0.00  21,272.10 1B*0002888 1B*0002896SAC Bookstore Fund1B2108427  21,272.10

$53,744.31$5,666.88Total 1B SAC Bookstore Fund $59,411.19

Printed: 8/30/2021   7:59:55AM LoginID: CE28973Environment:  Production
4.1 (12)



Rancho Santiago Comm Coll District Board Meeting of 09/13/21

Page: 3

Checks Written for Period 07/27/21 Thru 08/27/21
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Bank Code: 1A, 1B, 1C, 1R, 1S, 1T Check Registers Submitted for Approval

Amount
Voided

Checks
Adjusted
AmountFund TitleRegister #

Beg End
Check #Check #

 0.00  520.00 1C*0001338 1C*0001338SAC Community Education Fund1C2107531  520.00

 0.00  2,680.00 1C*0001339 1C*0001340SAC Community Education Fund1C2108107  2,680.00

 0.00  4,481.26 1C*0001341 1C*0001345SAC Community Education Fund1C2108321  4,481.26

$7,681.26$0.00Total 1C SAC Community Education Fund $7,681.26

Printed: 8/30/2021   7:59:55AM LoginID: CE28973Environment:  Production
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Bank Code: 1A, 1B, 1C, 1R, 1S, 1T Check Registers Submitted for Approval

Amount
Voided

Checks
Adjusted
AmountFund TitleRegister #

Beg End
Check #Check #

 0.00  250.00 1R*0001038 1R*0001038SAC Representation Fee Fund1R2108321  250.00

$250.00$0.00Total 1R SAC Representation Fee Fund $250.00

Printed: 8/30/2021   7:59:55AM LoginID: CE28973Environment:  Production
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Bank Code: 1A, 1B, 1C, 1R, 1S, 1T Check Registers Submitted for Approval

Amount
Voided

Checks
Adjusted
AmountFund TitleRegister #

Beg End
Check #Check #

 0.00  2,313.31 1S*0001849 1S*0001853SAC Associated Students Fund1S2107531  2,313.31

 0.00  379.19 1S*0001854 1S*0001855SAC Associated Students Fund1S2108107  379.19

 0.00  900.00 1S*0001856 1S*0001856SAC Associated Students Fund1S2108321  900.00

$3,592.50$0.00Total 1S SAC Associated Students Fund $3,592.50

Printed: 8/30/2021   7:59:55AM LoginID: CE28973Environment:  Production
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Bank Code: 1A, 1B, 1C, 1R, 1S, 1T Check Registers Submitted for Approval

Amount
Voided

Checks
Adjusted
AmountFund TitleRegister #

Beg End
Check #Check #

 0.00  16,553.85 1T*0002217 1T*0002220SAC Diversified Trust Fund1T2107531  16,553.85

 0.00  2,878.50 1T*0002221 1T*0002223SAC Diversified Trust Fund1T2108107  2,878.50

 0.00  15,871.83 1T*0002224 1T*0002227SAC Diversified Trust Fund1T2108321  15,871.83

$35,304.18$0.00Total 1T SAC Diversified Trust Fund $35,304.18

Printed: 8/30/2021   7:59:55AM LoginID: CE28973Environment:  Production
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Rancho Santiago Comm Coll District Board Meeting of 09/13/21

Page: 7

Checks Written for Period 07/27/21 Thru 08/27/21

AP0025

Bank Code: 1A, 1B, 1C, 1R, 1S, 1T Check Registers Submitted for Approval

SUMMARY

 759.14Total Fund 1A SAC Diversified Agency Fund

 53,744.31Total Fund 1B SAC Bookstore Fund

 7,681.26Total Fund 1C SAC Community Education Fund

 250.00Total Fund 1R SAC Representation Fee Fund

 3,592.50Total Fund 1S SAC Associated Students Fund

 35,304.18Total Fund 1T SAC Diversified Trust Fund

$101,331.39Grand Total:

Printed: 8/30/2021   7:59:55AM LoginID: CE28973Environment:  Production
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Page: 1

Checks Written for Period 07/27/21 Thru 08/27/21

AP0025

Bank Code: 2A, 2B, 2C, 2R, 2S, 2T Check Registers Submitted for Approval

Amount
Voided

Checks
Adjusted
AmountFund TitleRegister #

Beg End
Check #Check #

 0.00  649.26 2A*0001944 2A*0001945SCC Diversified Agency Fund2A2108107  649.26

 0.00  12,100.00 2A*0001946 2A*0001949SCC Diversified Agency Fund2A2108214  12,100.00

 0.00  2,428.75 2A*0001950 2A*0001954SCC Diversified Agency Fund2A2108427  2,428.75

$15,178.01$0.00Total 2A SCC Diversified Agency Fund $15,178.01

Printed: 8/30/2021   8:07:09AM LoginID: CE28973Environment:  Production
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Rancho Santiago Comm Coll District Board Meeting of 09/13/21

Page: 2

Checks Written for Period 07/27/21 Thru 08/27/21

AP0025

Bank Code: 2A, 2B, 2C, 2R, 2S, 2T Check Registers Submitted for Approval

Amount
Voided

Checks
Adjusted
AmountFund TitleRegister #

Beg End
Check #Check #

 0.00  1,688.61 2B*0002507 2B*0002509SCC Bookstore Fund2B2108107  1,688.61

 172.08  42,235.36 2B*0002510 2B*0002536SCC Bookstore Fund2B2108321  42,407.44

 0.00  61,175.12 2B*0002537 2B*0002543SCC Bookstore Fund2B2108427  61,175.12

$105,099.09$172.08Total 2B SCC Bookstore Fund $105,271.17

Printed: 8/30/2021   8:07:09AM LoginID: CE28973Environment:  Production
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Checks Written for Period 07/27/21 Thru 08/27/21

AP0025

Bank Code: 2A, 2B, 2C, 2R, 2S, 2T Check Registers Submitted for Approval

Amount
Voided

Checks
Adjusted
AmountFund TitleRegister #

Beg End
Check #Check #

 0.00  7,350.00 2C*0001255 2C*0001255SCC Community Education Fund2C2108321  7,350.00

 0.00  232.11 2C*0001256 2C*0001256SCC Community Education Fund2C2108427  232.11

$7,582.11$0.00Total 2C SCC Community Education Fund $7,582.11

Printed: 8/30/2021   8:07:09AM LoginID: CE28973Environment:  Production
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Checks Written for Period 07/27/21 Thru 08/27/21

AP0025

Bank Code: 2A, 2B, 2C, 2R, 2S, 2T Check Registers Submitted for Approval

Amount
Voided

Checks
Adjusted
AmountFund TitleRegister #

Beg End
Check #Check #

 0.00  19,884.00 2R*0001039 2R*0001040SCC Represenation Fee Fund2R2107531  19,884.00

$19,884.00$0.00Total 2R SCC Represenation Fee Fund $19,884.00

Printed: 8/30/2021   8:07:09AM LoginID: CE28973Environment:  Production
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Page: 5

Checks Written for Period 07/27/21 Thru 08/27/21

AP0025

Bank Code: 2A, 2B, 2C, 2R, 2S, 2T Check Registers Submitted for Approval

Amount
Voided

Checks
Adjusted
AmountFund TitleRegister #

Beg End
Check #Check #

 0.00  1,112.93 2S*0001490 2S*0001494SCC Associated Students Fund2S2108321  1,112.93

 0.00  155.98 2S*0001495 2S*0001497SCC Associated Students Fund2S2108427  155.98

$1,268.91$0.00Total 2S SCC Associated Students Fund $1,268.91

Printed: 8/30/2021   8:07:09AM LoginID: CE28973Environment:  Production
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Page: 6

Checks Written for Period 07/27/21 Thru 08/27/21

AP0025

Bank Code: 2A, 2B, 2C, 2R, 2S, 2T Check Registers Submitted for Approval

Amount
Voided

Checks
Adjusted
AmountFund TitleRegister #

Beg End
Check #Check #

 0.00  2,015.79 2T*0001619 2T*0001621SCC Diversified Trust Fund2T2108107  2,015.79

 0.00  1,540.00 2T*0001622 2T*0001627SCC Diversified Trust Fund2T2108321  1,540.00

 0.00  10,264.34 2T*0001628 2T*0001631SCC Diversified Trust Fund2T2108427  10,264.34

$13,820.13$0.00Total 2T SCC Diversified Trust Fund $13,820.13

Printed: 8/30/2021   8:07:09AM LoginID: CE28973Environment:  Production
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Rancho Santiago Comm Coll District Board Meeting of 09/13/21

Page: 7

Checks Written for Period 07/27/21 Thru 08/27/21

AP0025

Bank Code: 2A, 2B, 2C, 2R, 2S, 2T Check Registers Submitted for Approval

SUMMARY

 15,178.01Total Fund 2A SCC Diversified Agency Fund

 105,099.09Total Fund 2B SCC Bookstore Fund

 7,582.11Total Fund 2C SCC Community Education Fund

 19,884.00Total Fund 2R SCC Represenation Fee Fund

 1,268.91Total Fund 2S SCC Associated Students Fund

 13,820.13Total Fund 2T SCC Diversified Trust Fund

$162,832.25Grand Total:

Printed: 8/30/2021   8:07:09AM LoginID: CE28973Environment:  Production
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  RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT

From 07/01/2021 To 08/30/2021

Board Meeting on 09/13/2021

BOARD REPORT - INTRAFUND AND INTERFUND TRANSFERS

BACKGROUND

Intrafund transfers are the transfers of monies within a fund of the district. Interfund transfers are the transfers of 

monies between funds of the district.

ANALYSIS

This listing provides details on each intrafund and interfund transfer for the period and funds indicated.

INTERFUND TRANSFERS

Reference# AmountDate

08/06/21 J066325
Description

JV305 US Bank wire transfer from Fund 63 to Fund 78  1,992,846.00

RECOMMENDATION

It is recommended the Board approve the intrafund and interfund transfers as presented.

Printed: 8/30/2021  10:14:02AM Page: 1 of 1

No.  4.2
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communicated by the District to stop such electronic transactions, including without limitation to the use of 
electronic or digital signatures.  

32. Certification Regarding Debarment, Suspension or Other Ineligibility. (Applicable to all agreements
funded in part or whole with federal funds).

1. By executing this contractual instrument, Contractor certifies to the best of its knowledge and belief
that it and its principals:
1) Are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any federal department or agency;
2) Have not, within a three-year period preceding the execution of this contractual instrument, been

convicted of, or had a civil judgment rendered against them, for: (a) Commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal,
State or Local) or private transaction or contract; (b) Violation of Federal or State antitrust statutes;
(c) Commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, tax evasion, receiving stolen property, making false claims, or obstruction
of justice; or (d) Commission of any other offense indicating a lack of business integrity or business
honesty that seriously and directly affects Contractor’s present responsibility

33. Gift Ban Policy.  The District has a Gift Ban Policy (BP 3821) that states that no person who is doing
business with or soliciting business from the District shall make any gift to any designated employee
who, by virtue of his District employment, could make a governmental decision, participate in making a
governmental decision, or use his or her official position to influence a governmental decision regarding
the pending business of the donor, or who has done any of the above during the twelve (12) months
preceding the donation.  It is Contractor’s responsibility to be aware of this policy and to comply with
this policy.  The complete policy can be found on the District’s website.

34. Authority to Execute. The individual executing this Agreement on behalf of the Contractor is duly and
fully authorized to execute this Agreement on behalf of Contractor and to bind the Contractor to each and
every term, condition and covenant of this Agreement

IN WITNESS WHEREOF, Parties hereby agree. 

Rancho Santiago Community College District

BY: ______________________________________ 
               Signature of Authorized Person 

Print Name:  Iris I. Ingram 

Print Title: Vice Chancellor, Business Services 

Date:  _________________ 

CONTRACTOR

BY: 
Signature of Authorized Person 

Print Name:__Gene Govoreau        

Print Title:___General Manager               

Date:  _______________________

4.8 (10)
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RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

PROFESSIONAL SERVICES AGREEMENT 

This Professional Services Agreement (“Agreement”) is between Rancho Santiago Community College District 
(“District”), a California community college district and political subdivision of the State of California, with its 
principle place of business located at 2323 N. Broadway, Santa Ana, Ca 92706, and TLC Auctions, having its 
principal business address located at 10012-10022 Citrus Avenue, Fontana CA 92335 hereinafter called 
("Contractor"). 

 Contractor certifies that Contractor is a (check applicable): 

 Sole Proprietor  Corporation  Limited Liability Company  Partnership  Nonprofit Corporation 

 District and Contractor are also referred to collectively as the “Parties” and individually as “Party.” 

WHEREAS, District is authorized to contract with persons for the furnishing of special services and 
advice in financial, economic, accounting, engineering, legal, administrative, or other related matters; and 

WHEREAS, District is in need of such special services and advice; and 

WHEREAS, Contractor represents that it is specially trained, experienced, properly certified/licensed 
and competent to perform the services required by the District, and such services are needed on a limited basis; 

NOW, THEREFORE, in consideration of the Recitals and mutual covenants provided in this Contract, 
District and Contractor agree as follows: 

Terms and Conditions 

1. Contractor Scope of Work. Contractor agrees to furnish all labor, materials, tools, equipment, services,
and incidental and customary work necessary to fully and adequately supply professional services, as more
particularly described in Exhibit A, attached hereto and incorporated herein by reference (collectively
“Services”). Services authorized by District are limited to those specific services identified in Exhibit A, and
Contractor agrees to undertake no other services for District under the auspices of this Contract, whether
directly or indirectly, without the prior written consent of District. No changes to Exhibit A are authorized
without the express written consent of District by an executed written addendum to this Contract signed by
the Parties.

2. Term. The term of this Agreement shall commence upon the execution of this agreement by both parties
or on September 14, 2021, whichever is later, and shall continue in full force and effect thereafter until and
including June 30, 2024 (“Term”), unless this Agreement is terminated during the Term pursuant to this
Agreement.

3. Early Termination. This Contract may be terminated as follows unless otherwise specified herein:
A. The District may, at any time, terminate this Agreement with or without cause by providing at least

thirty (30) days written notice to Contractor prior to the requested termination date
B. District and Contractor may terminate this Contract at any time by their mutual written agreement.
C. Either party may terminate this Contract in the event of a material breach by the other party. To be

effective, the party seeking termination must give to the other party written notice of the breach and
its intent to terminate. If the breaching party does not entirely cure the breach within 15 days of the
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date of the notice, then the non-breaching party may terminate this Contract at any time thereafter by 
giving a written notice of termination. 

D. Contractor Licensing, etc.: Notwithstanding any other provision herein, District may terminate this
Contract immediately by written notice to Contractor upon denial, suspension, revocation, or non-
renewal of any license, permit, certification, insurance, or certificate that Contractor must hold to
provide services under this Contract or in the event of filing for bankruptcyTermination.

E. In the event of early termination, District shall compensate Contractor only for work satisfactorily
rendered to the date of termination.  District shall not be liable for any direct, indirect, or
consequential damages

F. All finished or unfinished documents, data, studies, maps, photographs, reports, and materials
(hereafter referred to as materials) prepared by Contractor under this Agreement shall become the
property of the District and shall be promptly delivered to the District.

G. If District terminates for cause, it shall be entitled to compensation from Contractor for all costs
associated with addressing and rectifying Contractor’s noncompliance with this Agreement. Written
notice by District shall be sufficient to stop further performance of Work by Contractor.

4. Payment.
A. Amount of Compensation. District agrees to pay Contractor, as full consideration and compensation

for Contractor’s performance of the Work under this Agreement, a total amount not to exceed See
Exhibit A Dollars ($See Exhibit A) (“Contract Amount”). Additional details are specified in Exhibit
A.

B. Expenses. Contractor shall furnish at its own expense all necessary overhead, administrative and
support services, equipment, clerical personnel, facilities, communications and related facilities and
personnel necessary to perform the Services. All fees and expenses for services of Contractor under
this Contract, and District’s obligations to compensate Contractor for services, shall solely be governed
by Exhibit A. Should Contractor incur additional or unanticipated expenses, District shall not be
obligated to pay for, or reimburse, said expenses to the extent not included within the compensation
specifications set forth in Exhibit A. District shall be entitled, at its sole and unrestricted discretion, to
refuse to amend this Contract or to otherwise voluntarily pay such additional and unanticipated
expenses

C. Invoicing and Method of Payment. Unless  otherwise  specified  in  Exhibit  A,  Contractor shall submit
to District detailed billing information regarding the Work provided for the billing period, not more than
once per month, and, if applicable, District-authorized Expenses incurred during the billing period. All
District-authorized Expenses shall be documented with original receipts and shall be pre-approved in
writing by District, unless such expenses are specifically authorized by this Agreement. Invoices shall
include the invoice date, date(s) of service(s), District’s Purchase Order number, and Contractor’s
Taxpayer Identification Number. Invoices shall be paid on a “net 30-day basis” for Work satisfactorily
rendered (as determined by the District) pursuant to this Agreement. An invoice cannot be paid unless
this Agreement has been signed by Contractor and has been properly executed by District.

D. W-9: Contractor acknowledges and agrees that it must submit a completed “Request for Taxpayer
Identification Number and Certification” (Form W-9) with this signed Contract and that the District
will report payment information to the Internal Revenue Service under the name and TIN or SSN,
whichever is applicable, provided by Contractor

E. California State Tax Withholding for Nonresidents of California. It is mutually understood that if
Contractor is a Nonresident of California, which may include California Nonresidents, corporations,
limited liability companies, non-profits, and partnerships that do not have a permanent place of business
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in the State of California, the District is obligated to abide by California Franchise Tax Board (FTB) 
withholding requirements. The District is required to withhold from all payments or distributions of 
California source income made to a Nonresident when payments or distributions are greater than One 
Thousand Five Hundred Dollars ($1,500) for the calendar year unless the District receives authorization 
for a waiver or a reduced withholding rate from the Franchise Tax Board. As of January 1, 2008, the 
standard withholding amount for all payments to Nonresident California Contractors is Seven Percent 
(7%). District will deduct the amount ordered by the State of California from the payment hereunder 
and will pay such amount directly to the Contractor's California State Income Tax Account, settlement 
of which must be made by Contractor directly with the State of California through Withholding 
Coordinator, Franchise Tax Board, PO Box 651, Sacramento, California, 95812-0651; telephone (916) 
845-6262. Completion and submission of the appropriate form shall be the obligation of the 
Nonresident Contractor and Contractor shall defend, indemnify and hold harmless the District against 
any loss, expense, orliability arising out of Contractor’s acts or omissions with respect to this 
nonresident requirement. Contractor shall provide all necessary documentation and information to help 
District comply with all tax requirements related to California nonresidents. 

5. Independent Contractor. By its signature on this Contract, Contractor acknowledges and agrees that the
Services to be performed under this Contract are those of an independent contractor, and that Contractor is
solely responsible for the Services and any other work performed as a result of this Contract. Contractor
represents and warrants that Contractor, its subcontractors, and their employees, and agents are not officers,
agents, or employees of District. Contractor acknowledges and agrees any personnel performing the Services
under this Contract shall at all times be under Contractor's exclusive direction and control, and that Contractor
is solely responsible for payment of all compensation, wages, salaries, benefits, and other amounts due to such
personnel. Contractor further acknowledges and agrees that Contractor shall be solely responsible for all federal,
state, and local taxes and any and all fees applicable to any Services performed under this Contract, including,
but not limited to, social security taxes, income tax withholding, unemployment insurance, and workers'
compensation insurance.

6. Use of Subcontractors. Contractor shall not delegate, by contract, agreement or otherwise, any services or
tasks required under this Contract to any other person or entity without the express written permission of
District by executed addendum. Consent to any subcontract may be withheld by District at its sole and
unrestricted discretion. District shall not be obligated to pay for any services or work performed by an
unauthorized person or entity. Contractor shall at all times during the term of this agreement remain fully and
independently responsible and liable to District for the full and complete performance of the terms and
conditions of this Contract. Contractor shall be responsible for ensuring that all subcontractors independently
satisfy all of the requirements of Contractor under this Contract, including but not limited to the insurance and
indemnification provisions of this Contract, unless otherwise agreed in writing by the District. Prior to
performance of Services by any subcontractor, the subcontractor shall provide District with evidence of all
insurance, certificates, forms, and licenses required by this Contract.

7. Trademark/Logo Use. Contractor must obtain written approval from the District to use the District's name
and/or logos in any advertisements, promotions, press releases or other media. In the event such permission is
extended, the District will furnish Contractor with camera-ready artwork for such use. District, at its sole
discretion, may limit or otherwise place conditions on Contractor’s use of District’s name, and/or logos in
which case such limitations shall be incorporated into this Agreement. Contractor shall not revise, change, or
otherwise alter any material related to District’s name and/or logo without written consent from District.

8. Ownership of Property.  Contractor agrees that all work products created or developed for District by
Contractor pursuant to this Contract are intended as “works made for hire” and shall be the exclusive property

4.9 (4)



RSCCD Professional Services Agreement 2021 
Page 4 

of the District. If any such work products contain Contractor’s intellectual property that is or could be protected 
by federal copyright, patent, or trademark laws, Contractor hereby grants District a perpetual, royalty-free, 
fully-paid, non-exclusive, and irrevocable license to copy, reproduce, deliver, publish, perform, dispose of, and 
use or re-use, in whole or in part, and to authorize others to do so, all such work products. District claims no 
right to any pre-existing work product of Contractor provided to District by Contractor in the performance of 
this Contract, except to copy, use, or re-use any such work product for District use only. 

9. Indemnification/Hold Harmless.

a. To the fullest extent allowed by law, Contractor shall defend, indemnify and hold District, its officials,
trustees, officers, agents, employees, volunteers, and representatives (“Indemnitees”) free and
harmless from any and all claims, demands, negligence (including the active or passive negligence of
Indemnitees as allowed by law), causes of action, costs, expenses, liabilities, losses, damages or
injuries, fines, penalties in law or equity, regardless of whether the allegations are false, fraudulent,
or groundless, to property or persons, including wrongful death, (collectively “Loss”) to the extent
arising out of or incident to: 1) Contractor or any subcontractor’s failure to fully comply with or
breach of any of the terms and conditions of this Contract, or 2) any acts, omissions, negligence or
willful misconduct of Contractor, any subcontractor, and their officials, officers, employees, and
agents arising out of or in connection with the performance of Services or otherwise arising from this
Contract (“Indemnification”).

b. Contractor’s Indemnification includes, but is not limited to, the payment of all damages and attorney’s
fees, fines, penalties and other related costs and expenses. The only limitations on this provision shall
be those imposed by Civil Code § 2782, as may be applicable, or other applicable provisions of law.

c. Contractor’s defense obligations (with counsel approved by District), shall arise immediately upon
tender of any of the Indemnitees, and the defense shall be paid at Contractor’s own cost, expense and
risk, for any and all such aforesaid suits, actions or other legal proceedings of every kind that may be
brought or instituted against any of the Indemnitees, notwithstanding whether liability is, can be or has
yet been established.

10. Insurance Requirements. Contractor (and all subcontractors) agrees to maintain, in full force and effect, at
Contractor's expense, the following insurance coverage from an admitted carrier in the State of California with
an AM Best Rating of A-VII or higher:

a. Commercial General Liability insurance, with limits of not less than One Million Dollars
($1,000,000) per occurrence / Two Million Dollars ($2,000,000) aggregate and must include
coverage for property damage, bodily injury, personal & advertising injury, products and completed
operations, liability assumed under an insured Contract (including tort of another assumed in a
business contract), and independent contractor’s liability, written on an "occurrence" form;

b. Business Automobile Liability covering all owned, non-owned and hired vehicles with combined
single limit for bodily injury and/or property damage of not less than One Million Dollars
($1,000,000). (Business Auto Liability is required when a vendor is operating a vehicle on District
premises for other than commute purposes or the vehicle is an integral part of their services).

c. Workers' Compensation insurance. This coverage is required unless Contractor provides written
verification it has no employees. Coverage must be at least as broad as that which is required by
the State of California, with Statutory Limits. Contractor must also maintain Employer’s Liability
Insurance with limit of no less than $1,000,000 per accident for bodily injury or disease. as required
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by statutory insurance requirement of the State of California;  

d. Errors and Omissions/Professional Liability: (If applicable) For financial loss or harm caused to
the district that arise out of vendor’s professional services $5,000,000 per occurrence / $5,000,000
annual aggregate.

e. Cyber Liability: (If applicable) For financial loss or harm caused to the district that arises out of
loss or theft of data, breach of data, disruption of networks, intrusion of virus, malware, disclosure
of private information, notification, credit monitoring, breach response costs, regulatory fines and
penalties, and infringement of intellectual property $2,000,000 per occurrence / $2,000,000 annual
aggregate.

Other Insurance Requirements 
• Contractor agrees to name District, District’s Board of Trustees, its officers, agents, and

employees as Additional Insured under its policy (ies).
• The Certificate(s) of Insurance shall provide thirty (30) days prior written notice of

cancellation.
• Contractor’s Insurance to be Primary. Any insurance or self-insurance maintained by the

District, its board of trustees, officials, employees, volunteers, and agents shall be excess of
the Contractor’s insurance and shall not contribute with it.

• Contractor shall deliver Certificate(s) of Insurance and Additional Insured Endorsement(s)
evidencing the required coverages to the District, which shall be subject to the District's
approval for adequacy of protection. All certificates must be delivered before Work is to
commence. However, failure to obtain the required documents prior to the work beginning
shall not waive the Contractor’s obligation to provide them.

• Waiver of Subrogation. Contractor hereby grants to District, its board of trustees, employees,
volunteers, and agents a waiver of any right to subrogation which any insurer of said
Contractor may acquire against the District, its board of trustees, officials, employees,
volunteers, and agents by virtue of the payment of any loss under such insurance. Contractor
shall obtain any endorsement that may be necessary to affect this waiver of subrogation, but
this provision applies regardless of whether or not the District, its board of trustees, officials,
employees, volunteers, and agents have received a waiver of subrogation endorsement from
the insurer.

• An Umbrella Liability policy (or Excess Liability) may be used to provide additional
Commercial General Liability, Automobile Liability, and Employers’ Liability limits to meet
District’s minimum coverage requirements provided all requirements set forth herein are fully
satisfied with respect to such policy.

• If Contractor maintains broader coverage and/or higher limits than the minimums required
herein, the District requires and shall be entitled to the broader coverage and/or higher limits
maintained by the Contractor.

11. Assignment. The obligations of the Contractor pursuant to this Agreement shall not be assigned by the
Contractor without the express, written approval of the District.

12. Compliance with Applicable Laws. Contractor agrees to comply with all federal, state and local laws,
rules, regulations and ordinances that are now or may in the future become applicable to Contractor,
Contractor's business, equipment and personnel engaged in operations covered by this Agreement or accruing
out of the performance of such operations.
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13. Permits/Licenses. Contractor and all Contractor’s employees or agents shall secure and maintain in force
such permits and licenses as are required by law in connection with the furnishing of Work pursuant to this
Agreement.

14. Professional Practices. All Work provided pursuant to this Agreement shall be provide in a manner
consistent with the standards of care, diligence and skill ordinarily exercised by professionals in similar fields
and circumstances in accordance with sound professional practices.

15. Confidentiality. Under the terms of this Contract, Contractor may receive or obtain access to student data,
pupil records, or other information that is privileged, confidential, not publically available, which is covered by
federal or state privacy laws, rules, and regulations, or which is otherwise considered confidential and protected
from disclosure by the policies and procedures of District (“Confidential Information”). Contractor understands
and agrees that all Confidential Information shall be preserved and protected as privileged or confidential, that
Confidential Information shall be held strictly in accordance with the District’s policies and procedures, that
Confidential Information shall be preserved and held in compliance with all applicable state or federal laws,
rules, or regulations, and that Confidential Information shall not be shared with any third party without the
expressed written authorization of District. If Contractor is a provider of digital education services (i.e. an
operator of an internet web site, online service, online application, or mobile application, a provider of digital
education software, etc.), at any time upon the request of District, Contractor shall enter into a separate
California Student Data Privacy Agreement with District. Once signed by both parties. If executed the
California Student Data Privacy Agreement shall become incorporated herein. IF CONTRACTOR BECOMES
AWARE OF A POSSIBLE UNAUTHORIZED RELEASE OR DISCLOSURE OF CONFIDENTIAL
INFORMATION, CONTRACTOR SHALL IMMEDIATELY NOTIFY DISTRICT.

16. Entire Agreement/Amendment. When signed by both Parties, this Contract (and any attached exhibits) is
their final and entire agreement. As their final and entire expression, this Contract supersedes all prior and
contemporaneous oral or written communications between the Parties, their agents, and representatives. There
are no representations, promises, terms, conditions, or obligations other than those contained herein.

17. Non-Discrimination. Contractor represents that it is an equal opportunity employer and acknowledges that
it shall not subject any person to unlawful discrimination based on race, color, gender, age, religion, national
origin, U.S. military veteran status, marital status, sexual orientation, disability, or political affiliation in
programs, activities, services, benefits, or employment in connection with this Contract. Contractor agrees not
to discriminate on any of these bases in its employment or personnel policies, including but not limited to, all
activities related to initial employment, upgrading, demotion, transfer, recruitment or recruitment advertising,
layoff or termination.

18. Non-Waiver. The failure of District or Contractor to seek redress for violation of, or to insist upon, the
strict performance of any term or condition of this Agreement, shall not be deemed a waiver by that Party of
such term or condition, or prevent a subsequent similar act from again constituting a violation of such term or
condition.

19. Notice. All notices or demands to be given under this Agreement by either Party to the other Party shall
be in writing and given either by: (a) personal service or (b) by U.S. Mail, mailed either by certified or
registered mail, return receipt requested, with postage prepaid. Service shall be considered given when
received, if personally served, or, if mailed, on the third day after deposit in any U.S. Post Office. The address
to which notices or demands may be given by either Party may be changed by written notice given in
accordance with the notice provisions of this Section. At the date of this Agreement:

District:  Rancho Santiago Community College District 
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Iris I. Ingram 
   Vice Chancellor of Business Services 

2323 N. Broadway 
Santa Ana, CA 92706 

With a copy to: (District Department Responsible for Contract) 
Linda Melendez 

      Director, Purchasing Services 
2323 N. Broadway 
Santa Ana, CA 92706 

Contractor:   Brian Kim 
10012-10022 Citrus Avenue 
Fontana, CA 92335 

A Party may change its/his/her designated representative and/or address for the purpose of receiving notices and 
communications under this Agreement by notifying the other Party of the change in writing and in the manner 
described in this Section. 

20. Severability. If any term, condition or provision of this Agreement is held by a court of competent
jurisdiction to be invalid, void or unenforceable, the remaining provisions will nevertheless continue in full
force and effect, and shall not be affected, impaired or invalidated in any way.

21. Exhibits. All exhibits referenced herein and attached hereto shall be deemed incorporated into and made a
part of this Agreement by each reference as though fully set forth in each instance in the text hereof.

22. Interpretation. In interpreting this Agreement, it shall be deemed to have been prepared by the Parties
jointly, and no ambiguity shall be resolved against District on the premise that it or its attorneys were
responsible for drafting this Agreement or any provision hereof. The captions or heading set forth in this
Agreement are for convenience only and in no way define, limit, or describe the scope or intent of any
Sections or other provisions of this Agreement. Any reference in this Agreement to a Section, unless specified
otherwise, shall be a reference to a Section of this Agreement.

23. Conflict of Interest. Contractor hereby represents, warrants and covenants that (i) at the time of execution
of this Agreement, Contractor has no interest and shall not acquire any interest in the future, whether direct or
indirect, which would conflict in any manner or degree with the performance of Work under this Agreement;
(ii) Contractor has no business or financial interests which are in conflict with Contractor’s obligations to
District under this Agreement; and (iii) Contractor shall not employ in the performance of Work under this
Agreement any person or entity having any such interests.

24. Governing Law. The terms and conditions of this Agreement shall be governed by the laws of the State of
California with venue in Orange County, California.

25. Time is of the Essence. Time is of the essence and Contractor shall perform the services required by this
Agreement in an expeditious and timely manner so as not to unreasonably delay the purpose of this Agreement.

26. Accessibility of Information Technology. Contractor hereby warrants that the Work to be provided under
this Agreement complies with the accessibility requirements of Section 508 of the Rehabilitation Act of 1973,
as amended (29 U.S.C §794d), and its implementing regulations set forth at Title 36, Code of Federal
Regulations, Part 1194. Contractor agrees to promptly respond to and resolve any complaint regarding
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accessibility of its products brought to its attention. Contractor further agrees to indemnify and hold harmless 
District from any claim arising out of its failure to comply with the aforesaid requirements. Failure to comply 
with these requirements shall constitute a breach and be grounds for termination of this Agreement. 

27. Force Majuere. Neither party shall be responsible for delays or failure in performance resulting from
acts beyond the control of such parties. Such acts shall include, but not be limited to, Acts of God, labor
disputes, civil disruptions, acts of war, epidemics, fire, electrical power outages, earthquakes or other natural
disasters.

28. Failure to Perform. As used in this Contract, “failure to perform” means failure, for whatever reason, to
deliver goods and/or perform work as specified and scheduled in this Contract. If Contractor fails to perform
under this Contract, then District, after giving seven days’ written notice and opportunity to cure to
Contractor, has the right to complete the work itself, to obtain the contracted goods and/or services from
other contractors, or a combination thereof, as necessary to complete the work. Both Parties agree that
Contractor shall bear any reasonable cost difference, as measured against any unpaid balance due Contractor,
for these substitute goods or services.

29. Dispute Resolution.

Negotiation. Any dispute that Contractor may have regarding the performance of this Contract,
including, but not limited to, claims for additional compensation, shall be submitted to District within 30
days of its occurrence. District and Contractor shall attempt to negotiate a resolution of such dispute and
process an amendment to this Contract to implement the terms of such resolution.

Mediation. If a dispute arises out of or relates to this Contract, or the breach thereof, and if said dispute
cannot be resolved through direct discussions, the Parties agree to first endeavor to resolve the dispute in
an amicable manner by non-binding mediation under the applicable rules of the Judicial Arbitration and
Mediation Service (JAMS), or other similar organization mutually selected by the Parties.  If any
unresolved controversy or claim arising out of or relating to this Contract, or breach thereof, remains
after mediation, the matter shall be determined in a court of law of proper jurisdiction in the District’s
place of venue.

If a mediated settlement is reached, neither party shall be the prevailing party for the purposes of the
mediated settlement. Each party agrees to bear an equal quota of the expenses of the mediator.

A party that refuses to participate in mediation or refuses to participate in the selection of a mediator
cannot file a legal action. The non-refusing party shall be permitted to file a legal action immediately
upon the other party’s refusal to participate in mediation or the selection of a mediator.

30. Amendments. This Agreement may be amended only by written instrument signed by both District and
Contractor which writing shall state expressly that it is intended by the parties to amend the terms and
conditions of this Agreement.

31. Counterparts. This Agreement may be executed in any number of counterparts, each of which shall be
deemed an original but all of which together shall constitute one and the same agreement.  Any such
counterpart containing an electronic, digital or facsimile signature shall be deemed an original.  Execution of
this agreement, signifies the parties’ mutual consent to conduct transactions electronically. Pursuant to the
California Uniform Electronic Transactions Act (“UETA”) (Cal. Civ. Code § 1633.1 et seq.) and California
Government Code 16.5, the District reserves the right to conduct business electronically, unless otherwise
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communicated by the District to stop such electronic transactions, including without limitation to the use of 
electronic or digital signatures.  

32. Certification Regarding Debarment, Suspension or Other Ineligibility. (Applicable to all agreements
funded in part or whole with federal funds).

1. By executing this contractual instrument, Contractor certifies to the best of its knowledge and belief
that it and its principals:
1) Are not presently debarred, suspended, proposed for debarment, declared ineligible, or

voluntarily excluded from covered transactions by any federal department or agency;
2) Have not, within a three-year period preceding the execution of this contractual instrument, been

convicted of, or had a civil judgment rendered against them, for: (a) Commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, or performing a public (Federal,
State or Local) or private transaction or contract; (b) Violation of Federal or State antitrust statutes;
(c) Commission of embezzlement, theft, forgery, bribery, falsification or destruction of records,
making false statements, tax evasion, receiving stolen property, making false claims, or obstruction
of justice; or (d) Commission of any other offense indicating a lack of business integrity or business
honesty that seriously and directly affects Contractor’s present responsibility

33. Gift Ban Policy.  The District has a Gift Ban Policy (BP 3821) that states that no person who is doing
business with or soliciting business from the District shall make any gift to any designated employee
who, by virtue of his District employment, could make a governmental decision, participate in making a
governmental decision, or use his or her official position to influence a governmental decision regarding
the pending business of the donor, or who has done any of the above during the twelve (12) months
preceding the donation.  It is Contractor’s responsibility to be aware of this policy and to comply with
this policy.  The complete policy can be found on the District’s website.

34. Authority to Execute. The individual executing this Agreement on behalf of the Contractor is duly and
fully authorized to execute this Agreement on behalf of Contractor and to bind the Contractor to each and
every term, condition and covenant of this Agreement

IN WITNESS WHEREOF, Parties hereby agree. 

Rancho Santiago Community College District

BY: ______________________________________ 
               Signature of Authorized Person 

Print Name:  Iris I. Ingram 

Print Title: Vice Chancellor, Business Services 

Date:  _________________ 

CONTRACTOR

BY: 
Signature of Authorized Person 

Print Name:__Brian Kim

Print Title:___Managing Member at TLC Auctions 
Date:  _______________________
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NO. 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

DISTRICT OFFICE - BUSINESS SERVICES 

To: Board of Trustees    Date: September 13, 2021 

Re: Approval of Foundation for California Community Colleges (FCCC) Master Services 
Agreement #00003972 Awarded to Invoke Learning  

Action: Request for Approval 

BACKGROUND 
The District has been using the services of Invoke Learning to advance its data strategy and 
analytics programs to better support data driven decision making as it relates to enrollment, 
retention, student success, engagement, and graduation. Invoke Learning’s professional 
resources have been extremely beneficial to improve the District’s data integrity, quality and 
overall data governance initiatives.  

The Foundation for California Community Colleges (FCCC) recently awarded a piggybackable 
contract to Invoke Learning for use by California Community Colleges to provide discounted 
pricing on Invoke Learning’s products and services. Invoke Learning’s resources are critical to 
continue to support and enhance the District’s data strategy initiatives. Utilization of this contract 
requires Board of Trustees approval. 

ANALYSIS 
Utilization of FCCC Master Services Agreement #00003972 will allow the District to acquire 
services and technical expertise from Invoke Learning at a discounted rate. The FCCC contract 
offers competitive pricing ranging from 33% to 75% off list price for products and from 20% to 
23% off list price for services. Pricing can be locked in for periods of one, three or five years. 
This contract meets the legal requirements to piggyback, set forth in Public Contract Code 
#20652. The term of the contract is November 1, 2020 through October 31, 2023 with the option 
to extend up to two (2) one-year (1) terms. The contract will be used on an as needed basis. 

This contract is to be funded by the ITS general operating budget. 

RECOMMENDATION 
It is recommended the Board of Trustees approve the District’s use of the Foundation for 
California Community Colleges (FCCC) Master Services Agreement #00003972 awarded to 
Invoke Learning, including any future renewals, addendums, supplements, modifications and 
extensions as presented. 

Fiscal Impact:         Based on Utilization                Board Date:  September 13, 2021 

Prepared by:       Linda Melendez, Director, Purchasing Services 

Submitted by:       Iris I. Ingram, Vice Chancellor, Business Services 

Recommended by:  Marvin Martinez, Chancellor 
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NO. ______ 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

DISTRICT OFFICE - BUSINESS SERVICES 

To: Board of Trustees            Date:  September 13, 2021 

Re: Acceptance of Donation of Personal Protective Supplies 

Action: Request for Approval 

BACKGROUND 
Individuals and local organizations from time to time donate supplies and equipment to the 
Rancho Santiago Community College District for district-wide use.  As prescribed in Board 
Policy 3820 such donations must be accepted by Board of Trustee action. 

ANALYSIS 
On July 21, 2021, Trustee Zeke Hernandez communicated with District management regarding 
a donation on behalf of LULAC #147 to the District consisting of various PPE supplies, e.g., 
disinfectant spray, vinyl gloves, disinfecting wipes and hand sanitizer.  On July 27, 2021 
District Warehouse staff assisted Trustee Hernandez with sorting, palletizing and the 
transportation of the donation to the District Warehouse.  The supply has been inventoried and 
available for distribution to our colleges and centers.  Attached is the donation letter from 
LULAC #147 via Trustee Hernandez. 

RECOMMENDATION 
It is recommended the Board of Trustees accept the donation from LULAC #147 of personal 
protective supplies as presented. 

Fiscal Impact:         None  Board Date:  September 13, 2021 

Prepared by:       Linda Melendez, Director, Purchasing Services 

Submitted by:       Iris I. Ingram, Vice Chancellor, Business Services 

Recommended by:  Marvin Martinez, Chancellor 
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League of United Latin American Citizens 
Santa Ana LULAC Council #147 

Established: National - 1929 | Santa Ana - 1946 
Orange County LULAC District #1 

PO Box 1810, Santa Ana, CA 92702-1810 

August 2, 2021 

Board of Trustees 
Rancho Santiago Community College District (RSCCD) 
2323 North Broadway Street 
Santa Ana, California 92705 

Honorable Trustees, 

Santa Ana LULAC Council #147 was founded in 1946 as a non-profit organization, we are licensed with 
the League of United Latin American Citizens, with its national office in Washington DC. LULAC is our 
nation’s largest and oldest Latino civil rights volunteer-based organization, empowering the Latino 
community in the U.S. and Puerto Rico. Members volunteer its services to address important issues, 
meeting the needs of today and confronting the challenges of tomorrow. 

We value our decades-long positive relationships with local educational institutions in addressing mutuals 
goals educating our young scholars and assisting them to achieve their dreams. 

Through our programs, we are pleased to provide RSCCD with supplies of Personal Protection Equipment 
(PPE) that is being distributed to locales in California, Texas, Florida, and New England. This generous 
contribution is made possible through National LULAC’s collaboration with AT&T. In California PPE supplies 
were also delivered to Anaheim Convention Center, Anaheim Union High School District, as well as other 
entities in Riverside and Ventura. These supplies were delivered and picked up by RSCCD personnel on 
July 27, 2021. 

Again, we are please to provide this generous donation of PPEs for use by students and district/campus 
employees of RSSCD. Please contact me at your convenience if you are in need of additional information 
(714-581-1549 / zekeher@yahoo.com). 

Sincerely 

/s/ Zeke Hernandez
President 

SANTA ANA LULAC #147 MEMBERS: 

Richard Lyons, Vice President 
Rocio Tlaseca, Secretary 
Viola Myre, Treasurer 

Hon. Lou Correa, Hon. Nelida Mendoza, Hon. John Palacio, Hon. Arturo Montez, Hon. Jose 
Solorio (Ret), Hon. Sal Mendoza (Ret), Carole Vargas, Veronica Arellano, Tony Alvarez, Diane 
Alvarez, Jaime Sonne-Diddi, Roxana Rodarte, George Casillas, Sam Hejza, Ken Hastings, 
Arturo Saucedo, Maria Solis-Martinez, Rufino Martinez, Mike Flores, Jess Saenz, Nellie Saenz, 
Manuel Padilla, Francisco Torres, Lucy Santamaria, Brittany Torres Carrillo, Irene Gonzales, 
Irma Silva. 
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NO. _______ 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

DISTRICT OFFICE - BUSINESS SERVICES 

To: Board of Trustees        Date: September 13, 2021 

Re: Acceptance of Vendor Name Change 

Action:  Request for Approval 

BACKGROUND 
The Rancho Santiago Community College District Board of Trustees has approved a number of 
agreements with Cumming Construction Management, Inc. for project management and cost 
consulting projects district-wide. 

On July 29, 2021 R ancho Santiago Community College District was informed that Cumming 
Construction Management, Inc. has changed their name to Cumming Management Group, Inc. and 
remains at the same location in the city of Murrieta.  The name change was filed with the State of 
California to do business under the new name and an updated W-9 form has been provided to the 
District.  

ANALYSIS 
In order to avoid interruption of existing services and to make payments for services rendered 
timely, it is necessary to seek acceptance by the Board of Trustees to change the vendor name in 
our vendor database in Colleague.  The name change does not amend the current services provided 
or cost.  Cumming Management Group, Inc. is committed to providing the same level of service 
that Cumming Construction Management, Inc. contractually committed to fulfill in previous Board 
approved services.   

RECOMMENDATION 
It is recommended the Board of Trustees accept the vendor name change request from Cumming 
Construction Management, Inc. to Cumming Management Group, Inc. as presented. 

Fiscal Impact:   N/A  Board Date: September 13, 2021 

Prepared by:   Linda Melendez, Director, Purchasing Services 

Submitted by:   Iris I. Ingram, Vice Chancellor, Business Services 

Recommended by:   Marvin Martinez, Chancellor 
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NO. _______ 

RANCHO SANTIAGO COMMUNITY COLLEGE DISTRICT 

DISTRICT OFFICE - BUSINESS SERVICES 

To: Board of Trustees       Date:  September 13, 2021 

Re: Acceptance of Vendor Name Change 

Action:  Request for Approval 

BACKGROUND 
For more than 30 years, Schick Records Management has provided contracted services for secure 
record storage and management to Rancho Santiago Community College District.  Schick Records 
Management services comprise of record storage, retrieval, and destruction services.  

On August 16, 2021 Rancho Santiago Community College District was informed that Schick 
Records Management has merged with and changed their name to Vital Records Control. Schick 
Records Management remains at the same location in the city of Tustin. The name change was 
filed with the State of California to conduct business under the new name and an updated W-9 has 
been provided to the District. 

ANALYSIS 
In order to avoid interruption of existing services and make payments for rendered services in a 
timely manner, it is necessary to seek acceptance by the Board of Trustees to change the vendor 
name in our vendor database in Colleague.  The name change does not amend the current services 
being provided or the cost.  Vital Records Control is committed to providing the same level of 
service that Schick Records Management contractually committed to fulfill in the previous Board 
approved services. 

RECOMMENDATION 
It is recommended the Board of Trustees accept the vendor name change request from Schick 
Records Management to Vital Records Control as presented. 

Fiscal Impact:   N/A Board Date:  September 13, 2021 
Prepared by:   Linda Melendez, Director, Purchasing Services 
Submitted by:   Iris I. Ingram, Vice Chancellor, Business Services 
Recommended by:   Marvin Martinez, Chancellor 

4.13

4.13 (1)




































































































































































































	09-13-21 RSCCD Agenda
	1.3 Resolution No. 21-14 - First Responders
	1.6 08-09-21 RSCCD Minutes
	3.0 INSTRUCTION
	3.1 Agmt w/Fusion Sport Inc.
	3.2 Agmt w/CA State Parks and Recreation
	3.3 Agmt w/Anaheim Fire and Rescue
	3.4 Agmt w/Acacia Adult Day Svcs.
	3.5 Agmt w/American Occupational Therapy Assoc., Inc.
	3.6 Agmt w/Port View Preparatory
	3.7 Agmt w/Sparkle Where Our Voices Shine, Inc.
	3.8 Agmt w/Hospital Partial Hospitalization Prgm
	3.9 Amended Exhibits A & B of Agmt w/Nuventive, LLC
	3.10 (SAC) Agmt Addendum 2 w/Point and Click Solutions
	3.11 (SCC) Agmt Addendum 2 w/Point and Click Solutions, Inc.
	3.12 SAC SCE High School Diploma Prgm Graduate List 2020-2021
	3.13 SCC SCE High School Diploma Prgm Graduate List 2020-2021
	3.14 SAC Degrees & Certificates - Spring 2021
	3.15 SCC Degrees & Certificates - Spring 2021
	3.16 Agmt w/Chameleonerd IT Consulting, LLC

	4.0 BUSINESS
	4.1 Payment of Bills
	4.2 Intrafund & Interfund Transfers
	4.3 2021-2022 Adopted Budget
	4.4 Agmt w/SVA Architects, Inc. 
	4.5 CO #2 for McCarthy Building Companies, Inc.
	4.6 Completion of RFP #1718-173 SAC Science Ctr
	4.7 Agmt w/WEX, Inc.
	4.8 Agmt w/Ken Porter Auctions
	4.9 Agmt w/TLC Auctions
	4.10 Agmt w/Invoke Learning
	4.11 Donation of Personal Protective Supllies
	4.12 Vendor Name Change (Cumming Construction Mgmt, Inc.)
	4.13 Vendor Name Change (Schick)
	4.14 Award of RFQ #2122-001 for Redistricting Svcs

	5.0 GENERAL
	5.1 Resource Development Items
	5.2 Sub-Agmt w/SCORE
	5.3 Corrections to Sub-Agmt w/Culver City USD
	5.4 Second Amendment to Sub-Agmt w/Stephen A. Wright, LLC
	5.5 Utilization of Food Vendors for CDC
	5.6 FCCC, CollegeBuys Purchase - Student Adobe Creative Cloud Licenses
	5.7 FCCC, CollegeBuys Purchase - ThinkEDU
	5.8 CO to Agmt w/Crown Castle Fiber, LLC

	6.0 HUMAN RESOURCES
	6.1 HR Mgmt/Academic
	6.2 HR Classified
	6.3 RetireeFirst Group Medicare Insurance Plan
	6.4 Board Travel




